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Computer Analytics is pleased to announce version 9.2 of the ARC/400 Marketing and Distribution System.

Error Corrections and Internal Improvements

A project was completed to improve the speed of ARC/400 programs.  This change in the internal restructuring of most programs was completed and resulted in a much smaller footprint in memory.  Most ARC/400 programs are about 30% smaller so they will load faster and process faster.  Although smaller, the same functionality is provided as in the past with new improvements for Version 9.2.
Major Change to Shipping Fee Methodologies

The shipping fee procedures in ARC/400 were never very strong.  This caused shipping fee calculation methods to be customized for different customers.  Even so, the shipping fees were sometimes calculated incorrectly in unusual situations, especially when multiple shipments for one order occurred.

Version 9.2 is a major upgrade to the Shipping Fee procedures and rules.  Fees should now be calculated correctly in all circumstances.  And, there are more features to choose from than ever.

Please review the write-up on Shipping Fee Policies with ARC/400 Version 9.2 which is attached to the end of this document.  If you are using a custom Shipping Fee policy then it is likely that your needs will be met with the new, standard features.  If you are not using Shipping Fees calculated by ARC/400 then you might consider using this feature now with the Version 9.2 enhancements.
New ARC/400 Reports Menu

The installation of the version 9.2 will replace the existing reports menu screen with a new one that is better organized and easier to use.  It is also enhanced to support the new Report Selection features outlined in this document.
If your organization has user defined reports on the ARC/400 Reports screen, they will need to be moved after the version 9.2 is installed.  During the upgrade, the old ARC/400 Reports menu (menu number 35) is copied and saved as menu number 98.  Use Menu File Maintenance to copy your old report requests from menu number 98 to another menu of your choosing.  Menu numbers are displayed in the upper left of each menu screen.

Following is what the new ARC/400 Reports menu will look like after the upgrade:

COSENTINO  Mnu: 35         ARC/400 Reports Menu          12/11/04 16:19:12  CAC
    Customer Sales Analysis Reports      21 Sales By Invoice and Sales Person   

 01 Sales By Customer Summary                                                   

 02 Sales By Customer Detail Report         Sales Bookings Reports              

 03 Sales 12 Month Trend Analysis        25 Today's Preview Counts Display      

 04 Best Sales Contacts Report           26 Bookings by Sales Rep & Cust Order  

 05 Best Sales Customers Report          27 Bookings by Sales Person & Product  

 06 Best Sales Customers by Sales Rep    28 Fiscal Year Bookings by Prod & Type 

                                         29 Preview Bookings Reports (3)        

    Product Sales Analysis Reports       30 Today's Bookings Display            

 11 Sales by Product Within Sales Rep    31 Bookings by Product & Sales Person  

 12 Sales by Product and Market Code                                            

 13 Sales by Product-Year Comparisons       Sales Management Reports            

 14 12 Month Trend Analysis by product   34 Daily Sales Report                  

 15 Sales by Product Summary Report      35 Tele-Service Call History Detail    

 16 Sales by Product and Sales Person    36 Tele-Service Statistics (monthly)   

 17 Best Selling Products Report         37 Tele-Service Statistics (today)     

                                         38 Yesterday's Call Results Summary    

    Other Sales Analysis Reports         39 Commissioned Sales Monthly Summary  

 20 Revenue Summary By Source of Order   40 Commissioned Sales Monthly Detail   

                                                                        More... 

 Select Option: __     CodeTables                    NextPage    My Main Menu                                                                                
COSENTINO  Mnu: 35         ARC/400 Reports Menu          12/11/04 16:21:20  CAC

