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ARC/400 Marketing and Distribution System

Version 8.9 Summary of Changes

Released November 2003

Computer Analytics is pleased to announce version 8.9 of the ARC/400 Marketing and Distribution System.

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Distributor Confidentiality Expansion

Distributor confidentiality is a feature for making the sales records and the customers of your distributors separate from your internal sales records and customers.  It is meant to segregate your staff into two groups: a) the group that should not view such history and customers (typically internal sales people), and b) those that must view such history and customers (typically your administrative or services staffs).  

For distributor confidentiality to work, the company control file must have been set to initiate this feature.  In addition, your distributors must be marked with an organization type of ‘DIST” (or as otherwise defined in the Sales Commissions Control screen).

In the past, all such distributor sales must also have been entered with the Sales Division of “DIST” .  This is the part that is changing.  Now, in addition to this one sales division, you can mark any sales division to be considered for this confidentiality feature.  Set the “Use Distributor Confidentiality” to a YES in the sales division table 040 for the divisions that you wish to consider for the confidentiality feature.

Mixed Case Product Names

Product names have typically been entered in UPPER CASE in the past.  Now, there is the option.  On the Warehouse and Shipping Control parameters in the Company Control File, you should enter a YES for  “Support Mixed Case Product Names”.  Changing this value to Y will not make any changes to your data base, but you will be able to enter mixed case names into your product screens thereafter.

Order Entry Address Screen Feature to Reduce Data Entry

In the order entry addresses screen, you can set the Bill-To customer and the Ship-To customer.  These normally will default to the Sold-To customer until you change, if necessary, to a correct value.

A new button has been added to Set Ship-To=Bill-To
If you have had to change BOTH the Bill-To and the Ship-To for an order then this feature may be of value.  After changing the Bill-To, press this button to eliminate the searching process to set the Ship-To customer to the same value as the Bill-To customer.  After using this feature, all other features of ARC/400 will remain valid including the subsequent setting of a One Time Shipping Address.

Invoices can be E-Mailed in PDF Format instead of Printed on a Printer

Invoices are printed in a batch for mailing to customers.  Instead of using the system’s printer for this purpose, the entire print batch can be converted to a PDF and e-mailed to a central person.  Once e-mailed, the PDF file can be saved to replace the normal filing of invoices.  The PDF file will typically be printed on a local printer for mailing as usual.

To set this feature, the person to receive the PDF file must be set.  In general, you identify this person in the Company Control File, Accounting System parameters One screen if you want this person to receive PDF invoices for all sales divisions.  For a particular sales division, the user can be identified in the sales division table 040 for the division(s) that you wish to consider for this feature to override the value in the Company Control File.

Note: if both a printer and an e-mail user are entered then the email will take precedence.  

Invoices can be E-Mailed Directly to Users Instead of Printed

When an invoice is ready to print, it can be immediately directed to the customer via e-mail instead of printed for mailing.  This is meant to eliminate the mailing costs and to improve the service to your customer.   Note: this feature applies to the initial communication of an invoice to a customer; any re-print of an invoice can still be directed to a) printing, b) faxing, or c) e-mail.  

To initiate this feature, the Bill-To Contact must have the E-Mail Invoices flag set to Y in the Contact screen.  In addition, the contact must have an e-mail address on file.  

Following is a sample :
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The e-mail text is user configurable using the E-Mail Invoices Message Setup Screen.  This screen will identify the text that will be included in the email where the invoice will be attached as a PDF file.  The setup screen includes a sample text that can form the basis for your own text.  See the Company Control File, option 22.  

  Up    Dn               Send Electronic Mail Message        12:57:54  10/19/03 

                      Text for Customer Requested Invoices                      

   From: Computer Analytics_______ accounting@cacorp.com________________________
  Subject: Your Invoice from Computer Analytics____________________ WordWrap: Y 

    1  Thank you for your business!___________________________________________  

    2  _______________________________________________________________________  

    3  We at Computer Analytics do appreciate the trust you place in us as____  

    4  your supplier of training products.  Please do not hesitate to call____  

    5  upon us to answer any question or resolve any training difficulty;_____  

    6  that is why we are here!_______________________________________________  

    7  _______________________________________________________________________  

    8  This invoice will not be mailed; you should print and process this_____  

    9  invoice as you would any other invoice.  If you would like any_________  

   10  assistance with this, please reply to this email with your question____  

   11  or request.____________________________________________________________  

   12  _______________________________________________________________________+ 

                                              Exit    Cancel    Accept    FKey  

Note:  the e-mail is sent when the invoice batch would normally print.  This happens either a) during nightly processing, or b) upon request using the Print Today’s Invoices on the Accounting AR Menu.  Also, note that the e-mail request will not occur if the invoice is printed at Ship Point, or if the user requests a manual invoice print before the invoice batch is printed in due course.

