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Computer Analytics is pleased to announce version 7.7 of the ARC/400 Marketing and Distribution System.  

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

GL Account Index Entries Specified by Sales Division

ARC/400 provides much flexibility in specifying GL accounts.  Now, ARC/400 allows for a full set of defaults to be attached to a sales division.  This will allow an organization to set up different revenue, cost, and other accounts to differ from one sales division to another.

See the attached document “Establishing General Ledger Codes in ARC/400” for a full explanation of this feature along with other existing GL account features.

Setting a Default Invoice Printer by Sales Division

Invoice printing is performed automatically by ARC/400 at night.  Up until now, all invoices printed to a printer specified in the Company Control File.  Now, this standard printer can be overridden for any sales division by entering the default invoice printer into the sales division table 040.

Note:  If your organization uses a custom version of the invoice print program then your version of the invoice print program will need to change to activate this feature.  

Daily Sales Report Change

The ARC/400 daily sales report provides both summary sales information (invoices) as well as bookings information (orders) by each sales person.  This report has always run at night and was not reproducible for past days.

With version 7.7, this report can be re-printed with full information for a past day up to 90 days after the processing date.  Menu option 32 on the reports menu will allow the user to specify the processing date for the report.  

ARC/400 will now save the detail information on disk for this report.  Therefore, this information can be downloaded with Excel (or other PC programs) by using the AS/400 Excel Add-In (Select Data in menu bar then Transfer Date from AS/400 in drop down list).  The file to be transferred is ARC400FILE/DLSALESRPT.  Use the appropriate library name instead of ARC400FILE if your organization uses an alternate library name.

User Screen Definition and Validation Feature

Version 7.7 gives users the ability to control certain fields on the Customer and Product screens to a much greater degree than in the past.  This feature will allow the following:

· Unused data fields can be removed from user screens.

· The meaning of a field can be changed by changing a field’s label on the screen.

· Miscellaneous fields that are not currently on screens can be added with user-defined labels.

· You can re-arrange fields on the screen.

· You can specify if the field is a required entry field or not.

· You can specify alternative validation tables and error messages.

When version 7.7 is installed, this feature is fully implemented.  User can make changes as deemed necessary.  For a full explanation, see the attached document “User Screen Definition and Validation Feature”.

Distributor Commissions and Pre-Pay Orders

The Pre-payment window in Order Entry has always prompted the user with the order amount including any freight and tax.  This is the reason why users will use this screen at the end of any order so that the displayed amount includes all items on the order.

With version 7.7 in situations where the order is billed to a distributor and the distributor commissions feature is activated, the commission amount will be deducted from the displayed pre-pay amount.

Entering Prepayment Amounts in AR

The ARC/400 screen for entering a prepayment amount in Accounts Receivable allows the user to enter an order number and to enter the pre-pay amount.  To assist the user, ARC/400 will obtain the pre-pay amount automatically when the user enters the order number and presses the ENTER key.  Of course, the amount can be changed if necessary by the user.

When a prepayment amount is entered into AR, the pre-pay amount in the order will be reduced by that amount (but never set to less than zero).  Therefore, the amount displayed in Order Entry will now represent the “unapplied pre-payment” amount.

Customer Merge Enhancement

The Customer Merge program is changed to allow the merging of one sales person number into another sales person number.  All summary and detail information for the one sales person will be moved as if only the merged-to sales person number existed all along.

With Version 7.7, the customer merge feature requires the installation of the IBM DB2 Query Manager and SQL Development Kit on the AS/400.  This has been a normal installation feature on AS/400 systems for quite some time.  If your shop does not have this feature, it is recommended that you purchase this feature from IBM.  If you do not, Computer Analytics can provide an older version of the Customer Merge program without new features.

Sales Booking Reporting Change

The raw sales booking files contain a very detailed history of every change to any order or any invoice.  For every order line item change in the system, ARC/400 logs both the before and the after image.  This is useful for determining who made what changes to an order or when such changes were made.

With ARC/400, a new data base view of this information is available for those who wish to use Excel or Access to process this information on a PC.  Use file ARC400FILE/SLTRNMTH(ALL)in Excel; use the Transfer Data from AS/400 pull-down option under Data on the menu bar.  The ALL member name is a combination of the members: MONTH2DATE, LASTMONTH, AGO2MONTH and AGO3MONTH.  Booking information older than 3 months is not kept on the system.

2-Phase Invoicing Enhanced

2-Phase invoicing allows orders to be shipped during the day, but not invoiced until later.  This allows ARC/400 to combine multiple shipments, within a single order, into one invoice.  The default behavior is for ARC/400 to create one invoice for one shipment.

2-Phase invoicing in previous versions supported the Invoices Always Created Nightly option.

2-Phase invoicing is controlled in the Company Control File, Accounting Parameters One.  Use a ? in the field to set to one of the following values:

· Invoices Created Only for 100% Shipped Orders … any open item on the order will cause invoicing of the entire order to be delayed until completely shipped.  Multiple shipments pertaining to a single order will result in one invoice.

· Invoices Always Created Nightly … invoicing of shipments will always occur nightly for all shipments regardless of the status of the order.  Multiple shipments pertaining to a single order will result in one invoice.

· Invoices Always Created Monthly-fiscal month … invoicing is delay until an order is 100% shipped, except that all shipments will be invoiced at the month end regardless of the order’s shipping status.  Multiple shipments pertaining to a single order will result in one invoice.

· Invoice Created for Each Shipment as Shipped … invoices are created in real time immediately after a shipment is posted.  One invoice will contain the items for only one shipment.  This is the default.

· Invoices Always Created Weekly (Saturday) … invoicing is delay until an order is 100% shipped, except that all shipments will be invoiced at week end regardless of the order’s shipping status.  Multiple shipments pertaining to a single order will result in one invoice.

Note:  this feature does not change the fact that invoices are only created for shipped items.  This feature only controls when shipments will be invoiced.

Terminology Change between Source Code and Campaign Code
There has been some confusion over the term “source” because it was used in multiple circumstances on different ARC/400 screens.  This change is meant to provide better consistency and definition.

Source Code is now associated with either a location or a contact and answers the question of “where or how did this customer originally get into the database?”.  It is usually set when the location or contact is originally added to the database.  A synonym term is Lead Source. 

Campaign Code is now associated with a customer transaction and answers the question “what marketing initiative is responsible for this transaction and any resulting revenue?”  This item had previously been called Source of Order, Call Source and Campaign.  

Vendor and Producer Price Agreements

Vendor Price Agreements are used with the Purchasing System, and Producer Price Agreements are used with the Producer Drop Ship feature.  Because both functions result in the creation of purchase orders, one combined screen was used for both functions.  However, version 7.7 has segregated these two functions into two screens for better understanding of what was being accomplished.

The Producer Price Agreement screen has been enhanced to provide product level cost percentages.  Previously, one could apply cost percentages to groups of products by format, but one could not apply different percentages to different products with the same format.  

                      Producer Price Agreements - Details    13:32:19  11/16/01 

                                  Display Mode                                  

                         Vendor:   11936 ALLEGRO CORPORATION                    

       Product: 2000000 __ VHS_  OR  Mfg Format: ____     -------optional entry 

                      Line_Type: __                       -------optional entry 

          Cost Percent:  24.00%  OR  Unit_Cost: _______.0000                    

         Last Maint Date: 09/11/01     Last Maint User ID: COSENTINO            

  F3=Exit                  F7=List Mode  F9=Vendor_Search                       

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

With this screen, a vendor and a percentage can be entered alone to provide an overall default for the vendor.  Any combination of products, formats and line types can be used to provide more options and details to fully specify the price agreement rules.

Customer Status Profiles

The customer location and contact status codes are normally set to ACTIVE on the database.  This feature will allow you to create additional status profiles to make it easier to determine who are your best customers.  

For example, you can decide to give all of your best customers a status code of BEST, where your best customers are those who have done more that $2000 in business in the past 24 months.  Likewise, you can set many status codes where each has a revenue range in your period of interest (here it is 24 months).  ARC/400 will automatically set the status codes and change the status codes on an on-going basis.

For more information and to implement this feature, see the Customer Status Profile section in this document.

Option to Commit Stock to Hold Orders

Previously, orders with a hold status would have had stock de-allocated whenever one entered order maintenance to merely view an item.  Also, hold order would never have had stock allocated based upon new stock availability.  The issue now is, “would you like hold order to obtain and retain stock allocations as is available with non-hold orders?  Or, do you want hold orders to not obtain and retain stock in deference to non-hold orders?”  Either way, your choice is specified in the Company Control File, Order System Parameters.  See the Allocate Stock Hold Orders question.

Packing List and Drop Ship Fax Status

ARC/400 can automatically fax packing lists and drop ship purchase orders to outside non-inventoried warehouse locations.  Now, ARC/400 provides an easy way to determine if the fax was successful or not.  See the Warehouse and Shipping Menu, option 04.

When the receiving fax machine sends a “successfully received” message back to ARC/400, this is logged.  You will be able to see the date and the time of transmission along with the status.  If there are “errors occurred” then remedial action can be taken by the user.  

Customer Location Screen adds a customer web site field

The web site of the customer is now included on the Customer Location screen.  

Inventory Count Change

ARC/400 will no longer allow any customer returns or product receipts if there is an active Inventory Cycle Count in progress.  The reason for this change is to better ensure systems integrity during any cycle count.

