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ARC/400 Marketing and Distribution System

Version 9.7 Summary of Changes

Released January 2006
Computer Analytics is pleased to announce version 9.7 of the ARC/400 Marketing and Distribution System.  This is primarily a maintenance release with a number of internal changes plus some additional features.  It is suggested that all users move to version 9.7 at your earliest convenience.
Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  
Change to the End Order Screen
The End Order screen has been an option in Order Entry for quite some time.  Now, the End Order screen is a standard feature and no longer optional; it will be used.

Validation for the End User PO and the Campaign Code are included in the End Order screen.  

The credit hold message will be displayed in the End Order screen instead of the menu or other screen that initiated Order Entry.
Rental Squeeze Support is Removed

This is a feature that no current customer was using.
Change to File Output option in Report Selection

The File Output feature would output many (but not all) reports to a data file which could be used by another program.  This feature is made obsolete by the Download to Excel option which not only accomplishes the same result, but creates a csv file which can be immediately used by Excel.  

When the Download to Excel option is taken, the output is created and a message is sent to the user with the directory and file name.  If ArcPcServer is being used by the user, Excel will open the file automatically; otherwise, one would simply use the Open Dialog in Excel to open the file.
The Download to Excel option is displayed only in those circumstances where file output is possible.  If it is not displayed, file output is not an option because of the way that the report had been created.
Endicia Changes

Tracking Numbers are now logged in ARC/400’s invoice screen similarly to how UPS tracking number have long been logged.  This feature requires the Delivery Confirmation feature in Dazzle.
Procedure for logging tracking numbers: At the conclusion of your daily shipping with Endicia, export the log file to the server location: //s1234567/arc400user/endicia/log.txt, where s1234567 is your server name and arc400user is your ARC/400 user directory..  The nightly update will delete the log.txt file when the update is completed; therefore, if the Dazzle program from Endicia requests for the file to be replaced, do not replace.  This usually would mean that the Dazzle program has exported more than one time since the last time ARC/400 nightly processing was run.
The ARC/400 Tracking Numbers have increased in size to accommodate the longer USPS tracking number used by Endicia.

Endicia Support for e-mail shipment confirmations is supported.  This is a feature of Dazzle that requires certain information to be passed to Dazzle.  This is now done.  To implement this feature, you must implement the Dazzle e-mail support.
Support for a different label layout (LYT file) for an outgoing label and for a return label which are both printed at ship point.  Since one layout file is associated with each shipping method, this implies that the out method must be different than the back method.  
Restriction Removed for Manufacturing Components

Manufacturing components are handled automatically by ARC/400 so that when a finished good is created (receipt from vendor) or removed (inventory  adjustment), the manufacturing components are properly deducted or added to inventory.  In some cases, one wishes to place the manufacturing components into a separate warehouse code than the finished goods.  This has been supported in the past but required the extension codes to be coded with a product type of MFGCOMP or PACKAGING.  Now, this restriction is not necessary; simply mark the manufacturing component with the manufacturing component flag in the product extension screen.
Automatic Call Queue Pruning during Nightly Processing

CLEAN_Q will delete old calls from user call queues when a call is deemed too old and not actively being called.  This is meant to keep call queues small.  It is suggested that Coverage Calls can be used to add contacts back into the call queue based upon any Coverage selection logic.

This program should be run from the Reports Control feature of ARC/400.  See Exit 05, sequence ZT.

Program accepts two parameters (both are optional).  First is the number of days in the past in which an old Scheduled Call will be considered too old and be deleted.  However, if there is current activity (last call date or the next call date) is more recent than the protect days (second parameter) then the call is not deleted. 

eg:   CALL CLEAN_Q  PARM(14 5)
 or    CALL CLEAN_Q  PARM(10)

 or    CALL CLEAN_Q

Default for the Clean days (first parm) is 14 days.

Default for the Protect days (second parm) is 5 days.