E-Mail or Fax Packing List Batches instead of Printing

This feature has been available for Drop Ship purchase orders, but not for normal packing list batches.  To set this feature, use the Warehouse screen on the File Maintenance menu.  Set the options as desired for each warehouse defined.

E-Mail AR Statement Batches instead of Printing 

Previously one could e-mail an individual AR Statement to a customer, but entire batches were always printed.  With this feature, the entire batch can be e-mailed to the requesting user as a PDF file.  The user can save the PDF file to replace any manual filing that may have been occurring.  The PDF file can be printed by the user as necessary.

This feature only applies to batches of AR Statements requested from the AR Statement Request screen on the Accounting AR Menu.  It does not apply to AR Statement batches automatically printed, if this option is taken in the Company Control File, Accounting AR Statements Control (auto run statements).

E-Mail Attachments can be Selected for any E-Mail

E-mail attachments can be any PDF file, Word document, Binary Programs, Text Files, etc.  This feature applies to almost all e-mails that can be sent to a user.  See the Attachments button for applicable e-mail requests.  Up to 30 attachments per e-mail are supported.

All attachments are created by their source programs on a PC.  In addition to saving the output to a local drive, one must save the output to the ARC/400 server, usually using Network Neighborhood or My Network Places in Windows.  For example, save to the directory ARC400USER on the server.

Each attachment must then be registered to ARC/400.  This is done using the Register an E-Mail Attachment screen in the TeleService Management menu.  

                          Register E-Mail Attachments     10/19/03  13:22:27    

      New_Attachment ID. . . :  MYITEM____                                      

      Descriptive Text . . . :  This is a sample of a PDF File____________      

      Product_Association. . :  _______                                         

      Use_User_Prefix. . . . :  Y                                               

      Path and File Name:  edi/featur08.pdf_________________________________    

                           _________________________________________________    

                  Exit    Previous Screen    Register Attachment Link     FKey  

New Attachment Item: 
A short name to be given to the entry.

Descriptive Text:
Text that will be displayed for the system user to identify this item 

Product Association:
An optional product number to identify that this attachment is directly associated with a single product.

Use User Prefix
For future use.

Path and File Name:
The full path and file name where this attachment can be found.  There is no search or browse to find the file so it must be keyed into this field.

Viewing E-mail Attachments

When e-mail attachments are selected for an e-mail, a list of attachments is displayed.  Select the ones that you wish to include in the e-mail.  However, if you want to view the attachment first, enter a V for view in the select field.

This feature requires ArcPcServer, and it must be connected for the user.  See www.arc400.com/resources.html for more information about ArcPcServer.

Expanded Diary Support for E-mails

A diary entry is automatically created for all e-mails specifying the reason and any selected attachments.  For a straight e-mail (75 from Call Management or 71 from Customer Management menu), the diary entries will include the subject of the e-mail and a list of attachments (if any).  For an Invoice Reprint e-mail, the list of invoices reprinted will be entered plus a list of attachments (if any).  Similar behavior for AR Statements, Pro Forma Invoices, Purchase Orders, Drop Ship PO’s, and Order Confirmations.

Credit Card Improvement:  Control Over Order Holds

When a credit card is entered, the order will be placed on hold until the credit card is authorized.  This new feature provides additional control for the order hold when one requires the order to proceed without waiting for the authorization.

This feature is specified on an order by order basis on the Manual Authorization screen which is displayed from the Accounting AR Menu, Credit Card Transactions Search.

       Manual Authorization for Order 2760              

            Status: Manual Authorization                 

              Type: Sale and Deposit                     

            Amount: 10.00                                

           Account: 4427802641004797                     

        Expiration: 12/31/05                             

         Card Type: VISA                                 

         CVV2/CVC2: 123                                  

     Name of Payee: George Harrison                       

  Address of Payee: 2000 Wet Creek Rd.                