Documentation Note on Distributor Commissions

If taxes are calculated on a distributor order, the distributor commissions are deducted AFTER taxes are calculated.  Therefore, this is truly a commission and not a discount.  However, since most distributors are not taxable then this point would be mute.

Distributor Commissions Added to Order Entry Totals Screen

In the past, the distributor commissions percentage was displayed on the line item screens, but the amount was not calculated.  Now, the total commission is displayed on the Totals screen as an additional line item.  This allows for better quotation of the order to a distributor.

            Totals for Order Number:    1792         315.00                     

           Product Line Items                        300.00                     

                       Ordered:       300.00                                    

                          List:       300.00                                    

           Shipping Charges                             .00                     

                    Calculated:          .00                                    

                        Quoted:          .00                                    

           Insurance Charges                            .00                     

                    Calculated:          .00                                    

                        Quoted:          .00                                    

           Handling Charges                             .00                     

                     Specified:          .00                                    

           Tax Charges                                15.00                     

                    Calculated:        15.00                                    

           Distributor Commissions                    75.00                     

 F1=Codes  F3=End_Order   F4=Order_Addresses     F6=Accept  F2=Defaults         

 F8=Header   F12=Cancel   F14=Hold   F18=New_Contact   F24=Comments             

AP Cost Change

The Products Receipts List and Change screen used to require a specific Company Control File feature to be activated to allow cost changes.  Now, this feature is always turned on and the Company Control File indicator is now removed.

Customer Name and Address Length Changes

The customer name and address fields are now changed from 30 characters to 35 characters.  

Warehouse Screen Change for the On-Order Quantity

On the warehouse balance screen, the on-order field used to be available for any user-entered value.  This accommodated those who did not use the ARC/400 Purchasing system.  Now, this field is no longer available for user entry.  It is only maintained by the Purchasing System.  In addition, this field is now maintained by the Inventory Check routines (ARCCHECK).

Inventory Valuation Purges

The inventory valuation file will now be automatically purged of old information on a periodic basis.  You can count on it keeping all data in the past 90 days and all month end data for two years.

Solving the Double Royalty Problem

There had been the possibility of paying royalties twice under previous versions when an item is shipped through the Producer Drop Ship feature.  When shipped in this way, the producer cost is taken as a “cost of goods” on the purchase order to the Producer.  However, if the same item is shipped from a local warehouse then the producer’s cost is taken as a “royalty”.

The error comes when the item is shipped via the Producer Drop Ship with the cost deducted, then the royalty system also deducts the amount as a royalty.  This problem is solved using version 7.7 IF the producer number in the Producer Drop Ship specifications is the same as the Producer number in the Royalty system specifications.  Normally this would be the case since using two customer numbers is both unnecessary and ambiguous.  

When the producer number is the same in the royalty system as in the drop ship system then royalties will not be paid for Drop Shipments.  The only thing to keep in mind is that the same number for a single producer must be used in both royalties and producer drop shipments.

Note:  

Standard Menus

If you are using non-standard menus, we are encouraging all accounts to change to the standard menus used in ARC/400.  A hard copy of standard menus is attached to this document.  The new menu file can be obtained from file QSTDMENU77 in library ARC400UTIL.  Once overlaid on top of existing menus, you will need to add back any custom menu changes or security changes.  A copy of the menu is created by ARC/400 during the upgrade process and saved in file MUCTRLSAV in your ARC/400 file library (usually ARC400FILE).

Establishing General Ledger Codes in ARC/400

Although ARC/400 does not have a General Ledger module, it does create GL journal entries, which can then be keyed into or imported into an external GL.  ARC/400 supports daily and less frequent periodic entry into the GL.  Typically, either a daily or a monthly update is used.

To set up ARC/400 for GL, one must understand the scope of what ARC/400 can do and then enter the appropriate codes into ARC/400.  The following categories of accounts are available:

	Sales Tax Revenue
	This account is optionally specified in the Sales Division GL defaults (table071), else in the Company Control File.  Any further separation is done using reports for a finer level of detail.

	Shipping Charge Revenue
	This account is optionally specified in the Sales Division GL defaults (table071), else in the Company Control File.  Any further separation is done using reports for a finer level of detail.

	Sales Revenue
	This account is 1) optionally specified in the Product Extension screen, 2) optionally specified in the Sales Division GL defaults (table071), else 3) in the Company Control File.  See screen two of the Product Extension screen (viewable in modify mode only).

	Preview Revenue
	Preview Revenue applies only to line types PV and PP.  This account is 1) optionally specified in the Product Extension screen, 2) optionally specified in the Sales Division GL defaults (table071), else 3) in the Company Control File.  See screen two of the Product Extension screen (viewable in modify mode only). 

	Rental Revenue
	Rental Revenue applies only to line types RT, PR, AD, AR, EX, and HO.  This account is 1) optionally specified in the Product Extension screen, 2) optionally specified in the Sales Division GL defaults (table071), else 3) in the Company Control File.  ).  See screen two of the Product Extension screen (viewable in modify mode only).

	Deferred Revenue
	This account is only used for Convenience Invoices that are created as a part of a Contract Order type.  This invoice type is usually used for a pre-bill or a post-bill situation.  This account is optionally specified in the Sales Division GL defaults (table071), else in the Company Control File.   

	Finance Charge Revenue
	There is one Finance Charge account specified in the Company Control File that is used for the finance charge feature.  All finance charge revenues are summarized in this account when billed to the customer.

	Inventory 
	This is generally one inventory account, but more can be specified through the Purchasing System.  Enter the inventory account number on the PO header.  Often, such additional accounts are used for miscellaneous receiving.

	Cost of Goods Sold
	This account is 1) optionally specified in the Order Entry screens (defaults can be set by order line type in table 902), 2) optionally specified in the Product Extension screen,  3) optionally specified in the Sales Division GL defaults (table071), else 4) in the Company Control File.  ).  See screen two of the Product Extension screen (viewable in modify mode only).

	Inventory Adjustments
	There can be one or more Inventory Adjustment accounts where the inventory cost will be charged.  When inventory is adjusted in the Warehouse and Shipping menu, an Inventory Adjustment Reason Code (table 059) must be entered.  The reason codes may be: a) damaged goods, b) lost goods, c) etc.  For each of these codes, you can specify a different GL account number.  One should pay particular attention to the reason codes and their corresponding GL accounts.  Multiple reason codes may be summarized into one GL account.

	Miscellaneous Receipts
	Inventory account which is posted for all miscellaneous receipts unless an alternative account is specified during Purchase Order creation (see PO header screen).  Note: a miscellaneous receipt is any receipt for goods that are not maintained in the ARC/400 product file.  This gives ARC/400 a method of using its PO system and AP vendor invoice matching process for items such as office equipment and other general purchases.

	Cash
	ARC/400 supports cash accounts that usually correspond to a bank account.  Upon any cash or adjustment entry, there is a BANK code that is entered.  This bank code (10 characters in length) is attached to a GL account number.  See table 055.  All cash entered is then summarized into these accounts for entry into the GL

	Accounts Receivable
	This account is 1) optionally specified in the Bill-To customer’s Credit Management screen, 2) optionally specified in the Sales Division GL defaults (table071), else 3) in the Company Control File. 

	AR Adjustments
	There can be one or more AR Adjustment accounts where the money is summarized when an AR Adjustment is used.  During cash entry, an adjustment requires an Adjustment Reason Code (table 056).  The reason may be a) write off, b) tax adjustment, c) shipping adjustment, d) small balance short payment, e) etc.  For each of these codes, you can specify a different GL account number.  One should pay particular attention to the reason codes and their corresponding GL accounts.  Multiple reason codes may be summarized into one GL account.

	Accounts Payable
	Account used for any receipts using the Receipt from Vendor screen or the Miscellaneous Receipts screen.  These are purchases into inventory or miscellaneous receiving where the receiving process now adds an asset to the books.  This account amount can be entered into the AP system for preparation for writing a check to the vendor.

	AR Discounts
	A discount account that is used when the discount field is filled in during Cash Entry.  This is meant to provide an easy way to enter small balance discounts such as in a short pay situation.

	Distributor Commissions Payable
	This account only applies when the Bill-To is an outside distributor and the distributor commission is automatically deducted from the distributor’s invoice.  This account is not used for invoices directed at the end user (distributor’s customer).  This account is optionally specified in the Sales Division GL defaults (table071), else in the Company Control File.   

	Accrued Royalties
	Monthly royalty posting will credit this account with the total accrued royalty posting for the month. 

Royalty Due reports (created for each royalty payee based upon when a royalty payee would be paid royalties, such as monthly or quarterly) will debit this account with the total payable amount to be posted to the AP system for check writing.

	Royalties Payable
	Royalty Due reports (created for each royalty payee based upon when a royalty payee would be paid royalties, such as monthly or quarterly) will credit this account with the total payable amount to be posted to the AP system for check writing.

	Royalty Expense
	Monthly royalty posting will debit this account with the total accrued royalty posting for the month.


Screens with Specific GL Account Overrides

	Order Line Type Code (table 902)
	An order line type code can specify a GL account to account for the Cost of Goods for all transactions that use this order line type code.  This is commonly used for promotional items that are shipped using the ARC/400 order system.  

