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Sent: Mon 11/17/2003 9:17 M

Subject;_Sample E-mail with Signature

This is & sample e-mail that is being sent from the ARC/400 Call
Management screen

I'have included a PDF attachment from a list of supplied attachments

Atthe conclusion of the e-mail, ARC/400 adds the signature block
with specific information about the user who is sending the e-mail
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ARC/400 Marketing and Distribution System

Version 9.1 Summary of Changes

Released August 2004

Computer Analytics is pleased to announce version 9.1 of the ARC/400 Marketing and Distribution System.

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

ARC/400 Web Shop Integrates Order Processing with your Website

With this separately priced feature, ARC/400 can interoperate with a company website to provide a product lookup and shopping cart capability.  Web Shop consists of 14 web pages and provides a reasonably complete website.  Your site starts with your company home page with links to Web Shop pages.  Your customers can order products, review shipments and maintain their own personal accounts on ARC/400. 

See the Web Shop demo invitation at the end of this document.

Easier Product Number Entry and Longer Product Numbers

Version 9.1 of ARC/400 makes significant changes in the way that Product Numbers are entered and displayed.  Instead of individual fields for product, version, and extension (format), there will be one big field.
Before: Product: _______ __ ____     there are three fields (lines on the screen) for the base product, the version and the extension.

After :   Product: _______________    There is only one spot where the user would enter something like 

123  VHS           or  123 S  VHS       and ARC/400 would interpret as you expect. 

Benefits of this method:

a) the display of product numbers on reports and documents will look better as the extra spaces will be eliminated. Instead of "123      VHS" it will be "123 VHS" where there will be only one space between the product number and the extension.  If you use the version field then this works the same way with version between the base number and extension, such as "123 S VHS" where there is one space between the various values. 

b) entry of data is more forgiving as the user can enter the data anywhere in the 15 character product number field without regard for spaces, etc.  ARC/400 will require at least one space between a base product number and version (if entered) and at least one space between version and extension.

c) if you do not use version or if you do not use extension then the base product code can be longer than the existing 7 character maximum.

The only downside to this feature is the conversion to the new feature.  Some custom reports may need to be slightly changed to display the formatted product code instead of the individual product, version and extension.  If you do not make this change then the report will work fine, but the report will be wider than before.  Also, a minor change will be required to printing programs such as Invoice Print or Packing List Print that have been customized for your organization.  Standard, supplied reports and printing programs will not require any conversion.  Your custom interactive screens, reports and printing programs will require conversion.
 

Note:  if you use the Right Adjust and Zero Fill feature (enter 123 then field exit to display 0000123) then the entry of a value such as "123 VHS" will then display "0000123 VHS" where there is one space between the product and extension.  The need to key the field exit key is eliminated.  To turn the Right Adjust and Zero Fill feature on and off, one would make this selection in the Company Control File, Warehouse and Shipping Parameters.

Note:  all existing product number, version and extension fields in all data base tables continue to exist and operate as in the past.  In addition, for reports, there is a new field PEPR_NO in the product extension table PRODEXT.  This is a 15 character, formatted field to be used on reports in place of the separate product, version and extension fields.

Note:  all standard defaults for version and extension are not affected by this change; version and extension will default as in the past if not key entered by the user.

Product Search can Display Extension Level Products

The product search has always displayed only the Title Level for all products.  Then, one would need to key an option “3” to display a list of the extensions.  Now, a detail search is available that will list all products with extensions on the product search screen.

This feature is mostly used by organizations that do not have many extensions in the Product Title screen list.  The default can be set in the Company Control File, Warehouse and Shipping Parameters.  In addition, the default can be overridden by users on the Product Search screen.

Support for 14 Character EAN-14 UPC bar codes.  

UPC bar codes are undergoing changes in the United States to conform to European standards.  This means that, sometime in the future, the predominant 12 character and the 13 character UPC bar codes will be giving way to the 14 character bar code.  

ARC/400 has allowed for the entry of the 14 character bar code number into the product screens; version 9.1 will allow the Product Search to support this longer length as well.  If UPC bar coding is turned on in the Company Control File, scanning the 14 character bar code into the product fields in ARC/400 will find the proper product for display and usage.  