          Zip/Post: 60001                                

        Hold Order: Y                                    

  Apply to Invoice: _______ leave blank for oldest       

  Enter Authorization and Press Confirm ______           

        Return    Confirm    Release Hold                

Credit Card Improvement:  Control Over Apply To Invoice

When a credit card is manually authorized, the amount is applied to AR by first checking for open invoices on the same order.  If one is found, the money is applied to the oldest invoice.  If one is not found, the money is applied “on account” to be applied to the first future invoice created for this order.

See the above screen.  Enter the invoice number where the money should be applied.  The invoice must be for a shipment on the same order number.

Sales Commission Report Prompt Change

The period end date will be displayed for better control over the period being processed.  For reports created in prior versions of ARC/400, the post date will be displayed.  For reports created with this and future versions, the period end date is displayed..

          Commissions to be Paid Report          

          Report #: ____7   Posted: 03/28/02     

      Sales Person: ____ (leave empty for all)   

           Printer: _________                    

      E-mail to me: _                            

   E-mail to Sales: _                            

         Cancel    Accept    FKey                

Keyboard Usage Improvement

Some people like to use the mouse and some people like to use the keyboard when using ARC/400.  ARC/400 has accommodated this by providing both mouse and keyboard functions for the same process.  

On all screens, use the keyboard Pause/Break key to display a window of valid function keys that can be used for the screen.  This will display the function keys that can be pressed, but it also allows the user to arrow down to the selected function and press ENTER to perform the function.

On most list screens, the selection window can be displayed by keying a question mark in the select field.  Then, arrow down to the desired function and press ENTER to perform the function.

Auto Dial Phone Numbers

ARC/400 can auto dial phone numbers from the Call Management screen.  This functionality depends greatly upon your physical setup for your phone system.

The Call Management screen displays the phone number of the customer.  Double click on the phone number with your mouse to initiate the dial sequence.

The auto dial requires Dial Engine Pro V3.0 or higher which is inexpensive telephony software which runs on Windows PC’s.  Currently, the price is US$23 per PC or US$250 per company for unlimited usage.  Dial Engine Pro has capabilities for connecting to a local modem with a handset, IP phone and external phone systems.    Full information can be obtained from www.phonedialerpro.com.

The auto dial also required ArcPcServer running on the user’s workstation.  This software is provided without additional charge for all ARC/400 users.  See http://www.arc400.com/resources.html to obtain additional information and download necessary software.

Call Management Screen E-Mail Button

The ARC/400 E-mail screen has been available as a selection option (number 75) from the Call Management screen.  To make it easier, the same screen can be initiated by double clicking on the customer’s e-mail address which is displayed on the Call Management screen.

Support for Customers who are Individuals (not companies)

ARC/400 has typically supported customers who are employees of companies.  One would enter the company name on the Customer Location screen and enter multiple contacts who are the employees.

With this version, individuals are fully supported.  For the most part, this means that addresses and labels are better formatted for individuals.  Other screens are also better formatted.

On the New Customer screen (Location & Contact Prospect Entry) which is the preferred way to enter all contacts, one will enter an individual by simply leaving the company name blank when entering the contact’s name, address, etc.  When you try to accept your input, you will be required to confirm the choice for entry as an individual.  

Individuals will show the contact’s name on the Customer Location screen in place of a company name.  The individual will have both the first name and last name established as Search Keywords.  An individual’s city name is always used for Search Keywords even if this feature is turned off for Companies.

E-Mail Signatures like a Business Card

E-mail signatures are graphics that look like a business card that are optionally placed at the end of all user e-mails from ARC/400.  The following is an e-mail sent from the ARC/400 Call Management screen with an e-mail signature.  It includes a graphic that inserts a logo, the user name, title, address, phone number, e-mail address and web site.

Information for the e-mail signature comes from the User File for the user sending the e-mail, the Home Company customer number, and the HTML signature file.  

To activate this feature, enter the home company into the following screen.  The location of the logo and the location of the Home Company number are entered on the Company Control File, E-Mail Signature Home Company Setup.  

              ARC/400 Company Control File Maintenance   19:48:11  10/19/03     

                      Signature E-Mail Home Company Setup                       

Home Company: _288006                                                           

Home Company Logo URL:                                                          

http://www.arc400.com/images/arc400logoBIG.gif__________________________________

________________________________________________________________________________

________________________________________________________________________________

                                              Exit    Cancel    Accept    FKey  

Enter the home company number.  This is a customer number with the company name, address, and web site as you want displayed in the e-mail signature.  Also, enter the URL of the logo for the signature.  This URL must be accessible via the Internet through a web server or other means.

