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Computer Analytics is pleased to announce version 8.4 of the ARC/400 Marketing and Distribution System.  

Major User Interface Improvements

The thrust of this version of ARC/400 is to provide improvements to the user interface allowing users to navigate with a mouse and to obtain selection options from a pop-up window.  These improvements should make ARC/400 easier to use and faster to use for those who prefer using a mouse over a keyboard.  Yet, all keyboard functions will remain active to accommodate those who prefer the keyboard.

Do Not Surprise Users with this New Version of ARC/400

Change can be a good thing unless it comes as a surprise.  We suggest that users get information about these changes in advance so that they will know what to expect.  With a little advance warning, these changes will be happily accepted by most, if not all, users.  You may consider giving this version summary to each user before you upgrade to Version 8.4.

With this new version, a new Welcome Screen will be displayed.  The welcome screen will textually explain some of the major changes.  

All Menus are Mouse Sensitive

Looking at the ARC/400 menus, one might not notice any change.  However, one can select any menu option by double clicking on the menu item text.  This provides the same result as keying the selection option number.
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ARC/400 Customer Management Menu

11/08/02 09:46:57 CAC

Customer Screens Tele-Service Screens
01 Customer Location Search 30 Tele-Service Call Management
02 Customer Location List 31 Send a Fax Item
03 Customer Location Display 32 Letter Selection
04 Customer Location Entry 33 Diary Entry
05 Customer Location Maintenance 34 Diary Display
06 Prospect Entry 35 Customer Notes Display
08 Customer Notes Maintenance 36 Product Search and Inquiry
10 Print Label for One Customer 40 Order Entry

Contact Screens 41 Order Maintenance
11 Contact List 42 Order Inquiry
12 Contact Display 43 Order Search and List
13 Contact Entry 44 Invoice Search
14 Contact Maintenance 45 Invoice Inquiry
15 Contact Notes Maintenance 46 AR Search and Inquiry

50 Credit Memo Entry/Maintenance
16 Change User Call Queue 51 Customer Returns Reconciliation
18 Sales Assignment Look Up 55 Customer Sales History
19 Letter Select for non-DB Contact 56 Product Sales History
More...
Select Option: __ | CodeTables ‘ Page-Up ‘ Page-Down My Main Menu
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Functions Available through GUI Push Buttons
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Customer Location Search 09:40:02 11/08/02
Key_Words/Name: ALLEN ASSOCIATED Location #: Mode: L
Phone #: Zip: State: Org: User
Filters: Market: S_Div: RepH: Parent_Only: N Status: ACTIVE

1=Select 2=Change 3=Display 4=Note_Pad 5=Diary 6=Contacts 7=Telephone 8=History
T=Tags C=Clone 0=0rder_Search P=Parent X=Ship/Bill $S=Sold E=0rder_Entry

opt locn# organization name city search key
290915 Associated Publishing Inc Abilene TX ASSOCIATED

Clear Fold New Customer Exit Cancel Add_Location | [FKey
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Usually at the bottom of a screen, potential next steps and actions are displayed as push buttons.  The user can select by single clicking on the push button.  These push buttons take the place of the legacy system’s function key text.  Note: if the user uses the same function keys as in the past, these will work exactly as if the push button were pressed.

Function Key Selection Window 
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Customer Location Search 09:51:56 11/08/02

Key_Words/Name: ALLEN ASSOCIATED Location #: Mode: L
Phone #: Zip: State: Org: User

Filters: Market: S_Div: RepH: Parent_Only: N Status: ACTIVE
1=Select 2=Change 3=Display 4=Note_Pad 5=Diary 6=Contacts 7=Telephone 8=History

T=Tags 1d E=0rder_Entry
opt lo Function Keys Selection search key
290 Double Click on Selection | Cancel TX ASSOCIATED

F2=Clear Screen

F6=Add New Location Record
Fll=Fold/Truncate (multiple Lines
F12=Cancel

F15=New Customer (location and contact)

Clear Fold New Customer Exit Cancel Add_Location FKey
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The function keys selection window is displayed when the Fkey push button is pressed.  This window will provide the legacy function key number and text for all available actions.  It sometimes will provide more descriptive text than the very limited text from the push button.  Simply double click on any selection to take the desired action.  Single click on the Cancel push button to cancel the window and return to the underlying screen.

Selections from a List Using your Mouse
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Up] [Dn] Customer Location Search 09:34:05 11/08/02
Key_Words/Name: ALLEN Location #: Mode: L
Phone #: Zip: State: Org: User
Filters: Market: S_Div: RepH: Parent_Only: N Status: ACTIVE

1=Select 2=Change 3=Display 4=Note_Pad 5=Diary 6=Contacts 7=Telephone 8=History
T=Tags 1d E=0rder_Entry
opt lo Options for 290915 Associated Publishing search key
_ 21 | Double Click on Selection [ Cancel | [Up | [Dn] CA  ALLEN
_ 204 C=Add Location by Cloning this location WI ALLEN
_ 283 rder Entry TX ALLEN
_ 289 0=0rder Search TX ALLEN
_ 290 P=Display Children in Parent Grouping NM ALLEN
_ 1 S=List related Sold-To Locations WI ALLEN
_ 5 T=Tags WI ALLEN
_ 5 X=List related ShipTo / BillTo Locations OH ALLEN
_ 2985 1=Select and Return to previous program co ALLEN
_ 290 2=Change Customer Location TX ALLEN
_ 3 3=Display Customer Location VA ALLEN
_ 22 4=Note Pad VA ALLEN
_ ™ ALLEN
_ IN ALLEN +
Clear Fold New Customer Exit Cancel Add_Location | [FKey
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There are dozens of list screens in ARC/400 such as Customer Search, Product Search, Order Search, etc.  For each one, one can double click on the list item to display a selection window of available options.  Then, double click on the option to cause the desired action.  The legacy method of keying the selection option into the “select” field using the options (typically displayed at the top of the list) is still supported.