New Message Break Option

Messages are delivered by the computer to ARC/400 users for a variety of purposes, such as the completion of a report or the completion of a fax.  In the previous release, these messages were displayed on the bottom line of the ARC/400 window.  In addition, one could use the 96 Receive Your Messages menu option to view past messages.  

With ARC/400 version 9.1, each user will have two options:  a) to continue to display message on the bottom line of the ARC/400 window, or b) to break into the session with a message screen.

Breaking into the session is nice because the user will not miss the message as might be the case when the message is displayed on the bottom of the ARC/400 window.  However, some users do not like to be interrupted.  So, ARC/400 will give each user the opportunity to choose his/her preferred message option.

The overall default for all users is set in the Company Control File, ARC/400 Parameters, Message Break into Screens.  Enter YES or NO; no is the default if not specified.  But, the overall default can be changed for any single user on the User File maintenance screen.  If not set in the User File, the overall default is used; if set in the User File, this value is used for this user.

New COPYALL Procedure

The Copyall procedure has been used to copy an existing ARC/400 data base to create a test version of ARC/400.  The problem has been that this procedure created a much larger test database than was necessary and unnecessarily used disk space. 

The new procedure will attempt to alleviate this problem by a) leaving some tables empty that are not really required in a test system, and b) copying only one year’s worth of data into some key files.  The integrity of the test system will remain for proper ARC/400 testing and training.

The following tables will remain empty after the COPYALL procedure:  INVVAL, SALASS, SLHSUM, SLCSUM, INVADDR, SHPADDR, CAMPXC, ZCCITY, and TELELST.

The following tables will have only the most recent one year of data copied:  INVOICE, HSTDTL, DIARY, WHSETRN, PRODRTN, CALLHST, ORDHDR, and ORDDTL.  

The procedure to use the COPYALL procedure remains the same.  See Chapter 13 of the ARC/400 Manual.

Expanded Flexibility by Sales Division for Credit Card Processing

Since different office locations may require different credit card setup, ARC/400 will now support different bank IDs, different AR Batch numbers, and Merchant Profiles for different sales divisions.

                    Table File Maintenance - Display Screen  13:49:58   7/13/04 

                             Display Mode                                       

                 Sales Division Defaults for Credit Card & POS                  

                    Table ID . . . 073                                          

                    Sales Division DIV______                                          

                    Description. . Your Sales Division Name____________________                                          

                    Credit Card AR Bank ID..: MAIN                              

                    Credit Card Profile.....: DEMO                              

                    POS AR Bank ID..........: MAIN                              

                    POS Credit Card Profile.: DEMO                              

                    POS Sales Person........: __12                              

                    POS Cash(SoldTo) Account: __22682                           

                    POS Tax Location........: __22291                           

                    POS Warehouse ..........: 003                               

                    Force Local Warehouse...: _                                  

    List Mode    Change Mode                                  Previous    Next  

                                  Exit    Search Screen                     

Update table 073 with the information you require for credit cards.  If the Bank ID is entered, a separate AR Batch number will be used for this sales division.

Easier Changing of Customer Credit Card Information

From the credit card payment control screens in Order Entry, one can request the Saved Cards for a

       CREDIT CARD SELECTION             

   1=Select 2=Change  4=Delete                 

  Sel  Type   Card Number_________                      

  _  MSTR CRD 5000300020003003                 

  _  MSTR CRD 5211939392929199                 

              New Card    Cancel                 
customer.  This will display the list of saved credit cards.  If any of these need to be removed or changed, this is easily accomplished by taking the appropriate select option. 

                           Credit Card Maintenance                           

            Account: 5000300020003003______________  CVV2/CVC2: 318_         

          Card Type: MSTR CRD                                                

         Expiration: 01/31/07  (enter mm/yy or mm/yyyy or mm/dd/yy)          

      Name of Payee: Jimmy H. Jones___________________                                  

   Address of Payee: 123 First Avenue_________________ Zip: 60062__          

                               Cancel    Accept                              

Point of Sale Lite

ARC/400 now supports a Point of  Sale cash register that interacts with ARC/400 in the same way that all other ARC/400 features are integrated.  This is designed for a reasonably low volume cash register operation (that is, not a supermarket or discount chain store).  It works well for a store that also accepts mail orders, telephone orders, and internet orders.  The full capabilities of ARC/400 are available.