 41 Tele-Service Daily Diary Audit       61 AR Open Batch Listing Report        

 42 Projected Conversion of Previews     62 Orders On Hold                      

 43 Projected Conversions by Month       63 Aged Orders On Hold                 

 44 Customers without Sales Assignment   64 Customers with BAD AR Status        

 45 Potential Duplicate Customer Report                                         

 46 Entry Stats for Non-Sales People        Fax Control Reports                 

 47 Count of New Customers in Selection  65 Fax Error Log by Date Range         

                                         66 Bad Fax Number Report               

    Dunning Reports (preview/rental)     67 Bad Fax Number File Update          

 50 Late Preview/Rental Dunning Detail                                          

 51 Late Preview/Rental Dunning By Rep      Inventory Control Reports           

                                         70 Warehouse Products Listing          

    Accounting and Management Reports    71 Inventory Transaction Detail        

 55 Daily Invoice Register               72 Warehouse Transaction Register      

 56 Monthly Invoice Register             73 Inventory Summary by Product & Type 

 57 Shipping Charges Summary Report      74 Inventory Transaction Type Summary  

 58 Sales Tax Summary by State           75 Daily Warehouse Transactions        

 59 AR Cash/Adj Summary by GL Number     76 Backordered Items Shortage Report   

 60 Dealer Discounts by Discount Code    77 Projected Purchasing Requirements   

                                                                        More... 

 Select Option: __     CodeTables    PreviousPage    NextPage    My Main Menu   

COSENTINO  Mnu: 35         ARC/400 Reports Menu          12/11/04 16:23:13  CAC
 78 Inventory Stock Status & Valuation                                          

 79 Unshipped Items Report by Date                                              

 T5 Cost of Goods Detail by Warehouse                                           

    Printer Control                                                             

 82 Work with Printed Output                                                    

                                                                         Bottom 

 Select Option: __     CodeTables    PreviousPage                My Main Menu   

Default Line Type for Orders

The ARC/400 Company Control File, order parameters allows one to change the default line type for orders, but this does not make any distinction between types of orders.  Table 901 is the Order Type table; set the default line type as necessary.  Failure to set will simply cause the value in the Company Control File to be used.
Option to Ignore Sales Division for Sales Assignments

Generally, one creates a sales division to separate groups of sales people or sales transactions.  For example, multiple sales groups may sell different product lines and need to be evaluated and managed independently.  One would establish each sales group as its own sales division in ARC/400.  Each sales group can define its own sales territories.  Therefore, ARC/400 determines sales assignments within a sales division.  

However, one may want to establish multiple sales divisions without overlapping territories as would normally be the case.  To accomplish this, ARC/400 determines the sales person from the sales territory definition screens without consideration for the sales division.  To turn on this option, set the Ignore Sales Division question in the Company Control File, marketing parameters.
Warning:  if one sales territory is assigned to multiple sales persons (in different sales divisions), the automatic ARC/400 selection of the proper sales person can not be guaranteed.  Therefore, use care in making sales assignments so that any one customer can be directly assigned to one and only one sales person.

Bad Fax Numbers Identification and Correction

ARC/400 has long provided a fax capability.  If there are many bad fax numbers in the data base then a broadcast fax can take much longer than otherwise.  ARC/400 will typically try a fax number up to three times until a final success or failure is determined.

There are three fax options on the new ARC/400 Reports menu.  
· Fax Error Log by Date Range
· Bad Fax Number Report
· Bad Fax Number File Update

The Fax Error Log by Date Range will give you a listing of all fax errors for your review and final determination.  Each fax error is the result of an attempted fax which was not successful.  Every receiving fax machine will send a successful message back to the sending fax machine.  Therefore, one can determine with some certainty if the receiving machine has actually received the fax.  However, sometimes the receiving fax machine will only store the fax in memory without yet printing.  Therefore, a successful result only proves that the fax machine had received the fax in memory and does not prove if the fax was successfully printed.
12/11/04  11:34:14                                   List of all Failed Faxes for Requested Date Range                                    PAGE    1

                                                          Sorted by User, Destination then Date                                  

From         To         User        Fax                Date   Time   Call     Number Fax     Fax      Fax                        

Date        Date        ID          Number             Of     Of     Duration Of     Success Message  Message                    

                                    Dialed             Fax    Fax             Pages  (S/U)   ID       Description                

2004-12-01  2004-12-11  SAMPSON     1+703-555-3001     041201 103616  000000  00000     U    FAXC701  Call to phone# not answered or not fax machin

                                    1+703-555-3001     041201 104050  000000  00000     U    FAXC701  Call to phone# not answered or not fax machin