Up and Down Buttons as an Alternative to PageUp and PageDown Keys

Push Buttons for Up and Down are typically located at the top of list screens to allow for the easier scrolling of a list.  These buttons act like the PageUp and PageDown keys which continue to be supported.

Smoother Screen to Screen Transitions

Elimination of screen “flash” in most cases.  There are situations where the screen would go black while screen changing occurred.  There are other situations where the screen would flash.  Such situations are mostly corrected.

Single Choice Selection Windows
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Customer Location - Modify 14:30:22 11/08/02

Company: Xerox Corporation Location Number: 4268
Address: 3000 Des Plaines River Road

Usage: Sold: N Bill: N Ship: N
Last Order: 09/15/93 Inv

City,St: Entered by: HGU 07/24/90
Zip Code 60018 - Country: USA Updated by: HGU 07/24/90
Zip Code / State / City - Selection

Sel Zip State City County
- 60018 IL DES PLAINES COOK
60018 IL ROSEMONT COOK
1=Select Exit Cancel | [FKey

Exit Cancel Accept FKey
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The above example shows the Zip/State/City selection window which is displayed when ARC/400 can not reconcile the City, State or Zip from available information.  Here, the user entered a zip code, but two city names were available.  In this case, the user can simply double click on the desired city to effect the result.  Since there is only one option, the selection window is bypassed.

New Client Access Setup Tool

Setting up the IBM Client Access Express to the recommended settings is difficult, and we find that users skip this setup.  So, a new Client Access Setup Tool is available which will update your current sessions to the ARC/400 recommended settings.  

Obtain the Client Access Setup Tool by downloading from www.arc400.com.  Click on the Resources button and then find the Setup Tool.  Click on the ARC/400 Client Access Setup Tool and save to a convenient folder.  Double click on the saved program to run its installation program.  Once installed, it will start automatically.  It can also be run at any time in the future to update new sessions or to simply revert settings back to the recommended settings.
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One of the features of the Setup Tool is the PopUp Keypad.  Use the keypad as a shortcut for certain keyboard functions.  While using ARC/400, simply right click anywhere on the screen to display the above keypad.  Left click anywhere else on the screen to remove it.

For example, use the SEARCH button to perform the same function as a question mark “?” in many ARC/400 fields.  Simply move the cursor to the desired field then right click then left click on SEARCH.  Depending upon the field being searched, this will display the appropriate search screen.  If the field does not support any type of searching, the question mark will remain and the function will be ignored.

For example, use the TODAY button to insert today’s date into a date field.  This will act in the same way as placing an equal sign in the date field.  This can be quite handy when using a search screen to enter today’s date in either of a date range set of fields.

The other keypad buttons will function like their keyboard counterparts.

Usage of Old Style Terminal Workstations with no Mouse Support

If you are using any old style terminal workstations that do not have any mouse support, ARC/400 will still be able to function for these users.  Currently, there are very few ARC/400 users who are still using such workstations; we recommend that these users upgrade to a Windows PC to gain these mouse and other ARC/400 benefits.

All function keys will act as they have in the past.  The difference is that the function key will be displayed as  < Accept >  instead of like Accept with the box around it.  The user has several options.  One, the user can use the function key directly.  Two, the user can tab down to the button and then press the Enter Key.  Three, the user can tab down to the Fkey button to display the available function keys.  

Additional AR Statement Options

AR Statements have always printed in a zip/post code sequence.  Now, this sequence can be selectable by the user to print in either zip/post code sequence or alphabetical by the customer’s sort word (located on the Customer Maintenance screen).  The company control file includes the overall default to select.  This may be overridden when AR Statements are selected via the AR Menu.

In addition to the sort sequence, AR Statements that are selected via the AR Menu can be limited to a range of zip/post codes or alpha codes, depending upon the sort sequence selected.  This will allow AR Statements to be printed in smaller batches for easier processing.

Note: if your organization has a customized AR Statement Print programming in place, there will be a small additional charge to incorporate these updates into your customized program.

12 Month Sales Analysis by Product Report

This is an analysis report that is very similar to the 12 Month Sales Analysis by Customer report that became available in the previous ARC/400 release.  This report prints one line per product with 12 monthly periods for each product.  Such a report can identify trending.  In addition, the user can select a subset of the customer data base for more targeted analysis.  See the ARC/400 Reports Menu, number 

Change to the Sales Name on Packing Lists for Distributor Accounts

When your organization is acting as the Shipping Party for a Distributor or Sub-distributor account (shipping directly to the end-user but sold to the end user by the Distributor) then the Packing List can print the name and phone of the Distributor instead of your in-house sales name.

This feature applies to orders where the Sold-To customer is a Distributor (organization type of DIST or INTL) and you are not shipping to the Distributor.  If you supply the contact at the distributor organization then

Note: if your organization has a customized Packing List Print programming in place, there will be a small additional charge to incorporate these updates into your customized program.

Clear Button Added to the Many Search Screens

A clear button will clear the search criteria and clear the search list for easier entry of new search criteria.  This will eliminate the need to “blank out” unwanted search criteria when trying to perform a new search.
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