A point of sale register may include a PC, a credit card swiping device, a receipt printer, an optional 80 column receipt printer, a bar code scanner, and a cash drawer.  

One would establish a register setup for one or more registers to be used.  Each register is identified by an IP Address.  

                         POS Register Station - Detail       15:06:13   7/13/04 

                                  Display Mode                                  

                       Register ID: LISLE_____                                       

                        IP Address: 128.1.4.6_____________                                   

                    Sales Division: ABC_                                         

            Narrow Receipt Printer: __________                                            

         80 Column Receipt Printer: __________                                            

         Last Maint Date: 03/27/04     Last Maint User ID: COSENTINO            

    List Mode    Change Mode                                  Previous    Next  

  Get My IP Address            Exit    Search Screen                        

Each cashier must have an ARC/400 User ID.  When starting work, the cashier would need to open the cash register by entering the User ID, the cash drawer number and the beginning cash drawer amount.  

      Start New Register Batch       

          Cashier: COSENTINO_         

           Drawer: ________                  

    Drawer Amount: ___________                  

          Cancel    Accept           

Once the cash register is assigned to the cashier with the identified cash drawer, it will remain open until subsequently closed.  

  Up    Dn             Point of Sale Register  Batch:     11 Cashier: COSENTINO 

    Customer No: _______                                                        

                                                  Number of Items:             1

                                                  Subtotal Amount:         29.95

 Cash Sale                                                                      

       Product-Number  Quantity      Price    Whse  BoM-Type_____________________

     1 0000010 CH VHS_  _____1  _____29.95     001                     29.95    

     2 _______________  ______  __________     ___                              

     3 _______________  ______  __________     ___                                                                         

     4 _______________  ______  __________     ___                                                                         

     5 _______________  ______  __________     ___                                                                         

     6 _______________  ______  __________     ___                                                                         

     7 _______________  ______  __________     ___                                                                         

     8 _______________  ______  __________     ___                                                                         

     9 _______________  ______  __________     ___                                                                         

    10 _______________  ______  __________     ___                                                                         

    11 _______________  ______  __________     ___                                                                         

    12 _______________  ______  __________     ___                            + 

     Clear Screen    Enter Payment    List Items    Cancel Order    Show Names  

The cashier would scan the UPC bar codes for each item to be purchased.  The remaining information is completed by ARC/400, but the cashier has the ability to adjust if necessary.  

Payment is received by cash or credit card. 

                       Point of Sale Payment Center                       

                  Tendered Amounts:                 Purchased Amounts:    

                  Cash: _____________          Items:         29.95       

                 Check: _____________      Sales Tax:          2.17       

           Credit Card: _____________          Other:           .00       

  Coupons or Discounts: _____________                           .00       

     Gift Certificates: _____________                                                  

                 Total:           .00          Total:         32.12       

            Account: _______________________________                                                     

          Card Type: ________                                                     

         Expiration: ________  (enter mm/yy or mm/yyyy or mm/dd/yy)       

      Name of Payee: ______________________________________                                                     

               Clear Screen    Post Payment    Cancel                     

For more information about Point of Sale features with ARC/400, contact Computer Analytics.

Change in Message Location

 Messages generated during the nightly processing are now being directed to the system operator QSYSOPR message queue instead of the user ID of the backup jobs (default was ARCOPER).  

Change in the Behavior of the NO BKORD Product Status

The “No Backorder” product status has been a soft error allowing the order entry person to override and accept the order in a Backorder situation.  With this release, this situation has been changed to a hard error.  ARC/400 will give a message and cancel any backordered quantity on the order during order entry.

Additional Product Search Website Controls 

Products can be specifically excluded from the website product search in a variety of ways.  Previously, a product could be excluded through an entry on the Product Extension screens.  Now, entire classes of products can be easily excluded without the need to mark every last product that needs to be excluded.

· One the warehouse screen,  specify Website Display = NO to exclude all products that are available only in this warehouse.  

· On the version definition table 801, specify Website Display = NO to exclude all products with this version code.  

· On the extension (format) definition table 828, specify Website Display = NO to exclude all products with this extension code.  

Additional Selection on the Total Open Accruals by Producer Report

A selection of a specific producer is an optional selection criteria for this report.