	Order Processing Line Item
	A GL account can be specified to account for the Cost of Goods for this transaction.  This is commonly used for promotional items that are shipped using the ARC/400 order system.  The default value is obtained from the order line type table 902 (see above).

	Order Processing Header Screen
	A GL account can be specified to account for the Cost of Goods for all newly entered transactions in this order.  This value may be overridden in any line item screen.  See order line type table 902 and order processing line item (above).

	Cash Entry
	Enter the AR Adjustment Reason code for the transaction.  This code may have a default GL account assigned.  Any other GL account may be assigned to the Adjustment transaction by specifying the GL Index in the screen.

	AR Credit Management
	Specify the override AR account for invoices where this account is the Bill-To on the invoice.  If this entry is not specified, the default in either the Sales Division table (071) or the Company Control File is used.

	Product Extension Screen
	Specify the override sales revenue, preview revenue, rental revenue, and cost-of-goods account for transactions where this product is used.  If this entry is not specified, the default in either the Sales Division table (071) or the Company Control File is used.

	Product Extension Codes Table 828
	Specify defaults to be used for new products, which are then entered into the product extension screen automatically.  After the product is created, all GL accounts for the product must be entered or changed in the Product Extension screen.

	Inventory Adjustments
	Inventory adjustments can be accomplished from a number of screens.  The Inventory Adjustment reason code is the primary vehicle for attaching the GL account to the transaction.  See Customer Product Returns, Return Reconciliation, Inventory Adjustment, Cycle Counting.

	Purchase Order Header
	The inventory account to be used for items on this purchase order.  This is often used for miscellaneous receipts of items that are not tracked by ARC/400


ARC/400 Indexes vs. Your Account Numbers

ARC/400 uses an index code that is 10 characters in length to represent all of the GL accounts in ARC/400.  These indexes are usually fairly descriptive using an English like word, but these are not your account numbers.  When any account is entered into a screen, the index is entered.  In fact ARC/400 uses only index codes throughout ARC/400 until final reporting to the GL.  Then, your account is used in addition to the index.  

All indexes in ARC/400 are defined in table 820.  An index cannot be used until defined in this table.  Optionally, your GL account number can be specified.

Comp:  0           Table File Maintenance - Display Screen  16:42:55   4/24/95 

                             Display Mode                                       

                     General Ledger Account Number Indexes                      

              Table ID . . . 820                                                

              Code Value . . DAMAGED___                                         

              Description. . Damaged Goods Expense__________________            

            General Ledger # 011-1101-000__________________                     

          F3=Exit                    F7=List Mode                               

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

Sales Division Table Default Accounts

The sales division table defaults should only be used if account numbers will vary by the sales division.  If there is only one account, the system wide defaults in the Company Control File should be used.  See the explanation of each account to determine the default hierarchy.

                    Table File Maintenance - Display Screen  12:32:21  11/08/01 

                             Display Mode                                       

                 GL Overrides by Sales Division                                 

                    Table ID . . . 071                                          

                    Sales Division CHAN                                         

                    Description. . Channel Sales__________________              

                    Accounts Receivable.....: AR1_______                               

                    Sales Tax Revenue.......: SALES TAX1                        

                    Shipping Charge Revenue.: SHIPPING1_                         

                    Sales Revenue...........: SALES1____                            

                    Preview Revenue.........: PREVIEWS1_                         

                    Rental Revenue..........: RENTALS1__                          

                    Deferred Revenue........: DEFERRED1_                         

                    Cost of Goods Sold Exp..: COGS1_____                             

                    DIST Commissions Payable: DIST COMM1                        

          F3=Exit                    F7=List Mode                               

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

System Wide Default Accounts (Company Control File)

The ARC/400 company control file specifies a number of general accounts that are used if no specific entry had been made at a more detail level.  For example, if there is just one AR account, this account can be specified in the company control file and no further entry needs to be made.  However, if a certain class of customers need a separate AR account number or if you have a different account per customer, these override accounts can be specified in the AR Credit Management screen for each affected customer.

Comp:  0     ARC/400 Company Control File Maintenance   17:34:26   8/14/00     

                       General Ledger Account Indexes                           

  Accounts Receivable.....:  AR________   Inventory ..............:  INVENTORY_ 

  Sales Tax Revenue.......:  SALES TAX_   Cash....................:  CASH______ 

  Shipping Charge Revenue.:  SHIPPING__   AR Adjust-contra revenue:  AR ADJUST_ 

  Sales Revenue...........:  SALES_____   Accounts Payable........:  PAYABLES__ 

  Preview Revenue.........:  PREVIEWS__   Miscellaneous Receipts..:  PO RECEIPT 

  Rental Revenue..........:  RENTALS___   Discounts-contra revenue:  DISCOUNTS_ 

  Deferred Revenue........:  DEFERRED__   Inventory Adjustments...:  INV ADJUST 

  Cost of Goods Sold Exp..:  COGS______   DIST Commissions Payable:  DIST COMM_ 

  Finance Charge Revenue..:  FIN CHARGE                                         

                      F3=Exit  F6=Accept  F12=Cancel                            

The above accounts are the default accounts provided with ARC/400.  These can be changed as appropriate to your organization.  Typically, these accounts are used as provided with the GL account number assigned to each using table 820 (see above for more information).

GL Reporting

ARC/400 creates GL journal transactions as events occur in ARC/400.  You can obtain a report of the GL journal entries using menu options in the AR Menu.  In addition, more detail reporting can be obtained by creating your own reports directly from the ARC/400 GL Transaction File.  See file name GLTRANS with member names of YESTERDAY, MONTH2DATE, LASTMONTH, AGO2MONTH and AGO3MONTH.  These journal transactions are lost after 3 months so if they are needed, they should be copied somewhere

Reporting can also occur using various PC tools including Excel, Access, Crystal Reports, etc.  Use ODBC to retrieve data from the above files to produce your own reports.

04/14/95  15:17:21                                            ARC/400 Distribution System                                              PAGE    1

                                                             General Ledger Journal Entries                                                     

Transaction  GL Index #  GL Account Number               GL Account                                      Debit                Credit 

   Date                                                  Description                                     Amount               Amount 

  95/03/27   ACC                                                                                           3.93                  .00 

             DISCOUNTS                                   AR Discounts (contra revenue)                   774.00                  .00 

             PAYABLES                                    Accounts Payable                                   .00                25.00 

             AR          011-1101-000                    Accounts Receivable A ccount                  1,375.27             1,774.00 

             CASH        011-1101-000                    Cash Asset Account                            1,000.00                  .00 

             DAMAGED     011-1101-000                    Damaged Goods Expense                             5.00                  .00 

             FIN CHARGE  011-1101-000                    Finance Charge Revenue Account                     .00                  .27 

             INVENTORY   011-1101-000                    Inventory Asset Account                          28.93                12.86 

             PREVIEWS    011-1101-000                    Preview Revenue Account                            .00               150.00 

             PROMO       011-1101-000                    Promotional/Compimentary Products (COGS)          3.93                 3.93 

             SALES       011-1101-000                    Sales Revenue Account                              .00             1,190.00 

             SHIPPING    011-1101-000                    Shipping Charges Reve nue Account                  .00                35.00

             COGS        1                               Cost of Goods Sold                                 .00                  .00 
                                                                                    TOTAL              3,191.06             3,191.06

Notes

1. With AR Cash and Adjustment Entry, no GL account information is created until the batch is closed.  Therefore, be certain to close all AR cash and adjustment batches at the end of every month.

There is an option to Open a closed AR batch on the Systems Administrator menu.  When this is accomplished, all GL transactions are backed out.  Then, when the batch is closed, all transactions are done again.  This method was chosen to assure accuracy for any changes to the AR batch.

2. The AR account in the Sales Division table is not used for any “On Account” entries.  Either the account in the Customer’s credit management screen or the Company Control File will be used.  However, when the money is applied to a customer’s invoice, the accounts will be correctly reconciled.

User Screen Definition and Validation Feature

In order for ARC/400 to better fit your business, each user organization will be able to control fields on certain customer and product screens that would have previously required custom programming.  This feature will allow the following:

· Unused data fields can be removed from user screens.

· The meaning of a field can be changed by changing a field’s label on the screen.

· Miscellaneous fields that are not currently on screens can be added with user-defined labels.

· You can re-arrange fields on the screen.

· You can specify if the field is a required entry field or not.

· You can specify alternative validation tables and error messages.

This definition feature will apply to the Customer Location screen, the Contact screen, the Prospect Entry screen, the Product Title screen and the Call Management screen.

Display File Definitions and Validation Rules

The Display File Definitions and Validation Rules report provides information about all fields and all screens that apply to this feature.  Information is provided to assist the user make any decisions about ARC/400 data fields.  Before any change takes place, this report should be reviewed to determine if there would be any unanticipated effects of any change.

Note: this feature does not apply to all fields on a screen.

Planning Your Screen Definitions

In order to determine how you wish to use this feature, your organization needs to review the Customer Location screen, the Contact screen, the Prospect Entry screen, the Call Management screen and the Product Title screen.  Compare the fields currently on your screens with your needs.  Determine what changes you wish to make.  Then, update the Display File Definition in the Systems Administrator menu.  Changes will apply when each user next signs onto the system.