                                    1+909-555-9941     041206 160854  000016  00000     U    FAXC708  A Fax Communication Failure occurred
                                    1+909-555-9941     041206 161224  000016  00000     U    FAXC708  A Fax Communication Failure occurred
A Bad Fax Number Report compares all of the bad fax number errors in the fax logs to the ARC/400 data base.  Those customers with a bad fax number are listed for your review and determination.
Assigned  Assigned  Person Who Sent  Customer  Contact  Bad Fax          Organization Name                    First Name    Last Name
 Sales     Sales    the Fax          Number    Number   Number                                                                    

Division   Person                                                                                                                 

  MAIN       490      JOHNSTONS         15516      3    5175553311       Acme Supplies Corporation            Dick          North 

  MAIN       490      JOHNSTONS         15673      1    5155554717       General Floors Inc.                  Loran         Wilson 

  MAIN       490      JOHNSTONS         15779      4    4405553318       Rand and Wilson Electrical           Helen         Jenson 

  MAIN       490      JOHNSTONS         16202      4    8185550160       ABC Advertising                      Lin           Andrews
The Bad Fax Number File Update is used after reviewing the bad fax report if one is interested in the automatic removal of these bad fax numbers from the data base.  This is a background task that runs the bad fax report and then removes the fax numbers from the data base.

Broadcast Fax Priority Change

ARC/400 allows for both broadcast faxing to (large) groups of customers, and for individual faxing to a single customer.  With this version, any individual fax will be given priority over any broadcast fax because a broadcast fax could take many hours to complete.  

All broadcast faxes are grouped into small groups of 15 or so faxes.  Once one of these groups of faxes starts to fax, the entire group will be completed before going onto the next fax.  When the fax server selects the next fax, any individual fax that is ready to be faxed will take precedence.  

Major Selection Improvements to the Report Selection Prompts

ARC/400 has provided for some selections for various reports.  Now, the number of fields that can be used for selection is greatly increased.  
Reports can be Query/400 reports or high level language reports.  In either case, the report will have a Driver File that is used for the primary report selection.  The supported driver files are:

	Table Name
	Selection Code
	File Description

	CUSTLOC
	CUS
	customer location file

	HSTDTL
	HST
	history detail file

	INVOICE
	INV
	history header file

	ORDHDR
	ORD
	order header file

	SLTRNMTH1
	SLT
	sales transaction audit file

	TMBUILD
	TM
	customer pre-defined marketing JOIN file

	TMBUILD3
	TM3
	sales history pre-defined marketing JOIN file

	WHSEBAL
	WHB
	warehouse balance file

	WHSETRN
	WHS
	warehouse transaction audit file


Many of the standard ARC/400 reports are already setup for this new report selection.  Following is an example of a sales history report:

  Up    Dn     Report Selection: Sales By Customer Detail Report                

 Date_Range: ________ to ________         Fiscal Period: ______                 

 Job_Type........: __________                                                   

 User Defined ...: __________                                                                                                                

 User Field .....: __________                                                                                                                

 Market .........: __________                                                                                                                

 Organization Type __________                                                                                                                

 Industry .......: __________                                                                                                                

 Acquired From ..: __________                                                                                                                

 Certified ......: __________                                                                                                                

 Collection .....: __________                                                                                                                

 Color ..........: __________                                                                                                                

                                                                        More... 

 Base_Product_Code _______________ _______________ _______________              

                   _______________ _______________ _______________              

                   _______________ _______________ _______________              

       Customer_No ________ ________ _______ _______ _______                 

                   ________ ________ _______ _______ _______                    

 Printer: __________  Download to Excel: _                                      

    File: __________             E-mail: _          Cancel    Accept            

The above example shows that the user can select customer fields, contact fields, product fields and history fields for determining the report selection.  Notice the More on the right of the screen.  Like other ARC/400 screens, More means that more field selections are available by paging down.  Other selections for a sales history report are:
Dup Rights .....: 

Language .......: 

Product Line ...: 

Training Level .: 

Proprietary_Flag: 

Usage Code......: 

Line Types......: 

Product Version.: 

Product Extension 

Sales Person....:

Sales Division..: 

State/Province..: 

Warehouse.......:

Many of the above field selections are User Defined in the ARC/400 Display File Field Definition screen.  Changing the field description will change the label on this report selection screen.
To activate the report selection prompt, use the Menu File Maintenance.  Set the Control 1 field to the three position Selection Code corresponding to the driver file (see above) and set the Command Flag to R.  The report program should be defined in the command prompt.  See the following:

                    Menu File Maintenance - Display Screen   13:19:59  12/11/04 

                             Display Mode                                       

            Menu ID . . . .  35                                                 

            Sequence. . . .  1_                                                 

            Menu Option . .  02                                                 

            Description . .  Sales By Customer Detail Report                    

            Program Name. .  __________                                         

            Control 1 . . .  HST                                                

            Control 2 . . .  ___                                                

            Control 3 . . .  ___                                                

            Customer Check.  _              Contact Check . _                   

            Order # Check .  _              Invoice Check . _                   

            Submit Flag . .  S              Product Check . _                   

            Command Flag. .  R              Security Type . ________            

            Pass LINKDS?. .  N                                                  

Command Text. .                                                                 

RUNQRY QRY(MTHSLSCUS3) QRYFILE((COMP) (HSTDTL) (CUSTLOC) (PRODEXT))____________ 

___________________________________________________________________________     

             List Mode    Change Mode                         Previous    Next  

                               Exit    Search Screen                            

Recommended Procedure for Pre-Payment Types CC and MO and CK
ARC/400 supports a variety of pre-payment types including immediate credit card authorization using credit card software.  This procedure change only affects the manual pre-payment entries of CC (manual credit card), MO (money order), and CK (check).  

These manual credit card options require manual procedures to process correctly.  The recommended procedures now include two new reports to assist in the processing of these pre-payment types.
The Pending MO & CK Prepayment Promises report will list all money orders and checks that are expected to be coming based upon the customer’s promise to send.  These orders are expected to remain on hold until the customer sends the money as promised.  Once the money is entered into Accounts Receivable Cash Entry using the order number for proper accounting, the order is automatically removed from Pre-Pay hold and the order is automatically released to shipping.
This report is also useful for abandoning the customer’s promise when the expected payment is not received.  Canceling the customer order will abandon the promise.

12/11/04  13:49:45                                  Pending Money Order and Check Payment Promises                                     Page 1
Customer  Customer Name                               Credit       Open A/R    AR       Order       Order      Type  Date         Transaction
Number                                                Limit        Balance   Status     Number    Pre-Payment                      Amount
                                                                                                    Amount                     

   22291  ABC Hardware                          9,999,999.00      12,945.11  OK           2840         112.00   CK   2003-11-25        112.00
   67805  Albuquerque                               2,500.00            .00  OK           2848           5.00   MO   2003-11-25          5.00
  292212  Boatmans Trolly                           2,000.00           2.00  OK           2701          63.00   CK   2003-11-26         63.00
  300079  Yoda Yoda                                 2,000.00            .00  OK           2937         277.96   MO   2003-12-03        277.96
The Orders Waiting Credit Card Approval report is used to manage the CC pre-payment type.  These orders will be placed on PRE-PAY hold, usually waiting on manual credit card authorization and entry into Accounts Receivable, Cash Entry.
12/11/04  14:30:42                                               Orders Waiting Credit Card Approval                                                Page  1
Entry       Who      Organization Name    Credit    Open A/R   AR       Order    Unapplied  Date        Time      Credit Card   Credit Card    Transaction

Date      Entered                          Limit    Balance  Status     Number    Payment                         Number        Expiration     Amount
                                                                                  Amount                                           Date

12/11/04  COSENTINO  ABC Hardware     9,999,999.00   12,945.11 OK       3676       27.66   2004-12-11 14.29.44  6011007979001234  2005-08-31      27.66
Additional Field Selections with Call Queue, Fax, Direct Mail Selections

The marketing management selections for creating call queues, broadcast fax, and direct mail (including e-mail) can now include selections for a specific sales division or sales person.

Use the field name of SASDIV for the assigned sales division and SAREP# for the assigned sales person.  For example, if a selection is necessary for only the customers in the territory of customer number 34 then use the following:   SAREP#  =  34 ; the result will be a list of all customer accounts assigned to sales person 34.  Of course, this can also be used in conjunction with all of the other field selections available in these selection screens.  
Letter Greetings added to Preview Dunning Letters

The contact screen shows an alternate letter greetings line which can be used for letters.  Up until now, this was not used for Preview Dunning letters.  To implement, your existing Preview Dunning letter templates need to change.  See the sample letters on the ARC/400 Resource CD dated October 2004 or later.  Also, see the resources page on the web site at www.arc400.com/resources.jsp as another source for these template letters.