E-Mail Signature Enhanced for User Control

E-mail signatures are useful for sending professional looking and custom e-mails (see following e-mail sample).  This feature applies to all e-mail options in ARC/400.  The signature is a graphical business card image with the user’s name, title, address, e-mail address, and website.  

The address for the e-mail has been set at the organization level so all of your people would have the same address.  Now, one can set the “home location” of each user so that your people in different locations will have the proper address for the e-mail signature.

Following is an example of a e-mail from ARC/400 with the e-mail signature.
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Expanded Report Period Prompt Feature

A menu prompt is now available to allow the user to enter a base product number and customer number, in addition to the fiscal period, a date or a date range as in the past.  

          Report Period Prompt          

               testing one              

    Date_Range: 03/13/04 to 03/13/04    

       Product: _______________                 

      Location: _______                                  

             User_ID: COSENTINO_        

             Printer: __________        

                File: __________        

        E-mail to me: _                 

   Download to Excel: _                 

            Cancel    Accept        

These values can be used in a query program or other program by making the proper specification in the ARC/400 menu maintenance screen.  See the full details at the end of this document.

One Way Previews

Some ARC/400 customers will send preview copies of products, such as a video VHS or DVD, to a customer before the final purchase decision.  ARC/400 has and continues to do a great job of tracking such transactions.  But, maybe, the preview is not required to be returned.

One wants to send such items without the requirement for a customer return, but all of the very useful preview features are still desired.  Therefore, ARC/400 has implemented a new feature to mark such products as ONE WAY but the order entry person will still send to the customer as a preview.  ARC/400 will treat like a preview until the final return date.  At this time, the item will be processed automatically by ARC/400 as if it were written off the books.  The cost of goods are maintained on the system until the conclusion of the entire preview transaction.  

a)  Activate the Auto One Way program using the ARC/400 Report Control File which is accessed on the Systems Admin menu.  Find exit 02 and sequence @2.  Set the Day of Week to 7 so it runs every day.  Change the Inventory Adjustment Reason code if you wish; this is only useful if you are maintaining inventory counts and costs.
 

b)  Set each of the preview products to apply to this feature.  Go to Product Maintenance and the Product Extension screen.  Press the TAGS button.  Select the PREVIEWS tag.  Use a ? in the field and select ONE WAY.  Accept the screen.
 

c)  when the order is entered, it should be entered just like any other preview.  Use PV.  
 

d)  when converted to sale, it should be entered just like any other conversion to sale where there will be a new item shipped:  Use NP.
 

e)  If returned by the customer then the warehouse can return just like any other item.  
 

f)  When the Return date is eventually reached, the item will automatically be set to RETURNED and then ADJUSTED to account for any Cost of Goods.  
 

g)  These items will not show up on a Late report and will not go to Dunning.
Reviewing and Changing Customer Passwords

 Customer passwords are used with the website features of ARC/400.  The Contact Maintenance screen now has a PASSWORD button for viewing, changing, and canceling a Password.  The password applies to the website shopping cart including streaming access.
 

The ability to change a password is reserved to ARC/400 users with the ability to Change Protected Fields.  This authority is specified on the ARC/400 users screen.  

 

Please note that ARC/400 will accept only one e-mail address which has a password connected to it.  So, if you get a message "E-mail Address In-Use by Another Contact ... request can not be accepted" then you will need to resolve the fact that the e-mail address is in use by more than one contact, which is not allowed.

Note: if a customer is made inactive then the password will be immediately revoked.  

Conversion between a location set up as a Company vs. an Individual

A customer location can now be converted to an individual location, and an individual location can be converted to a company location.  A button for each conversion is displayed on the Customer Maintenance screen.  If the button is pressed, the conversion takes place after the ACCEPT button is pressed.  
 

There are some restrictions on the conversion.  For example, a company location is eligible for conversion ONLY IF the company has only one contact.  The one contact restriction applies to both active and inactive contacts.

View Printed Output Directed at the Warehouse Printer

This feature makes it easier than before to view the printed output directed toward the warehouse printer.  A menu option on the Warehouse and Shipping Menu makes this task easier than before.

Packing Lists and other important ARC/400 documents are typically saved after they print for review and for re-printing if necessary.  