Each definition screen below shows the labels of fields that cannot be changed by the user along with a series of x’s where the data would be displayed.  The OOOOOOOOO’s represent where the user-defined field label would be positioned for any user defined field.  The BBBBBBBB’s represent where the user-defined field’s value would be positioned from the database.  Any of these positions on the screen may be left blank or can be used to display data from the database.  

When defining where a field may be positioned on the screen, the definition table contains a position number.  The position number begins with the top, left most user-defined field as position number 1.  The field immediately below is 2, and so on.  For the contact screen, the second column begins with position 10.  The third column begins with position 19.  See the numbers on the definitions screens below.

Each screen supports a different number of user-defined fields.  The Contact screen has 24.  The Customer Location screen has 18.  The Prospect Entry screen has 13.  The Call Management screen has 14.  The Product Title screen has 19.  Any fields defined with positions above the maximum will not be displayed on the screen regardless of the “Use on Display” field value.

Note that some screens have field values that are only one position long.  Be certain to use only fields that have a length of one for these fields.  See the Contact screen fields in position 19 to 24 in the above screen definition.

Contact File

                        ARC/400 - Contact File - Display     TT:TT:TT  DD/DD/DD 

 Contact Name: xxxxx  xxxxxxxxxxxx xxxxxxxxxxxxxxxxxxxx   Location: xxxxxxx xxx 

              (mr/s)  (first name) (last name)                                  

     Title: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Status Code.: xxxxxxxx xxxxxxxx 

 Mail_Drop: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Entered by: xxxxxxxxxx xxxxxxxx

  Location: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Updated by: xxxxxxxxxx xxxxxxxx

            xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx      Last Ordered Date....: xxxxxxxx 

 Alt_Zip+4...: xxxx                        Used as Sold-To x Bill-To x Ship-To x

 Alt_Greeting: xxxxxxxxxxxxxxxxxxxxxxxxxx         Blanket_PO#.: xxxxxxxxxxxxxxx 

OOOOOOOOOOOOOOO01 BBBBBBBBBB  OOOOOOOOOOOOOOO10 BBBBBBBBBB  OOOOOOOOOOOOOOO19 B 

OOOOOOOOOOOOOOO02 BBBBBBBBBB  OOOOOOOOOOOOOOO11 BBBBBBBBBB  OOOOOOOOOOOOOOO20 B 

OOOOOOOOOOOOOOO03 BBBBBBBBBB  OOOOOOOOOOOOOOO12 BBBBBBBBBB  OOOOOOOOOOOOOOO21 B 

OOOOOOOOOOOOOOO04 BBBBBBBBBB  OOOOOOOOOOOOOOO13 BBBBBBBBBB  OOOOOOOOOOOOOOO22 B 

OOOOOOOOOOOOOOO05 BBBBBBBBBB  OOOOOOOOOOOOOOO14 BBBBBBBBBB  OOOOOOOOOOOOOOO23 B 

OOOOOOOOOOOOOOO06 BBBBBBBBBB  OOOOOOOOOOOOOOO15 BBBBBBBBBB  OOOOOOOOOOOOOOO24 B 

OOOOOOOOOOOOOOO07 BBBBBBBBBB  OOOOOOOOOOOOOOO16 BBBBBBBBBB                      

OOOOOOOOOOOOOOO08 BBBBBBBBBB  OOOOOOOOOOOOOOO17 BBBBBBBBBB Bill-To: xxxxxxx xxx 

OOOOOOOOOOOOOOO09 BBBBBBBBBB  OOOOOOOOOOOOOOO18 BBBBBBBBBB Ship-To: xxxxxxx xxx 

 E-Mail_Addr.: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Merged: xxxxxxx xxx

Note that positions 19 through 24 require fields with only a one-position value.

Location & Contact Prospect Entry    

              ARC/400 - Location & Contact Prospect Entry    TT:TT:TT  DD/DD/DD 

 Contact: xxxxx xxxxxxxxxxxx xxxxxxxxxxxxxxxxxxx        Location Level         

         (mr/s) (first name)   (last name)          OOOOOOOOOOOOOOO01 BBBBBBBBBB
                                                    OOOOOOOOOOOOOOO02 BBBBBBBBBB

  Job Title...: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOOOOOOOOO03 BBBBBBBBBB
                xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOOOOOOOOO04 BBBBBBBBBB
                                                    OOOOOOOOOOOOOOO05 BBBBBBBBBB

  Company Name: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOOOOOOOOO06 BBBBBBBBBB
    Address. .: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOOOOOOOOO07 BBBBBBBBBB
                xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOOOOOOOOO08 BBBBBBBBBB
                xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx      Contact Level          

    City,St. .: xxxxxxxxxxxxxxxxxxxxxxxxx  xx       OOOOOOOOOOOOOOO09 BBBBBBBBBB
    Zip Code .: xxxxxxxx - xxxx  Country: xxxx      OOOOOOOOOOOOOOO10 BBBBBBBBBB
                                                    OOOOOOOOOOOOOOO11 BBBBBBBBBB

 Telephone. .: xxxx xxxxxxxxxxxxxxxxxxxx Ext: xxxxx OOOOOOOOOOOOOOO12 BBBBBBBBBB
               xxxx xxxxxxxxxxxxxxxxxxxx Ext: xxxxx OOOOOOOOOOOOOOO13 BBBBBBBBBB
       E-Mail. : xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx                  

 Sales_Override: Div: xxxx  Rep: xxxx xxxxxxxxxxxxxxxxxxxxxxxxxxxxxx            

  Batch_Entry: x     F3=Exit  F4=Note_Pad  F5=Restart_Edit  F6=Accept           

     F7=KWOC  F8=Phone_#s  F9=Parent   F12=Cancel  F14=Diary  F16=Catalogs      

Note: the location and contact prospect entry screen includes fields from both the Location and the Contact.  You should review the definitions of fields on this screen relative to the Customer Location definitions and the Contact definitions so that like fields are handled alike.

Customer Location

                     ARC/400 - – Display   TT:TT:TT  DD/DD/DD 

 Company: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx      Location Number: xxxxxxx     

 Address: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx      

          xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Usage: Sold: x  Bill: x  Ship: x  

          xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Last Order: xxxxxxxx Inv: xxxxxxxx

 City,St: xxxxxxxxxxxxxxxxxxxxxxxxx  xx       Entered by: xxxxxxxxxx xxxxxxxx   

 Zip Code xxxxxxxx - xxxx  Country: xxxx      Updated by: xxxxxxxxxx xxxxxxxx   

OOOOOOOOOOOOOOO01 BBBBBBBBBB  OOOOOOOOOOOOOOO10 BBBBBBBBBB  AR Control Values   

OOOOOOOOOOOOOOO02 BBBBBBBBBB  OOOOOOOOOOOOOOO11 BBBBBBBBBB  AR_Terms: xxxx      

OOOOOOOOOOOOOOO03 BBBBBBBBBB  OOOOOOOOOOOOOOO12 BBBBBBBBBB  Credit: xxxxxxxx    

OOOOOOOOOOOOOOO04 BBBBBBBBBB  OOOOOOOOOOOOOOO13 BBBBBBBBBB  Bal: xxxxxxxxxxxx   

OOOOOOOOOOOOOOO05 BBBBBBBBBB  OOOOOOOOOOOOOOO14 BBBBBBBBBB                      

OOOOOOOOOOOOOOO06 BBBBBBBBBB  OOOOOOOOOOOOOOO15 BBBBBBBBBB                      

OOOOOOOOOOOOOOO07 BBBBBBBBBB  OOOOOOOOOOOOOOO16 BBBBBBBBBB   Taxable Status: x  

OOOOOOOOOOOOOOO08 BBBBBBBBBB  OOOOOOOOOOOOOOO17 BBBBBBBBBB    xxxxxxxxxxxxxxx   

OOOOOOOOOOOOOOO09 BBBBBBBBBB  OOOOOOOOOOOOOOO18 BBBBBBBBBB   Parent: xxxxxxx 

 Sales_Rep_Override: xxxx xxxxxxxxxxxxxxxxxxxx            Sort: xxxxxxxxxxxxxxxx

 Customer Web Site: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

Tele-Service Call Management     

  xxx     Q: xxxxxxxxxx   Tele-Service Call Management     DD/DD/DD  TT:TT:TT   

 xxxxxxx xxx

 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO01 BBBBBBBBBB OOOOOOOO08 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO02 BBBBBBBBBB OOOOOOOO09 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO03 BBBBBBBBBB OOOOOOOO10 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO04 BBBBBBBBBB OOOOOOOO11 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO05 BBBBBBBBBB OOOOOOOO12 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO06 BBBBBBBBBB OOOOOOOO13 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx OOOOOOOO07 BBBBBBBBBB OOOOOOOO14 BBBBBBBBBB
 xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx     :     Club xxxxxxxxxx xxxxxxxx         

 Contact has other Call Entries                                                 

 Status Last Called . xxxxxxxx  xxxxxxxx         Telephone #  (More Available)  

        Schld Call. . xxxxxxxx  xxxxxxxx     xxxx xxxx xxxxxxxxxxxxxxxxxxxxxxxxx

        Last Result . xxxx                   xxxx xxxx xxxxxxxxxxxxxxxxxxxxxxxxx

        Call Priority xxxxxxxxxx             xxxx xxxx xxxxxxxxxxxxxxxxxxxxxxxxx

        Campaign. . . xxxxxxxxxx     E-mail: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

 Call Comment: xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx     

               xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx     

Note: the call management screen includes fields from both the Location and the Contact.  This screen will use the Short Label rather than the full label.  If the short label is blank then the first 10 characters of the full label will be used.