You have control over the look and feel of the signature by modifying the HTML that is used to create the signature.  There is a standard set of html that is used as a default for all users.  It is displayed and changed on the Company Control File, E-Mail Signature HTML Default Setup.  

                        E-Mail Signature HTML Definition     19:40:00  10/19/03 

           Default Signature Applies to All Users Without a Signature           

                                                                    WordWrap: N 

  Up    Dn     Header HTML                                                      

    1  <!-- header -->________________________________________________________
    2  _______________________________________________________________________  

    3  <html>_________________________________________________________________  
    4  <head><title>Blank</title>_____________________________________________  

    5  <base href="http://www.cacorp.com/images/"></head>_____________________  

    6  <body style="color: #000; background-color:#fff; font-family: Arial;">_  

    7  _______________________________________________________________________  

    8  <!-- end header -->____________________________________________________+   Up    Dn     Footer HTML ... user text is inserted between header and footer  

    1  <!-- footer -->________________________________________________________  

    2  <br><br>_______________________________________________________________  
    3  <div style="margin-left: 4px; margin-top: 4px; background-color: #ccc;_  

    4  _____width:275px;">____________________________________________________  

    5  <div style="position: relative; bottom: 2px; right: 2px;_______________  

    6  _____background-color: #666;">_________________________________________  

    7  <div style="position: relative; bottom: 2px; right: 2px;_______________  

    8  _____background-color: #fff; background-image: url('def_bck.gif');_____+                                                                                 

     Revert to Default                        Exit    Cancel    Accept    FKey  

The HTML as defined in the above screen is used as a wrapper for the e-mail text.  The header will be placed before your text and the footer will be placed after your text.  Changes to the HTML are probably not necessary, but you can make changes as you see fit to cause the signature to display as you desire.  However, the following key words are replaced dynamically by ARC/400 to create the signature:   &&&LOGO, &&&NAME, &&&TITLE, &&&COMPANY, &&&ADDRESS, &&&CITY, &&&STATE, &&&ZIPCODE, &&&CTRY, &&&TELEPHONE, &&&EMAIL, and &&&WEBSITE so these keywords should not be removed.

If the HTML needs to be customized for one or more users, this can be done by using the Signature button on the User File screens.

The following is the standard e-mail as displayed by Microsoft Outlook:
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From:  Sales Person Name [sales@cacorp.cor]
Toi  Customer name.
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Sent: Mon 11/17/2003 9:17 M

Subject;_Sample E-mail with Signature

This is & sample e-mail that is being sent from the ARC/400 Call
Management screen

I'have included a PDF attachment from a list of supplied attachments

Atthe conclusion of the e-mail, ARC/400 adds the signature block
with specific information about the user who is sending the e-mail

LI\RC/400

Jay Cosentino
Vice President of Marketing

Computer Analytics

1011 . Touhy Avenue, Suite 170
Des Plaines IL 60018
17630-505-0015
jaycos@cacorp.com
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When an e-mail is requested, there is a Signature field that will default to the name of the user logged onto ARC/400.  If the user name is changed on this screen, the signature will be changed to include information for that user.  If the field is set to blanks then no signature will be displayed.

E-mail signatures are not included for those e-mails sent by ARC/400.  This includes all e-mails for report output, drop ship purchase orders, invoice batches, and packing list batches.  Also, signatures are not included for Direct Invoicing by E-mail to a customer.  

For broadcast e-mail, set the Signature = Y to cause ARC/400 to include the signature block into all outbound broadcast e-mails.  The signature will identify the sales person assigned to the account if the Use_Sales_Name = Y is set.  

Change to the Posted Royalty Report for Foreign Exchange Rates

Foreign exchange rates for the Posted Royalty Report have been established in the past when the royalty is posted.  Now, the exchange rate will be re-calculated for the printing of the report.  

Credit Card Improvement:  Addition of Checks and Money Orders as Prepayments

The credit card screens have been modified to support checks and money orders.  Use a type of CK for checks and MO for money orders.  With these transaction types, there is no automatic entry of monies into Accounts Receivable; this must be done as a part of an AR deposit batch.  