The Status column in the list of printed output is the key column.  To view the creation date and other data, use F11 to toggle between two views of the same information.  If the item is marked as SAV then it is in a SAVE status which is a normal status AFTER the printing has occurred.  To reprint, use option 6=Release.   RDY or ready status means that the item has not printed.  HLD or hold status means that the item has not printed or has not printed completely.  Hold may be applied by the system when there is a printer problem so be certain to review all hold status items for proper action.

One can delete any item on the list.  However, items are automatically removed after about 2 business days.  

Specify a default Purchase Order Print Queue

When a person requests a print of a purchase order, they are able to specify which printer they might want the printed output to go to.  When the PO is printed by ARC/400 then it goes to a default print queue.  In the past, this queue was the same as the default invoice queue.  Now, one can specify the default print queue in the Company Control File, PO Parameters.

Blanket Purchase Order

ARC/400 allowed for the entry of a Purchase Order on the contact’s information screen which is then automatically applied to all orders where the contact is the Sold To customer.  Now, we are supporting a Valid From Date and a Valid Through Date to this support; the PO is applied to new orders only if the entry date is within the valid range.  Failure to specify either end of the range simply makes that end unlimited in its range.  

Removal of the FKey Button

Many screens included an FKey button which would list all of the function keys associated with the screen.  The reason for the button is for those who prefer to use the keyboard rather than buttons so they need to know which function key on the keyboard performs the same function as the button.  This button is a duplicate function to pressing the keyboard’s Pause Break key.  Therefore, using the Pause Break key in the future is the proper method to perform this function. 

Sales Assignment Invoices Changing Original Invoice

There are two schools of thought on this item so a new switch allows you to elect which way to process Sales Assignment Changes.

A sales assignment change is used to correct a sales assignment on an invoice.  Because the change might apply to a different fiscal period than the original invoice, ARC/400 creates a new, current period SA invoice to make the sales assignment adjustment  [a net zero invoice where monies are removed from an old sales person and added to a new sales person].

There are two different approaches to how the original invoice ought to or ought not to change.  

· Approach 1 is to not change the original invoice because one should not change history.  The original invoice remains assigned to the original sales person.  

· Approach 2 is to change the original invoice so it shows the new sales person on the old invoice.  This school of thought figures that if the original invoice is wrong then it should be changed to accurate values.   

You determine which approach in the Company Control File, Accounting Parameters 1.  Set the “SA Invoices Change Original Invoice” to Y or N.  No is the default.

Issues to Consider Before Upgrading to Version 9.1

Product number length changes may make your custom reports wider than before as the base product number field has been changed from a length of 7 to 15.  It is highly recommended that such reports should be changed to use the formatted 15 character PEPR_NO field in place of the old, non-formatted base product number, version, and format (extension).  The new PEPR_NO field takes the same report space as the old fields, but will look much nicer.  

Custom programs that use the product number will not need to change unless they are interactive programs with a display of a product number.  There should be few of these.  The best course of action is to request Computer Analytics with assistance in making this conversion as we have experience in doing so with the entire base system.

Custom programs that use the methods: cvt2dec, lookup_dec, or inz_dec will require a minor change to remain compatible with ARC/400.  There should be few of these.  The best course of action is to request Computer Analytics with assistance in making this conversion as we have experience in doing so with the entire base system.

Expanded Report Period Prompt Feature

A menu prompt is now available to allow the user to enter a base product number and customer number, in addition to the fiscal period, a date or a date range as in the past.  

          Report Period Prompt          

               testing one              

    Date_Range: 03/13/04 to 03/13/04    

       Product: _______________                 

      Location: _______                                  

             User_ID: COSENTINO_        

             Printer: __________        

                File: __________        

        E-mail to me: _                 

   Download to Excel: _                 

            Cancel    Accept        

These values can be used in a query program or other program by making the proper specification in the ARC/400 menu maintenance screen.