RUSH Indicator on the Orders on Hold Screen

To make it easier to determine which orders should be given priority when order holds are removed, the RUSH flag will be displayed.  The text RUSH in red color is displayed immediately below the hold code.

AR Statements Support Foreign Currencies

Statements are now printed using the Foreign Currency as when the order was entered.  In this way, the customer will clearly and unambiguously view amounts in his or her own currency.  Foreign currencies are clearly identified on the Statement.
Note:  if any one customer has orders entered in multiple currencies (such as one foreign currency and the Home currency), the customer will received one Statement for each currency; one statement will never mix currencies.

Order Entry Pricing Enhancement

ARC/400 supports the changing of a product code when a line item is converted to a purchase during order entry.  If the product is clearly different than the product used on the original preview or rental line item, the price will be re-calculated for proper pricing.

Royalty Posting Updates the AP Transaction File

The AP Transaction file is the interface to external Accounts Payable systems for paying vendors and others based on ARC/400 transactions.  The Royalty System had never updated this file; it is now being updated.  Note:  this requires that all Royalty Payees must also be setup as a Vendor in the purchasing module’s Vendor Information screen.

RFM Scores Added to Call Management Screen

RFM is a very important and powerful marketing scoring feature of ARC/400 that makes it easy to identify your best customers from other customers.  R is for Recency.  F is for Frequency.  M is for Monetary.  The scoring puts each customer location into cells from 0 to 5.  A zero is used for those who have not purchased anything.  Scores of 1 through 5 assign all purchasers into quintiles.  

Additional Validation of E-Mail Addresses

Previously, e-mail addresses were only validated using very simple methods.  This allowed users to put garbage into the e-mail address fields and then get e-mail errors when e-mails were sent.  This especially affected broadcast e-mails.  

E-mails are now validated to a much greater degree.  However, the e-mail is only validated for proper form and does not actually verify the existence of the e-mail domain or the e-mail user name.

Longer E-mail Addresses

E-mail addresses can now be up to 60 characters long.
Feature Removals

The following features have been removed from ARC/400, version 9.2.

· Club Memberships

· Commission Region Codes

· Renewable Business Orders (effectively replaced by Monetary Plans and EDL)

· Subscriptions

· Run time BoM lines

· OfficeVision (replaced by ArcPcServer)

The following fields have been removed from various data tables:

· User fields:  USFLD

· Company control fields: COLETF, COPD1F, COAD1F

· Customer Location: CLINSC, CLFRTC, CLHLDC

· History Detail: HDCINS, HDCSHP, HDINSP, HDQSH$

· Order Header: OHESTF

Shipping Fee Policies with ARC/400 Version 9.2

Every company needs to establish a shipping charge policy to clearly identify if and when shipping service will be charged and, if so,  how much.  On the surface, one may think that a shipping fee policy is simple, but it can be quite complex with the normal exceptions and variations.  

ARC/400 Version 9.2 has changed some existing terminology and rules:

· Freight Charge is now exclusively referred to as “Shipping Fee”.

· Insurance Charge is now exclusively referred to as “Shipping Fee 2”.  As in the past, a Company Control field allows the user to change the labeling of this field to any text desired.

· Setting the Shipping Fee Calculation method to No Charge will override all other settings.

· Setting the order to Quoted Shipping fees will override all other settings except for No Charge.

ARC/400 has several ways to calculate shipping charges.  However, there are always exceptions.  So, ARC/400 allows the user to override the calculated shipping charges, to specify No Charge or other negotiated shipping charges.