Product Title Master

                    ARC/400 - Product Title Master- Display  TT:TT:TT  DD/DD/DD 

 Product: xxxxxxx xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx St: xxxxxxxx xxxxxxxx

                  xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx Reason. . .: xxxxx   

  Subject Areas : xxxxxxxxxx  OOOOOOOOOOOOOOO07 BBBBBBBBBB  OOOOOOOOOOOOOOO15 B 
      (More...F7) xxxxxxxxxx  OOOOOOOOOOOOOOO08 BBBBBBBBBB  OOOOOOOOOOOOOOO16 B 

OOOOOOOOOOOOOOO01 BBBBBBBBBB  OOOOOOOOOOOOOOO09 BBBBBBBBBB  OOOOOOOOOOOOOOO17 B 

OOOOOOOOOOOOOOO02 BBBBBBBBBB  OOOOOOOOOOOOOOO10 BBBBBBBBBB  OOOOOOOOOOOOOOO18 B 

OOOOOOOOOOOOOOO03 BBBBBBBBBB  OOOOOOOOOOOOOOO11 BBBBBBBBBB  OOOOOOOOOOOOOOO19 B 

OOOOOOOOOOOOOOO04 BBBBBBBBBB  OOOOOOOOOOOOOOO12 BBBBBBBBBB     Entry / Maint    

OOOOOOOOOOOOOOO05 BBBBBBBBBB  OOOOOOOOOOOOOOO13 BBBBBBBBBB  xxxxxxxx xxxxxxxxxx 

OOOOOOOOOOOOOOO06 BBBBBBBBBB  OOOOOOOOOOOOOOO14 BBBBBBBBBB  xxxxxxxx xxxxxxxxxx 

 Filters: Mfg?: x Active Only?: x Version: xx Extension: xxxx Whse: xxx Usage: x

Note that positions 15 through 19 require fields with only a one-position value.  Also, the fields PRACQD (acquisition source) and PRCOLL (collection) are displayed on the Product Search screen.  The short label will be used for the search screen.

Using the Display File Definition Screens

The Display File Definition screens operate like any other File Maintenance screens in ARC/400.  Below is an example with field explanations.

                  Display File Definition  - Detail          17:17:26  10/16/01 

                             Display Mode                                       

                  Display. . .      CMCONT____                                      

                  Field. . . .      CNAGE_____                                       

                  Position . .      __3                                         

                  Use on Display    Y                                           

                  Display Label     Mkt_Priority....:                           

                  Required Entry    N                                           

                  Data Type         CHAR                                        

                  Data Length       __4                                         

                  Decimals          __0                                         

                  Validation Table  028                                         

                  Error Message     CM_0245                                     

                  Initial Value     __________                                            

                  Short Label       __________                                                        

         Last Maint Date: 10/15/01     Last Maint User ID: JESSEN               

          F3=Exit                    F7=List Mode                               

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

Following are the various entries that can be made for any field in applicable screens.  

	Option Label
	Description of the Option
	User Entry Allowed

	Display
	The name of the screen.  CMCONT for the contact screen, CMCUST for the customer location screen, TMCMGT for the call management screen, CMCSTQ for the prospect entry screen, and PRPROD for the product title screen.
	No

	Field
	The data base field name.  This is the internal name used by all programming and for all query selections.
	No

	Position
	The relative position on the screen.  The position number begins with the top, left most user-defined field as position number 1.  The field immediately below is 2, and so on.  Following the last field in the a column, continue with the top field in the next column with the next number.
	Yes

	Use on Display
	Specify Y to display on the screen or N to hide.
	Yes

	Display Label
	Enter any text to display on the screen.
	Yes

	Required Entry
	Specify Y if the field is required to be entered; or N if a blank entry is acceptable.
	Yes

	Data Type
	The internal data type of the field in the database.
	No

	Length
	The data length in the database.
	No

	Decimals
	The number of decimal positions in the database.  This only applied to decimal fields.
	No

	Validation Table
	The table ID that is used to validate values.  Leave blanks for no validation and for no question mark lookup of valid entries.
	Yes

	Error Message
	Enter the ARC/400 error message ID.  Use NOVALID if no error validation should take place.  Note:  a validation table may be entered with NOVALID to allow question mark lookup.
	Yes

	Initial Value
	The initial value of the field for new customers or products.  Does not apply to the call management screen.
	Yes

	Short Label
	A 10-character label used on the Call Management screen and the Product Search screen.  If this value is blank in these cases, the first 10 characters of the display label will be used. 
	Yes


Reporting Note

When using any reporting language, the field names and the field descriptions in the ARC/400 data files will not change regardless of any changes to the Display File Definitions.  

	Table in Data Base
	Suggested Field Usage
	Usage by ARC/400 Processing Programs
	Screen Name
	Internal Field Name
	Relative Position on the Screen
	Display on Screen Question
	Label Text on Screen
	Required User Entry Question
	Data Type
	Length of data
	Decimal Position

	contact
	Marketing Priority code given to a contact.  This code can be used to group high priority contact for frequent call backs.
	Used by Contact List for sorting contacts
	CMCONT
	CNAGE
	3
	Y
	Mkt_Priority....:
	N
	CHAR
	4
	0

	contact
	Blanket PO Expiration Date.  This is used in conjunction with the Blanket PO field to specify the valid through date for the Blanket PO.  If left blank, the Blanket PO has no expiration date.
	Used by the Order Processing program; the blanket PO field (CNBPO#) will be used as the order PO number if the Blanket PO expiration date is either not specified or has not arrived yet
	CMCONT
	CNBPOD
	18
	Y
	PO Valid Date
	N
	DATE
	0
	0

	contact
	A budget amount to be used for reporting or selection purposes.
	see CNBUDGRNG; cnbudg is used for the entry of a specific number and cnbudgrng is used to select a specific budget range.
	CMCONT
	CNBUDG
	5
	Y
	Budget Size.....:
	N
	DEC
	9
	2

	contact
	A budget amount to be used for reporting or selection purposes.  This field performs the same function as the CNBUDG field expect it is used with a budget range rather than a budget amount number.
	
	CMCONT
	CNBUDGRNG
	24
	N
	Budget_Range ...:
	N
	CHAR
	10
	0

	contact
	Decision level is a coding of your choosing for prioritizing contacts.
	
	CMCONT
	CNDECL
	10
	Y
	Decision_Level..:
	N
	CHAR
	10
	0

	contact
	A percentage field
	
	CMCONT
	CNDPCT1
	7
	N
	Discount Percent1
	N
	DEC
	5
	2

	contact
	A percentage field
	
	CMCONT
	CNDPCT2
	24
	N
	Discount Percent2
	N
	DEC
	5
	2

	contact
	A percentage field
	
	CMCONT
	CNDPCT3
	24
	N
	Discount Percent3
	N
	DEC
	5
	2

	contact
	A percentage field
	
	CMCONT
	CNDPCT4
	24
	N
	Discount Percent4
	N
	DEC
	5
	2

	contact
	The e-mail flag specifies whether the contact should be sent broadcast e-mails.
	Used by the Direct Mail selection screens to remove a contact from an e-mail list if the e-mail flag is set to N.  Note: Direct Mail selection will automatically remove a contact from an e-mail list if the e-mail address is not specified, regardless of the cnemail flag.
	CMCONT
	CNEMAIL
	21
	Y
	E-Mail Flag.....:
	Y
	CHAR
	1
	0

	contact
	The fax flag specifies whether the contact should be sent broadcast faxes.
	Used by the Direct Mail and Broadcast Fax selection screens to remove a contact from a fax list if the fax flag is set to N.  Note: Direct Mail and Broadcast Fax selections will automatically remove a contact from a fax list if the fax number is not on file, regardless of the fax flag.
	CMCONT
	CNFAX
	20
	Y
	Fax Flag........:
	Y
	CHAR
	1
	0

	contact
	A miscellaneous yes or no field
	
	CMCONT
	CNGATE
	24
	N
	Audience Report.:
	Y
	CHAR
	1
	0

	contact
	Group size.  This field is used for display and reporting purposes.
	
	CMCONT
	CNGRPS
	6
	Y
	Group Size......:
	N
	DEC
	7
	0

	contact
	A miscellaneous date field
	
	CMCONT
	CNINTDTA
	24
	N
	Interest Date A.:
	N
	DATE
	0
	0

	contact
	A miscellaneous date field
	
	CMCONT
	CNINTDTB
	24
	N
	Interest Date B.:
	N
	DATE
	0
	0

	contact
	Job type is a categorization of the contacts type of job.  This information may be used to segregate contacts for marketing purposes.
	
	CMCONT
	CNJTYP
	1
	Y
	Job_Type........:
	N
	CHAR
	8
	0

	contact
	The language used by the contact.
	