When such a transaction occurs, the order will be placed on PREPAY hold.  The transaction will be placed into the Credit Card and Prepayment Transactions screen for your review.

When the money is added to Accounts Receivable, the order will be removed from PREPAY hold and the order will proceed with processing.  

Credit Card Improvement:  Addition of Manual Credit Cards as Prepayments

The credit card screens have been modified to process credit cards as if they were a Check.  Use a type of CC for manual credit card.  None of the automatic features of normal credit card processing will be used.  See Checks and Money Orders for more details.

Credit Card Improvement:  Additional Information on Transaction View Windows

There is now longer fields for the credit card name and address.  In addition, these fields are displayed on the Credit Card details and Manual Authorization screens.

User Defined Fields for the Product Extension Screen

ARC/400 has provided for significant flexibility in the naming and display of fields in the Customer Location screen, the Contact screen, and the Product Title screen.  Now, this has been extended to the Product Extension screen.  The affected fields are now included in the Display File Definition Maintenance screen which can be accessed from the Systems Administrator menu.

Residence Support for External Shipping Systems

Shipping systems need to distinguish the difference between a company location and a residence location.  

In the past, the residence flag could be set in the Order Entry Carrier screen and the Shipment Acknowledgment Carrier screen.  But, the entry of this information was never fully associated with the address.

Now, every address can be designated as a Residence for shipping purposes.  If so designated, the residence flag will be sent to external shipping systems without the extra step of entry on a Carrier screen.  In addition, once set, the residential designation will operate for all future shipments (unless the flag is intentionally removed).

 Company: Top Dog Hardware___________________                        

 Address: 1234 First Avenue__________________
          Suite 3333_________________________               

          ___________________________________

 City,St: Cedar Mills______________ MN Res: N 

 Zip Code 55350__  - ____  Country: USA       

The above is an example address block as found in the Customer Location screen.  Note the “Res: N” text which designates this as a Company and not a Residence.  Set the Res to YES if this were a residence.

Call History Log Screen

The call history log screen is meant to provide the sales or service person with an easy way to review the recent calls made based upon some selection logic.  Whenever the sales person or service person uses the End Call screen, an entry is made into the Call History file.  This screen displays this file for the user.

This feature operates in two modes:  When selected as  option 34 from the TeleService Call Management screen, only the calls for the current user are displayed.  When selected as option 60 from the TeleService Management menu, the user can select call history information for multiple sales or service personnel.

                            Call History Logs Search         21:18:35  10/19/03 

   Call Date: 07/30/03  Customer: _______  Call by User: __________             

 Filters:  Campaign: __________  Call Reason: ____ Call Type: __________        

Sel Call-Date-&-Time  Contact             Location______________________________

 _ 07/30/03 11:33 AM   JOHN JONES                Company Name                   

 _ 07/30/03 11:33 AM   JOHN JONES                Company Name                   

 _ 07/30/03 11:33 AM   JOHN JONES                Company Name                   

 _ 07/21/03 01:36 PM   D Paul Smith              AT&T Bell Labs                 

 _ 07/21/03 01:36 PM   D Paul Smith              AT&T Bell Labs                 

 _ 07/21/03 01:35 PM   D Paul Smith              AT&T Bell Labs                 

 _ 04/16/03 11:15 AM   Stephanie Jones           Allenlib                       

 _ 04/16/03 11:13 AM   Stephanie Jones           Allenlib                       

 _ 04/16/03 11:11 AM   Stephanie Jones           Allenlib                       

 _ 11/12/02 02:23 PM   Grover Wray               Andersen Ctr for Prof Educatn  

 _ 11/12/02 02:22 PM   Grover Wray               Andersen Ctr for Prof Educatn  

 _ 09/17/02 08:07 AM   Janice Cosentino          Gold's Gym                     

 _ 09/17/02 07:52 AM   Susan Carter              SCOTT BADER COMPANY LTD        

 _ 10/12/01 02:15 PM   Jim Smith                 Ace Hardware                   

     Clear    Fold                                      Exit    Cancel    FKey  

Monthly Call Queue Statistics Report

This is a report that can be selected from the TeleService Management menu.  It will now run monthly and print in your normal month end batch of reports.  However, this report will also re-set certain sequence numbers in the call queues which is an important task to keep the call queues operating at peak efficiency.
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