The supported methods of calculating shipping within ARC/400 are as follows:

· No Charge Shipping.  Specify NC for the Shipping Calculation method to cause all shipping fee calculations to be overridden.  No shipping charges will be billed even if the user tries to specify a quoted shipping fee or a line item override shipping fee.  Shipping Fees are not billed.
· Quoted Shipping Fees.  One can specify an amount on the Order Entry Totals screen.  This amount will be billed on the next invoice.  Specifying the quoted shipping fee will override all other shipping method fees.  Once quoted shipping fees are invoiced, the order will not calculate any further shipping fee unless the user enters additional quoted shipping fees on the Order Entry Totals screen. Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

· Line Item Override Shipping Fee.  For exceptional situations, the shipping fee can be entered on the Product Extension screen or Order Entry Line Item screen to override all other line item shipping fee calculations.  Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

· Standard Shipping Fee Calculations.  There are a number of Shipping Fee calculation methods which can be used and might be appropriate.  These include the following:

· NONE (default if STD is specified)

· Number of Units

· Number of Finished Good Units

· Percentage of Order Amount

· Charge Back 

· Weight of a Shipment (not supported in ARC/400 version 9.2 but is expected in a future release)

Shipping Fee Calculation Methods
· NONE.  No shipping fee calculation method is used; shipping fees can and must be key entered by the order entry user.  Only a quoted shipping fee or a Line Item Override shipping fee will be used.  Typically, this calculation method is used when the shipping fee is determined manually by the order entry user and will be key entered by the order entry user.
· Number of Units.  The shipping fee is based upon the number of units in an order and shipment.  One can count units either by the simple number of units shipped or by the number of finished goods.  For either of these two options, the calculated fee is based upon a range of units method or a base plus fee per unit method.
· Simple Number of Units in a shipment.  The count includes the number of shippable items in a shipment (see exceptions to customize what gets counted).  Specify UNITS for the shipping calculation method.
· Finished-Good Units in a shipment.  This method counts only “finished-good” lines on the order (see exceptions to customize what gets counted).  A finished good does not include components of a LINK or ASBL Order Entry Bill of Material.  Therefore, a finished good or main item with supporting or ancillary items will be counted as one item to account for the entire OE Bill of Material.   Specify FG UNITS for the shipping calculation method.  

· Determining Unit Fees.  The fees calculated by either the UNITS or the FG UNITS methods will use either a Base Plus Fee calculation or a Range of Units calculation.  Only one of these can be identified by your organization on the Company Control File, Warehouse and Shipping parameters.

· Base Plus Fee.  For each shipping method, the calculated fee is a base amount plus a fee per unit.  If the base is zero then this is simply an amount per unit.

· Range of Units.  For each shipment, each range of units would have a specified shipping fee.  For each shipping method, there is table with a number range and the shipping fee amount to be billed.  For example, if the shipping method is UPS Ground and the number of units is 5, the shipping fee table will be searched to find the fee for this number of units and shipping method.  

· Percentage of the Order Amount.  For each shipping method, there is table with an invoice amount range and the shipping fee amount to be billed.  For example, if the shipping method is UPS Ground and the invoice is $200, the shipping fee table will be searched to find the fee for this amount and shipping method.  The amount used is the total products amount and does not include any other shipping fees or taxes.

· Charge Back Shipping.  This method obtains the actual shipping charges from the Shipping Software (e.g. UPS WorldShip) and bills this amount.   
Note:  Charge Back Shipping is not billed if a user quoted shipping fee is specified or if NC no charge shipping is specified.

Note:  Charge Back Shipping can use a “multiplier” to add a specified percentage to all actual shipping charges for invoicing to the customer.  Specify the percentage on the Warehouse screen.

· Weight of the Package.  The weight is calculated using the weight of the items from the Product Extension screen.  If the weight is not set, a default weight can be used based upon the product’s extension code.  

Warning: because the weight is calculated at order entry time, scale weight at the shipping station is not used.  Proper shipping fee calculations are dependent upon the correct weights in the Product Extension and/or Default Weight table.

When are Shipping Fees Calculated and Invoiced?

ARC/400 will calculate shipping fees at order entry time.  Whenever an order is updated then the shipping fee will be recalculated for the entire order.  This will allow for reasonably accurate quotation of shipping fees to customers and for proper billing of shipping fees to credit card (and other pre-payment) customers.

For each shipment of an order, the shipping fees are calculated again for the single shipment.  If the shipment is a partial order shipment then the calculated fee will be based upon the items in the shipment.  After all shipments in an order are completed, the total shipping charge invoiced will be the total for the order.

How can one tell ARC/400 what amounts to use for Calculated Ship Fees?

The File Maintenance menu has four options which are used depending upon which shipping fee methods are used by your organization.