Product Web Site Control at the Title Level
ARC/400 has become much more oriented toward web site automation, including shopping cart automation.  New features for the WEBSHOP product will soon require certain web site control information to be stored at the title level instead of the extension level.  
Product web site control information includes: the picture name associated with this product, the streaming preview URL, streaming product delivery URL and more.  With version 9.7, it will also include the Featured on Web question and the New Item on Web question.  Both of these are also included in the product extension screen, but these will be migrated to the product web site control screen in the future.  

One can access both the title level and extension level Product Web Site Control screens from Product Search and from Product Title Display (see the list options by putting a ? in the select option field).  The extension level can still be accessed from the Product Extension Display screen.
Currency Conversion from the Home Currency to a Foreign Currency
When using foreign currencies in customer orders, credit memos, cash entry, and purchase orders, one may want to key in the home currency amount and let the computer calculate the correct foreign currency value based upon the Exchange Rates.  
To do this, enter the amount along with your home currency symbol.  For example, key in $123.45 and press ENTER.  The computer will convert this home currency amount to the foreign currency value.  If the currency symbol is not entered, you are telling ARC/400 that the amount is the foreign currency value.
Foreign Currency Code Conversion

The foreign currency codes in ARC/400 are being changed from the current two position code to the international standard three position code (ISO 4217).  All tables will be updated automatically during the upgrade to version 9.7.  
Warning for Illogical Entry of a Product Number (SKU)

It may be that you have established product number versions and/or extension codes that are very closely associated with transaction types.  For example, you may use an extension code of VHSR for the rental version of the VHS product.  But, this is your standard and ARC/400 does nothing to force VHSR to be used only with rental transaction types.
Now, we can associate version codes and/or extension codes with transaction types.  Then, when an illogical combination of codes is entered, ARC/400 can give a warning message.  This is meant to reduce keying errors.

To implement, set the appropriate Restriction Type in table 902 for your order line type codes.  Then, do the same for your table 801 version codes and/or table 828 extension codes.  Either one or two restriction codes can be entered with each version code and extension code.  If the restriction codes do not match, the order entry person will be given a warning.  The order entry person can override the warning on a case by case basis.
If the restriction code is not entered into the transaction type or into both the version code and extension code, no warning message will be given.

Valid restriction codes are: PREVIEW, RENTAL, SALE, and STREAM.  
Sales by Customer with Yearly Comparisons Report

Reports that provide trend information are quite useful for marketing and for managerial decision making.  ARC/400 has had a customer report and a product report that would show sales by month for a 12 month period.  In addition, ARC/400 has had a product report that would show sales by year for the current year plus the most recent seven years.  Now, the same idea for a sales by year report is available for customers.  
All of these reports are available on the ARC/400 Reports Menu and support many different selection criteria.

01/04/06  17:34:57                                                     Sales by Customer for Last Several Years                   

Customer  Organization Name                         This Year       Last Year     2 Ago Years     3 Ago Years     4 Ago Years     Report 

 Number                                                                                                                           purposely
   14444  Company Number 1 Inc                          1,848           6,124          17,845          14,132          29,385     truncated
                                       TOTAL            1,848           6,124          17,845          14,132          29,385     after 4 years
   14441  Company Number 2 Inc.                             0               0               0               0               0     for 
                                       TOTAL                0               0               0               0               0     display
   24447  Company Number 3 Inc.                         5,927          17,026          27,840          21,505          34,542     

                                       TOTAL            5,927          17,026          27,840          21,505          34,542     

Sales Division added as an Alternate Royalty Rate or Royalty Tier Distinction

Royalty rates can now be determined by the selling sales division. 
Changes to Product Units Statistics

Some of the ways that units were counted in ARC/400 were inconsistent with the way that people tend to use ARC/400, making units statistics confusing.  The units statistics categories have been:  units physically shipped, units sold, preview units, rental units, conversion to sale units, and sale units returned.  