	CMCONT
	CNLANG
	7
	Y
	Language .......:
	N
	CHAR
	10
	0

	contact
	The mail flag specifies whether the contact should be sent direct mail items.
	Used by the Direct Mail selection screens to remove a contact from a direct mail list if the mail flag is set to N.  
	CMCONT
	CNMAIL
	19
	Y
	Mail_Flag.......:
	Y
	CHAR
	1
	0

	contact
	Miscellaneous amount field
	
	CMCONT
	CNMISC
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	contact
	Miscellaneous amount field
	
	CMCONT
	CNMIS2
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	contact
	Miscellaneous amount field
	
	CMCONT
	CNMIS3
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	contact
	Miscellaneous character field
	
	CMCONT
	CNMIS5
	19
	N
	Miscellaneous...:
	Y
	CHAR
	10
	0

	contact
	Miscellaneous character field
	
	CMCONT
	CNMIS6
	24
	N
	Miscellaneous...:
	N
	CHAR
	10
	0

	contact
	Miscellaneous character field
	
	CMCONT
	CNMIS7
	24
	N
	Miscellaneous...:
	N
	CHAR
	10
	0

	contact
	Market is a categorization of the type of company.  This field, along with Organization Type and Industry, can be used to specify the industry of the company.  Can be used for other purposes as well.  Note:  market can be separately specified for a location and for each contact.
	The market code is optionally used by sales assignment calculation method (as an industry code), royalty rate calculations, marketing rights.  The market code displays on the customer location search screen and the contact list screen.  Since the market code can be stored independently at either the location level or the contact level, a blank market code at the contact level will use the market code at the location level for processing.  The market code can be used to filter customers on the customer search screen, the call queue list review screen, the broadcast fax list review screen, and the direct mail list review screen.   The market code is stored in the INVOICE file for reporting purposes.
	CMCONT
	CNMJMK
	4
	Y
	Market..........:
	N
	CHAR
	4
	0

	contact
	Mail type is used to categorize the contact for different direct mail treatments.
	
	CMCONT
	CNMLTP
	17
	Y
	Mail Type ......:
	N
	CHAR
	6
	0

	contact
	Question whether the contact Must Pre-Pay for any new orders.  There is no enforcement of this code in Order Entry so this field can be used for other purposes as well.
	
	CMCONT
	CNMPAY
	13
	Y
	Must Pre-Pay....:
	Y
	CHAR
	1
	0

	contact
	Usual product version selected by this contact.  This field is not used in Order Entry.
	
	CMCONT
	CNPRVR
	8
	Y
	Default Version :
	N
	CHAR
	2
	0

	contact
	Usual product extension selected by this contact.  This field is not used in Order Entry.
	
	CMCONT
	CNPRXT
	9
	Y
	Default Extension
	N
	CHAR
	4
	0

	contact
	Purchase timing.  Specify when the customer has seasonal buying habits; this field can then be used for direct marketing purposes to target contact at the appropriate time.
	
	CMCONT
	CNPURT
	11
	Y
	Purchase Timing.:
	N
	CHAR
	10
	0

	contact
	Question if the contact can be used for any outside list rental.  Set to NO to eliminate from a list rental selection.  
	
	CMCONT
	CNRENT
	22
	Y
	Allow List Rental
	N
	CHAR
	1
	0

	contact
	Contact source code specifies where the contact name originally came from.  Often, this is a list name, a Call In, or other usual source.
	The Delete Customers function can delete all customers with a like source code.
	CMCONT
	CNSRCE
	2
	Y
	Source_Code.....:
	N
	CHAR
	10
	0

	
	Question whether the contact is taxable or not.  Only set if this value should override the setting for the location.
	The contact level taxable flag will override the tax flag for a Customer Location.  The Company Control File, Accounting Parameters includes a "Allow Change Tax Flag" question; if set to No then the user can not change the tax flag regardless of the values in this table.
	CMCONT
	CNTAXF
	12
	Y
	Taxable.........:
	N
	CHAR
	1
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLEMP#
	3
	N
	Employee Numbers:
	N
	DEC
	7
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLEMP#RNG
	3
	Y
	Employee Numbers:
	N
	CHAR
	10
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLKEEP
	7
	Y
	Mkt Potential ..:
	N
	CHAR
	4
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLMJMK
	2
	Y
	Market .........:
	N
	CHAR
	4
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLOTYP
	6
	Y
	Organization Type
	N
	CHAR
	4
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLREVENUE
	4
	Y
	Revenue Range ..:
	N
	CHAR
	10
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLSIZE
	5
	Y
	Industry .......:
	N
	CHAR
	4
	0

	prospect entry
	
	See Customer Location field
	CMCSTQ
	CLSRCE
	1
	Y
	Source Code ....:
	N
	CHAR
	10
	0

	prospect entry
	
	See Contact field
	CMCSTQ
	CNAGE
	9
	Y
	Mkt_Priority....:
	N
	CHAR
	4
	0

	prospect entry
	
	See Contact field
	CMCSTQ
	CNBUDG
	10
	Y
	Budget Size.....:
	N
	DEC
	9
	2

	prospect entry
	
	See Contact field
	CMCSTQ
	CNBUDGRNG
	10
	N
	Budget_Range ...:
	N
	CHAR
	10
	0

	prospect entry
	
	See Contact field
	CMCSTQ
	CNGRPS
	11
	Y
	Group Size......:
	N
	DEC
	7
	0

	prospect entry
	
	See Contact field
	CMCSTQ
	CNMJMK
	12
	Y
	Market..........:
	N
	CHAR
	4
	0

	prospect entry
	
	See Contact field
	CMCSTQ
	CNSRCE
	12
	N
	Source_Code.....:
	N
	CHAR
	10
	0

	Customer Location
	Miscellaneous character field
	
	CMCUST
	CLABBR
	14
	Y
	Abbreviation ...:
	N
	CHAR
	3
	0

	Customer Location
	Number of employees at the location.
	see CLEMP#RNG; cnemp# is used for the entry of a specific number and clemp#rng is used to select a specific employee number range.
	CMCUST
	CLEMP#
	5
	N
	Employee Numbers:
	N
	DEC
	7
	0

	Customer Location
	Number of employees at the location.  This field is used in place of CLEMP# if the number of employees is specified in a range rather than a specific number.
	
	CMCUST
	CLEMP#RNG
	5
	Y
	Employee Numbers:
	N
	CHAR
	10
	0

	Customer Location
	Month of the year where the contacts fiscal year or buying year begins.
	
	CMCUST
	CLFYRM
	12
	Y
	Fiscal Month ...:
	N
	CHAR
	4
	0

	Customer Location
	The marketing potential of the location.  This will be used for reporting and target marketing purposes.
	
	CMCUST
	CLKEEP
	10
	Y
	Mkt Potential ..:
	N
	CHAR
	4
	0

	Customer Location
	Miscellaneous amount field
	
	CMCUST
	CLMISC
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	Customer Location
	Miscellaneous amount field
	
	CMCUST
	CLMIS2
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	Customer Location
	Miscellaneous amount field
	
	CMCUST
	CLMIS3
	24
	N
	Miscellaneous...:
	N
	DEC
	9
	2

	Customer Location
	Miscellaneous character field
	
	CMCUST
	CLMIS5
	7
	N
	Miscellaneous ..:
	N
	CHAR
	10
	0

	Customer Location
	Miscellaneous character field
	
	CMCUST
	CLMIS6
	7
	N
	Miscellaneous ..:
	N
	CHAR
	10
	0

	Customer Location
	Miscellaneous character field
	Used defined field that is searchable with the Customer Location Search screen.  
	CMCUST
	CLMIS7
	7
	Y
	User Field .....:
	N
	CHAR
	10
	0

	Customer Location
	Market is a categorization of the type of company.  This field, along with Organization Type and Industry, can be used to specify the industry of the company.  Can be used for other purposes as well.
	The market code is optionally used by sales assignment calculation method (as an industry code),  royalty rate calculations, marketing rights.  The market code displays on the customer location search screen and the contact list screen.  Since the market code can be stored independently at either the location level or the contact level, a blank market code at the contact level will use the market code at the location level for processing.  The market code can be used to filter customers on the customer search screen, the call queue list review screen, the broadcast fax list review screen, and the direct mail list review screen.   The market code is stored in the INVOICE file for reporting purposes.
	CMCUST
	CLMJMK
	3
	Y
	Market .........:
	N
	CHAR
	4
	0

	Customer Location
	Organization type is a categorization of the type of company.  Note: there are various processing programs that rely upon the value of the Organization Type so changing the meaning of this field is not recommended.
	The organization type affects many internal processes.  For example, it is assumed that all sales people will have an org type of SALE, vendors have a type of VEND, producers have a type of PRDC, outsider distributors have a type of DIST.  Other organization types can be user defined to represent customer classifications (such as GOVT or BUSN).  The organization type is optionally used by sales assignment calculation method (as an industry code), royalty rate calculations, marketing rights, 
	CMCUST
	CLOTYP
	4
	Y
	Organization Type
	N
	CHAR
	4
	0

	Customer Location
	The organization's revenue (turnover) specified as a range.
	