· Base Plus Fee

· UNIT range

· Amount Range

· Finished Good UNIT range

What Products are Included for Shipping Fee Calculations?

Only shippable products are included when shipping fee are calculated.  This implies that there will not be any calculated shipping fee calculation for Bill Only orders or Bill Only line items.  Sundry line items (line type SN and MS) will not be included in shipping fee calculations unless the fee is key entered on the Order Entry Line Item screen.

Also see “How does one Specify Exceptions” to eliminate products from shipping fee consideration.  
How does one eliminate Certain Products from Ship Fee Calculations?

To specify those situations where normal shipping fee calculations should not take place, the following exceptions are allowed;

· Customer Order Line Types.  For example, it might be your policy to not bill shipping fees for Preview or Sample shipments.  Table 902 is the line type definition table that allows one to specify the characteristics for any line type.  Set the Calculate Shipping Fees to NO to bypass shipping fees for the line type.

· Product Extension codes.  All products with a given Extension Code can be eliminated from any Shipping Fee calculation consideration by specifying NO to the “Calculate ShipFee” question in the product extension table number 828.  However, if the specific product has explicitly specified YES to the “Calculate ShipFee” question then shipping fees will still be calculated.

· A specific Product.  A specific product can be eliminated from any Shipping Fee calculation consideration by specifying NO to the “Calculate ShipFee” question on the Product Extension screen.  Note:  if this field is not displayed on this screen, it may need to be activated using the Display File Definition screen in the Systems Administrator menu.

How does one specify a Shipping Fee Exception?

A product can be given a flat fee in place of any calculated shipping fee by entering the Std Shipping Fee amount on the Product Extension screen.  This amount is moved to the Order Entry Line Item screen and can then be subsequently changed by the user if necessary.  Such entered shipping fees are always billed when specified even if the line item or order is a bill only order.

Exception Billing of Shipping Fees

Shipping Fees can be keyed on the MS miscellaneous line type.  This is a Bill Only line type, but allows for the extra billing of shipping fees. By entering a shipping fee amount on a MS miscellaneous line, that amount will be added to the calculated shipping fee for the order.  
What about Shipping an Order in Multiple Shipments?

If an order is shipped in multiple shipments then the shipping fee calculation might be different than if it were shipped in one shipment.  Multiple shipments can occur if the items are a) coming from different warehouses, b) shipping on different dates, or c) shipping using different ship methods.

ARC/400 will attempt to calculate shipping fees based upon projected multiple shipments, but even so, actual shipments might vary because of backorders, etc.  So, ARC/400 will do the following:

· First, ARC/400 Order Entry will treat lines on an order as multiple shipments based upon certain rules and user options.  Generally, ARC/400 will calculate the shipping fee for each group of line items based upon common scheduled ship date, shipping method, and warehouse.  

· Second, the shipping fee billed is based upon the items actually shipped which may be calculated to be less than the total shipping fee for an entire order.  

· Third, if any subsequent shipping fee will cause the total invoiced shipping fee to be greater than the amount calculated during Order Entry, the invoiced amount will be limited to the calculated Order Entry amount. 

It is very possible that the Order Entry calculated shipping fee will be slightly different than actually billed on customer invoices.  This depends upon how the order is actually shipped.  If the order is shipped in multiple packages over a period of time then the order is more subject to shipping fee calculation errors.  

What Happens when You Change Shipping Rates and Amounts

When you change the shipping fee tables for different rates, ranges, etc., the existing orders will not be affected unless the order is Changed by accessing the order in Order Maintenance Mode.  Inquiry mode never changes an order.

For orders with both invoiced items and other items to be shipped, the calculation method will never change the amount for the items already shipped.  If one were to enter the order in Maintenance Mode, the shipped items will be invoiced at the shipping fee policy in effect at the time of the shipment.  New items to be shipped will be calculated at the new rates, ranges or other changes to the shipping fee policy.

Free Preview or Sample Item Shipments

This is established easily by signifying that certain line types will be calculated as No Charge.  Simply change the 902 Line Type definition table for each line type that should not be charged shipping.  Set the Calculate Shipping Fees to NO.  See the section about entitled, “How does one eliminate Certain Products from Ship Fee Calculations”.
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