Although there are subtle changes in most aspects of units statistics, the big change relates to Bill Only orders and to Credit Memos.  Neither of these affected units statistics; both will now be included in units statistics.  

For example, a common practice is to create an invoice (which might be in error), create a full credit memo to back out the invoice, and then to create a Bill Only invoice to correct the original invoicing error.  This practice would not affect units statistics as you would expect.  Now, this is corrected.

	Statistic
	Where Used
	Rules

	Units Shipped
	Product History
	Shipped units include only items which are physically shipped either from an internal or drop ship warehouse.  This statistic is not affected by Bill Only orders, Credit Memos, or Product Returns.  

	Units Sold
	Product History
Customer History
	Sale Units are items which have been sold and are not expected back.  For example, a rental unit shipped is not considered a sale, unless the rental is converted to a sale using the Conversion from Rental to Sale transaction.   This statistic is affected by physical shipments, bill only orders and credit memos.

	Preview Units
	Product History
Customer History
	Preview Units are the number of items with a transaction code of PV.  This statistic is affected by physical shipments, bill only orders and credit memos.

	Rental Units
	Product History
Customer History
	Rental Units are the number of items with a transaction code of RT, EX, PR and XT.  This statistic is affected by physical shipments, bill only orders and credit memos.  Note: a rental extension is included.

	Conversion to Sale Units
	Product History
Customer History
	Conversion Units are the number of conversions from a returnable type (preview, rental, etc.) to a sale type.  Note that the units counted for conversions are also counted as a sale.  Not included are conversions from preview to rental or rental extensions.

	Returned Units
	Product History
Customer History
	Return Units are the returns which have been counted as a sale.  This means that the return of an item which is expected to be returned (such as a rental) are not counted in the returned numbers.


Units Statistics are not accumulated for the following type of orders:

· IR Incoming Royalties

· RA Return Material Authorization (except when physically returned).

· SA Sales Assignment Adjustments

· FC Finance Charges

· WH Royalty Withholding 

· CV Pre-bill and Post-bill convenience invoices

· PF Pro Forma invoices

· CR Credit Orders

There may be transaction types and/or products that should not have units statistics counted.  For example, you may decide that promotional copies should not be counted, so one would create a transaction type for such promotional copy shipments.  Another example is a bill only transaction type such as a service or a special fee that should not affect units.  

For such transactions or products, do one of the following:

· For transaction types, set the Maintain Units Statistics to NO in table 902 Customer Order Line Type Codes.

· For a product, set the Maintain Units Statistics to NO in the product’s Product Extension screen (screen 2).  

Hint:  if you have used the product extension fields to represent a single type of product, you can use table 828 (Extension/Format Codes) to save the effort of remembering to set this code for all future products.  For the extension code in question, change table 828 to specify Maintain Units Statistics = N.  This will cause all newly created product extension records to default to N.
Removal of Sales Person Fields

The sales person number field in the customer location table (CLREP#) and the contact table (CNREP#) have been removed.  These fields were made obsolete some number of versions ago when sales assignments were temporarily stored in the SALASS table.  In all of these cases, the sales person number was only used for reporting purposes.  

Royalty Advances at the Contract Level

Royalty advances have been supported for advances to a producer/payee in general.  Now, the advance can be attached to a contract which would be associated with one or more products.  This allows royalty advances to be recouped through royalties associated only with one or more contracts, differently than some other contracts, and/or not with some other contracts.

Royalty Advances at the Producer Level is not affected by this feature addition.  In fact, recouping a royalty advance can occur at both the contract and the producer/payee levels.

One additional new feature is the “Maximum Recoup Percentage” associated with both the contract and the producer/payee levels.  This limits the recouping calculation so that the producer/payee will always obtain some royalties.  For example, if the royalty amount was USD$100, one could set the maximum percentage to 75% so that an advance will never consume more than 75% of the total royalties.  In this case, a maximum of $75 will be recouped with any remaining money to be recouped in a future royalty period.  
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