	CMCUST
	CLREVENUE
	8
	Y
	Revenue Range ..:
	N
	CHAR
	10
	0

	Customer Location
	The industry code of the organization such as the SIC (standard industry code) code.
	Typically, this field is used for an industry code or SIC code.  A special SIC code pop up window is available if the Company Control File, Marketing Parameters has the SIC Pop Up Support turned on AND the validation table in this record is set to 026.  The Industry code is optionally used for sales assignment calculation method (as an industry code).  
	CMCUST
	CLSIZE
	13
	Y
	Industry .......:
	N
	CHAR
	4
	0

	Customer Location
	Location source code specifies where the location name originally came from.  Often, this is a list name, a Call In, or other usual source.
	The Delete Customers function can delete all customers with a like source code.
	CMCUST
	CLSRCE
	6
	Y
	Source Code ....:
	N
	CHAR
	10
	0

	Customer Location
	The status of the organization.  Set to INACTIVE when the organization should no longer be used for Customer Search.  Note: there are various processing programs that rely upon the value of the Status Code so changing the meaning of this field is not recommended.
	Customer status is an important field since it controls many ARC/400 processes.  The default status is ACTIVE.  Other status codes are INACTIVE, HOLD, WITHDRWN, BILLONLY, SHIPONLY, BILLSHIP and MERGED.  These all control how Order Processing will function.  Any code other than above is also considered ACTIVE.  Additional codes may be user specified.  The Customer Status Profile screen will automatically set status codes to the level of sales activity within a pre-determined time period.
	CMCUST
	CLSTAT
	1
	Y
	Status Code ....:
	Y
	CHAR
	8
	0

	Customer Location
	The date when the status code was last changed.  This value is automatically set by the Customer Location Maintenance screen.
	The status date is set when the customer status is changed.
	CMCUST
	CLSTSD
	2
	Y
	Status Date ....:
	N
	DATE
	0
	0

	Customer Location
	Time zone of the location.
	The time zone of the location which is set automatically for new customers and anytime the field is set to blanks.  The time zone is determined by the location's zip code.
	CMCUST
	CLZONE
	11
	Y
	Time Zone ......:
	N
	CHAR
	3
	0

	Product Title
	The usage rights to use the product may have come from this source.  Can be used for many other grouping purposes.
	Acquisition source is another grouping code.  The acquisition source is searchable with the Product Search screen.
	PRPROD
	PRACQD
	4
	Y
	Acquired From ..:
	N
	CHAR
	10
	0

	Product Title
	A miscellaneous yes or no field
	
	PRPROD
	PRCERT
	16
	Y
	Certified ......:
	N
	CHAR
	1
	0

	Product Title
	The usage rights to use the product may have come from this source.  Can be used for many other grouping purposes.
	Collection is another grouping code.  The collection code is searchable with the Product Search screen and is displayed for each product entry on the search results list.  The collection code is optionally used to group products for Distributor Commissions and Rules.  The collection code is optionally used to group fax items on the Fax Item Selection screen.  The collection code is optionally used to group products for Inventory Count Product Selection.
	PRPROD
	PRCOLL
	1
	Y
	Collection .....:
	N
	CHAR
	10
	0

	Product Title
	Miscellaneous character field
	
	PRPROD
	PRCOLR
	6
	Y
	Color ..........:
	N
	CHAR
	5
	0

	Product Title
	A miscellaneous yes or no field
	
	PRPROD
	PRDUPL
	15
	Y
	Dup Rights .....:
	N
	CHAR
	1
	0

	Product Title
	Hold reason code will provide addition information if the item is being held from marketing.
	
	PRPROD
	PRHOLD
	5
	N
	Hold Reason ....:
	N
	CHAR
	5
	0

	Product Title
	Miscellaneous character field
	
	PRPROD
	PRLANG
	7
	Y
	Language .......:
	N
	CHAR
	10
	0

	Product Title
	A miscellaneous date field
	
	PRPROD
	PRMTAD
	10
	Y
	Master Approval.:
	N
	DATE
	0
	0

	Product Title
	The product line is used to group products by type or other reason.  Can be used for many other grouping purposes.
	Product line is another grouping code.  Although not used for searching purposes, the product line is displayed on the Product Search results list.  It is stored in the Sales History Detail record for reporting purposes.  The Customer Sales History screen can filter sales history by the product line code.  The product line code is optionally used to group products for Inventory Count Product Selection.
	PRPROD
	PRPRDL
	3
	Y
	Product Line ...:
	N
	CHAR
	10
	0

	Product Title
	Normal default version for this product.
	Used as a default in Order Processing to signify the normally used version for the product.  With this, the full product code can be determined.
	PRPROD
	PRPRVR
	5
	Y
	Primary Version.:
	N
	CHAR
	2
	0

	Product Title
	Normal default extension for this product.
	Used as a default in Order Processing to signify the normally used extension for the product.  With this, the full product code can be determined.
	PRPROD
	PRPRXT
	12
	Y
	Primary Extension
	N
	CHAR
	4
	0

	Product Title
	The release date of this product for marketing.  This may not be the date in which this company started to sell the product.
	
	PRPROD
	PRRLDT
	14
	Y
	Release Date ...:
	N
	DATE
	0
	0

	Product Title
	The run time of the product in minutes.
	
	PRPROD
	PRRUN
	13
	Y
	Running Time ...:
	N
	DEC
	5
	2

	Product Title
	A miscellaneous date field
	
	PRPROD
	PRRYCD
	11
	Y
	Contract Date ..:
	N
	DATE
	0
	0

	Product Title
	The usual or required sales division that sells this product.
	Order Entry will display a warning message to the user if the sales division for the order is not the same as any sales division entered for the product.  
	PRPROD
	PRSDIV
	8
	Y
	Sales Division .:
	N
	CHAR
	4
	0

	Product Title
	The Service Date is the date in which this product has been available for marketing with this company.
	
	PRPROD
	PRSVCD
	9
	Y
	In Service Date.:
	N
	DATE
	0
	0

	Product Title
	Training level to target this item to a classification of contacts.
	
	PRPROD
	PRTRNG
	2
	Y
	Training Level .:
	N
	CHAR
	10
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLKEEP
	8
	Y
	Potential
	N
	CHAR
	4
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLLCDT
	2
	Y
	Last Call
	N
	DATE
	0
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLORDD
	1
	Y
	Last Order
	N
	DATE
	0
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLRANK
	6
	Y
	Rank
	N
	DEC
	3
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLSIZE
	5
	Y
	Industry
	N
	CHAR
	4
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLSRCE
	4
	Y
	Source
	N
	CHAR
	4
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLSTAT
	3
	Y
	Status
	N
	CHAR
	4
	0

	Call Management
	
	See Customer Location field
	TMCMGT
	CLZONE
	7
	Y
	Time Zone
	N
	CHAR
	3
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNAGE
	13
	Y
	Priority
	N
	CHAR
	4
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNLCDT
	10
	Y
	Last Call
	N
	DATE
	0
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNMJMK
	14
	Y
	Market
	N
	CHAR
	4
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNORDD
	9
	Y
	Last Order
	N
	DATE
	0
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNSRCE
	12
	Y
	Source
	N
	CHAR
	4
	0

	Call Management
	
	See Contact field
	TMCMGT
	CNSTAT
	11
	Y
	Status
	N
	CHAR
	4
	0


Customer Status Profiles

This feature allows for the automatic setting of customer location and contact status codes based upon sales volume over a pre-defined period.    

A new Customer Status Profile definition screen will allow the user to determine what status codes will be assigned to what sales ranges.  For example, customers with sales of zero dollars are given LEVEL1, customers with sales in the range of 1 penny to $300 are given a LEVEL2 status code, customers with sales in the range of $300.01 to $440 are given a LEVEL3 status code, etc.  All ranges and status codes are under the control of the user.  See option 73 on the Tele-Service Management menu.

                    Customer Status Profile  - List          12:19:50   8/15/01 

     Invoices To Consider: Since Date: ________  or Previous Months: _2        

                         Include Finance Charges: N                  Active: Y  

                        Sel       Limit      Status                             

                         _             0    LEVEL1                              

                         _           300    LEVEL2                              

                         _           440    LEVEL3                              

                         _         1,000    LEVEL4                              

                         _         5,000    LEVEL5                              

           Select:  1=Display  3=Copy_to_New_Record                             

             F3=Exit   F12=Search                Roll Up/Down                   

The user will determine how far back to calculate sales.  The default of 12 months will determine status codes based only on the sales volume for the past 12 months.  This period is determined by entering either a start date or a number of months.  Using a start date, sales volume will be determined by adding all sales since the entered date.  Using previous months, the start date is figured as of the first of a month.  Enter either a Since Date or a Previous Months.  Either one or the other must be entered, but not both.

The user will also have the option of specifying if Finance Charges will be determined in the calculation.  These are transactions with a line type of FC.

The entire feature may be turned off by specifying Active = N.  

The rules for entering the above values are the same as with any other File Maintenance screen in ARC/400.  The maintenance screen allows the user to add or change individual entries.

Note:  Any location or contact with a status code of either “PROSPECT” or the default value in the Company Control File will have its status changed to “ACTIVE” when the first non-zero invoice is processed for the location and/or contact.  However, the ACTIVE will likely change during the next nightly processing to the status code value set in the Customer Status Profile screens.

                  Customer Status Profile  - Detail          12:24:28   8/15/01 

                             Display Mode                                       

                       Limit. . . . __________0                                 

                       Status . . . LEVEL1___                                      

         Last Maint Date: 08/15/01     Last Maint User ID: COSENTINO            

          F3=Exit                    F7=List Mode                               

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

For each entry, specify the upper limit on the range and the status code that should be associated with the range.  The range is determined by the upper limit of the next lower entry up to the upper limit of this entry.  Use an upper limit of zero to change the status of those who have not had sales in the period.  Use F7 to return to the list screen to view all of the ranges together.