                    Menu File Maintenance - Display Screen   11:03:28   3/13/04 

                             Change Mode                                        

            Menu ID . . . .  34                                                 

            Sequence. . . .  __                                                 

            Menu Option . .  16                                                 

            Description . .  testing one__________________________              

            Program Name. .  __________                                         

            Control 1 . . .  RNG                                                

            Control 2 . . .  PRD                                                

            Control 3 . . .  ___                                                

            Customer Check.  _              Contact Check . _                   

            Order # Check .  _              Invoice Check . _                   

            Submit Flag . .  S              Product Check . _                   

            Command Flag. .  P              Security Type . _                   

            Pass LINKDS?. .  N                                                  

Command Text. .                                                                 

RUNQRY COSENTINO/TESTING1 QRYFILE(COMP INVOICE HSTDTL)__________________________ 

____________________________________________________________________________    

    Cmd ?    List Mode    Display Mode    Delete              Previous    Next  

                               Exit    Search Screen    Make Change         

To display a date or date range or a fiscal period prompt on the report prompt window, enter one of the following into the Control 1 field, the Control 2 field, or the Control 3 field.  Only one of these three may be specified.

· RNG
Date Range 

· DAT
Single Date

· MTH
Fiscal Month (yyyy/mm)

To display a product field, enter PRD in the Control 1 field, the Control 2 field, or the Control 3 field.

To display a customer location field, enter CUS in the Control 1 field, the Control 2 field, or the Control 3 field.

When defines a report menu option as above, the user will receive a Report Period Prompt displaying the required fields.  The user enters these values for the report and ARC/400 puts the entered values into a temporary COMP file which is available to your Query/400 or other program run by the report prompt.  No other programs or reports are affected.

You should create your Query/400 program by specifying the COMP file as the primary file in the query, joining your normal report files to this.  See the following three screens as an example:

                            Specify File Selections                             

 Type choices, press Enter.  Press F9 to specify an additional                  

   file selection.                                                              
   File . . . . . . . . .   COMP           Name, F4 for list                    

     Library  . . . . . .     ARC400FILE   Name, *LIBL, F4 for list             

   Member . . . . . . . .   *FIRST         Name, *FIRST, F4 for list            

   Format . . . . . . . .   COMPR          Name, *FIRST, F4 for list            

   File ID  . . . . . . .   T01            A-Z99, *ID                           

   File . . . . . . . . .   INVOICE        Name, F4 for list                    

     Library  . . . . . .     ARC400FILE   Name, *LIBL, F4 for list             

   Member . . . . . . . .   *FIRST         Name, *FIRST, F4 for list            

   Format . . . . . . . .   INVOICER       Name, *FIRST, F4 for list            

   File ID  . . . . . . .   T02            A-Z99, *ID                           

                                                                         More...

 F3=Exit           F4=Prompt          F5=Report            F9=Add file          

 F12=Cancel        F13=Layout         F24=More keys                             

                              Specify Type of Join                              

 Type choice, press Enter.                                                      

   Type of join . . . . . . . .   1      1=Matched records                      

                                         2=Matched records with primary file    

                                         3=Unmatched records with primary file  

 F3=Exit            F5=Report           F10=Process/previous                    

 F12=Cancel         F13=Layout          F18=Files                               

                           Specify How to Join Files                            

 Type comparisons to show how file selections are related, press Enter.         

   Tests:  EQ, NE, LE, GE, LT, GT                                               

 Field             Test     Field                                               

 INCOMP            EQ       HDCOMP                                              

 ININV#            EQ       HDINV#                                              

                                                                        Bottom  

 Field           Text                                                  Len  Dec 

 T02.ININV#      Invoice Number                                          7    0 

 T03.HDINV#      Invoice Number                                          7    0 

 T03.HDLINE      Line Number                                             4    0 

 T01.CACOMP      Company Number                                          2    0 

 T01.CAFPER      Fiscal Period                                           6    0 

                                                                       More...  

 F3=Exit       F5=Report      F10=Process/previous    F11=Display names only    

 F12=Cancel    F13=Layout     F18=Files               F24=More keys             

The COMP file is a special file that contains only one record.  This one record will not change your report; specify your remaining files as you would normally.  

You do not need to specify any join criteria for the COMP file since there is ALWAYS only one record in this file.  But, you must specify join criteria for any other files that you are using.  If there is only two files in the Query/400 report (one being the COMP file), you must specify *ALL in the “field column”.  If you have more than 2 files then you will need to specify your join criteria as you would normally need to do, ignoring the COMP file.  You will get the message “Join tests not specified for all files. Press Enter to confirm”  and you should press Enter to confirm since we know that there is only one record in the COMP file so this potential error condition is OK in this circumstance.

You will also need to specify your selection criteria to select based upon the prompted values entered by the user and subsequently placed into the COMP file.  Use the following fields:

· CADEND 
used for a single date or for the first date in a date range.

· CADAT2
used for the second date in a date range

· CAFPER
used for a fiscal month

· CAPRD1
used for a product

· CACUS1
used for a customer location

For example, the following is used for selection criteria:

                                 Select Records                                 

 Type comparisons, press Enter.  Specify OR to start each new group.            

   Tests:  EQ, NE, LE, GE, LT, GT, RANGE, LIST, LIKE, IS, ISNOT...              

 AND/OR  Field             Test   Value (Field, Number, 'Characters', or ...)   

         CAPRD1            EQ     hdprod                                        

  AND    CADEND            LE     hdindt                                        

  AND    CADAT2            GE     hdindt                                        

  OR     CAPRD1            EQ     '      '                                      

  AND    CADEND            LE     hdindt                                        

  AND    CADAT2            GE     hdindt                                        

                                                                        Bottom  

 ________________________________________________________________________________

 Field           Text                                                  Len  Dec 

 T02.ININV#      Invoice Number                                          7    0 

 T03.HDINV#      Invoice Number                                          7    0 

 T03.HDLINE      Line Number                                             4    0 

 T01.CACOMP      Company Number                                          2    0 

 T01.CAFPER      Fiscal Period                                           6    0 

                                                                       More...  

 F3=Exit          F5=Report          F9=Insert          F11=Display names only  

 F12=Cancel       F13=Layout         F20=Reorganize     F24=More keys           

The above example is selecting records entered within a date range, and either a selected product or all products if the product field is left blank.

Fax Error Logs Improved

Fax error logs had been displayed on the ARC/400 Reports menu as options 91, 92 and 93.  All logs were displayed on the screen.  The reason for the three options was to differentiate between error during the current day, month to date, and last month.  Faxes prior to the previous month were not available.   

With version 9.1, the three fax error log options are replace with one option which is now number 94 on the same menu.  One can specify a date range.  Fax error logs are maintained for the current month plus the previous three months.  In addition, the output can be a) printed, b) emailed to the user, or c) downloaded to Excel as a csv file.

ARC/400 Web Shop

You are invited to go to The Web Shop Demo for a short demonstration of an exciting new ARC/400 feature.

[or go to www.arc400.com and click on the ARC/400 pull down menu and select the Web Shop Demo]
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This is an interactive, live, fully functional website which we call the Web Shop Demo.  It includes product searching, product information pages, streaming video, login processing, account address maintenance, a shopping cart, checkout processing and secure credit card payments.  

You control the features and appearance of your website through ARC/400 parameter screens!  And, adding a product to the website is so simple.  Just enter the product into ARC/400 and it is immediately available on the website.  New descriptions or updated pricing?  Just change the ARC/400 product screen.  New picture, streaming video or audio content?  Just change ARC/400.

This is a dynamic website.  When data is changed in ARC/400, it is updated immediately on the website.  Or, when the website user enters any information, it immediately appears in ARC/400.  The dynamic data includes all customer information, order entry, shipping status, invoice details, links to carrier websites for  shipment tracking, and more!
 

The Web Shop pages (with your company specific header and footers) will be integrated into your company website for an impressive and satisfying experience by your customers.  Other Web Shop options include: 

a) Product Preview, Rental and Purchase Transactions  For a rental, the customer can enter a Need By date to correspond to a meeting or session where the item is to be used.
b) Video Library management where you provide fulfillment services for an organization's training library.  
c) Streaming video distribution:  the item is rented but, instead of being physically shipped, it is available for viewing over the Internet as streaming video.  A credit card payment immediately authorizes the customer’s access and the items remain available for the duration of the rental period.

d) Streaming Preview Service for Lead Generation:   when a streaming preview is requested, the user will be asked to log into the website giving name, address, etc.  before the streaming preview is allowed.  Then, the preview event is recorded in the customer's ARC/400 diary and can be selected almost immediately by sales people and others.  

 

We are very enthusiastic about this new feature which substantially reinforces ARC/400's principal objectives:  Improved service to customers, Expanded marketing capability, and Lower cost internal processing.

  

Please feel free to view the Web Shop Demo and even to "play" with it as much as you want.  There is a Guided Tour facility that you should use to maximize the experience.  

For more information, please contact Computer Analytics!
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