New status codes are added to table 025 in Table Maintenance on the Systems Administrator menu.  To add new status codes, the user MUST be the ARC/400 Administrator as defined by the Systems Administrator ID in the ARC/400 System Parameters in the Company Control File.  

Eligible Customers

Automatic changing of status codes will only apply to customers who have had at least one sales history line item in its lifetime as the sold-to customer.  In addition, the following status codes are not eligible for status code changing:  INACTIVE, MERGED, WITHDRWN, BILLONLY, SHIPONLY, and BILLSHIP.  The following organization type codes are not eligible for status code changing: PRDC (producers), DEAL (dealer), DIST (distributor), SALE (sales person), EMPL (employee), and VEND (vendor).

Initial Setting of Customer and Prospect Status Codes

The default status code for all new customer locations and contacts is determined by the Default Status Code field in the Marketing System Parameters in the Company Control File.  We suggest a value of “PROSPECT” or similar.  

To initialize the status codes of all existing customers and contacts, the following procedure should be used:  

· run program CMSTINIT.  This will initialize all customers and contacts that are eligible for status code changing to the default value in the Company Control File.  If not set in the Company Control File, the default status of “PROSPECT” will be used.

· wait for the next daily status code update which is run nightly.

Installation Instructions

One new entry has been added to the Report Control File with Version 7.7.  This information is provided for general background understanding, and setting up any report control file entries is not required by any user to activate this feature.  Set up as follows:

Comp:  0     Report Control Maintenance - Display Screen    16:24:16   8/15/01 

                             Display Mode                                       

            Exit ID . . . .  05                                                 

            Sequence. . . .  ZY                                                 

            Frequency Code.  D                                                  

            Day of Week . .  7                                                  

            Report Distribution: __________________________________________     

            Descriptive Text:                                                   

            Customer Status Profile Daily Update___________________________     

            Command Text. .                                                     

SBMJOB CMD(CALL PGM(CMSTPROF)) JOB(CM_PROFILE) JOBQ(ARC400) USER(ARC400)____    

         Last Maint Date: 08/15/01     Last Maint User ID: COSENTINO            

    F3=Exit                                  F7=List Mode                       

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

The program defined in the Report Control Maintenance will calculate and update the customer and contact status codes periodically.  If this is run daily then any changes to the status code will not be applied until the end of the day.  If this is run less often, the status code changes will not occur until that time.

ARC/400 Standard Menus

Version 7.7

The following are the standard menus that are distributed with new ARC/400 systems.  All of these can be easily changed by

 QSECOFR    Mnu: 30   ARC/400 Marketing & Distribution     9/28/01 12:47:52  CAC

    ARC/400 Menu Options                    AS/400 Functions                    

 01 Customer Management Menu             81 AS/400 Query                        

 02 File Maintenance Menu                82 Work with Printed Output            

 03 Systems Administrator Menu           83 AS/400 Office Applications          

 04 User Reports Menu                    84 Work With Submitted Jobs            

 05 ARC/400 Reports Menu                 88 Change Your Password                

 06 Warehouse and Shipping Menu          89 Work With Active Jobs               

 07 Tele-Service Management Menu         90 Signoff                             

 08 Accounts Receivable Menu             95 Send a Message                      

 09 Purchasing Menu                      96 Receive Your Messages               

 10 Royalty Menu                         98 Command Line Prompt                 

 11 Sales Commissions Menu               99 End ARC/400                         

 29 Monetary Plan Control                                                       

 30 Tele-Service User Menu                                                      

   Select Option:                           F1=Codes_Inquiry                    

The ARC/400 main menu is the starting point for all ARC/400 activity.  Authorized users would typically use this menu as their initial menu that is displayed upon the session startup.  By selecting the appropriate sub-menu, work is then focused in that area.

Often, users will never see this menu if their work activities are limited.  For example, a warehouse shipping person may describe the Warehouse and Shipping Menu as his/her initial menu, which effectively limits the scope of work to that area.  Likewise, a sales person may use the Tele-Service User Menu as his/her initial menu.  The initial menu concept along with the Menu Security features of ARC/400 provides a reasonable level of security for any operation.

 QSECOFR    Mnu: 31   ARC/400 Customer Management Menu     8/22/00 16:59:27  NEW

    Customer Screens                        Tele-Service Screens                

 01 Customer Location Search             30 Tele-Service Call Management        

 02 Customer Location List               31 Send a Fax Item                     

 03 Customer Location Display            32 Letter Selection                    

 04 Customer Location Entry              33 Diary Entry                         

 05 Customer Location Maintenance        34 Diary Display                       

 06 Prospect Entry                       35 Customer Notes Display              

 09 Customer Notes Maintenance           36 Product Search and Inquiry          

 10 Print Label for One Customer         40 Order Entry                         

    Contact Screens                      41 Order Maintenance                   

 11 Contact List                         42 Order Inquiry                       

 12 Contact Display                      43 Order Search and List               

 13 Contact Entry                        44 Invoice Search                      

 14 Contact Maintenance                  45 Invoice Inquiry                     

 15 Contact Notes Maintenance            46 AR Search and Inquiry               

                                         50 Credit Memo Entry/Maintenance       

 16 Change User Call Queue               51 Customer Returns Reconciliation     

 18 Sales Assignment Look Up             55 Customer Sales History              

 19 Letter Select for non-DB Contact     56 Product Sales History             + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

 QSECOFR    Mnu: 31   ARC/400 Customer Management Menu     8/22/00 17:00:31  NEW

 59 Order Entry Note Pad                                                        

 70 Rewnewable Business Billing Tool                                            

 71 Send Internet Mail                                                          

 72 RMA Search (Customer Service Mode)                                          

    AS/400 Functions                                                            

 81 AS/400 Query                                                                

 82 Work With Printed Output                                                    

 88 Change Your Password                                                        

 90 Sign Off System                                                             

 95 Send a Message                                                              

 96 Receive Your Messages                                                       

 99 End ARC/400                                                                 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Customer Management Menu has most of the same items that are available to the Tele-Service user from the Call Management screen.  It is used by a service person that does much of his/her work without telephone contact with the customer.  Of course, one of the menu options is Call Management for customer inbound and outbound calling.

COSENTINO  Mnu: 32     ARC/400 File Maintenance Menu      9/28/01 12:52:49  CAC

    Product Control                         Sales Control Functions             

 01 Product Search and Maintenance       31 Sales Person Master Maintenance     

 02 Create New Products or Locations     32 Sales Territory Maintenance         

 03 List Price Maintenance               33 Territory Override Maintenance      

 04 Promotion Pricing Maintenance        34 Parent/Child Selection Utility      

 05 Marketing Rights Maintenance         35 Sales Assignment Change Utility     

 06 Preview Library Definition                                                  

 07 Quantity Discounts Maintenance          Warehouse Control                   

 08 Price List Clone Utility             42 Warehouse List and Change           

 09 Product 12 Month Usage Summary                                              

    Inventory Control                       General Systems Controls            

 21 Open Order Line Item Search          50 Sales Tax Maintenance               

 22 Inventory De-Allocation/Allocation   51 Table File Maintenance Utility      

 23 Warehouse Change on Order Line Item  52 Work Days Calendar Maintenance      

 24 Change Product on Order Utility      53 Shipping Delay Maintenance          

 26 Version/Extn Replacement Utility     54 Time Zone X Reference Maintenance   

 27 Returnable Items Display & Return    55 Region Table Cross Reference        

 28 Product Receipts List and Change     56 User File Display                   

 29 Inventory Transaction Search                                              + 

   Select Option:__      F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

  COSENTINO  Mnu: 32     ARC/400 File Maintenance Menu      9/28/01 12:54:01  CAC

    Inventory Control Reports               AS/400 Functions                    

 70 Active Products Listing              81 AS/400 Query                        

 71 Warehouse Products Listing           82 Work with Printed Output            

 72 Preview Library Products Listing     88 Change Your Password                

 73 Product Price Listing                90 Signoff                             

 74 Product Bill of Material Listing     95 Send a Message                      

 75 Products On Order Report             96 Receive Your Messages               

 76 Active Sales People By Division      99 End ARC/400                         

 77 Sales Territory Detail Assignments                                          

 78 Inventory Cost Layer Report                                                 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The File Maintenance Menu has multiple purposes for multiple disciplines.  It is of interest to the Inventory Control people, the Sales Management people, and Administrators that need to work with ARC/400 control screens.  There are some very powerful functions on this screen so it is not normally accessible to the majority of employees.

  QSECOFR    Mnu: 33  ARC/400 Systems Administrator Menu   11/16/01 16:19:27  NEW

 01 Menu Control File Maintenance        67 Correct Returned Item In-Use Flag   

 02 User File Maintenance                68 Correct AP Voucher In-Use Flag      

 03 Table File Maintenance Utility                                              

 04 Report Control File Maintenance         ARC/400 Utility Programs            

 30 Company Control File Maintenance     72 Change Sold-To Customers in History 

                                         73 Open Up a Closed AR Batch           

    Security Functions                   74 Display File Definition Maintenance 

 41 Security Authorization Maintenance   75 ARC/400 Data Dictionary Report      

 42 Confidentiality Authorization File   76 ARC/400 Code Table Listing          

 45 Security Authorization Report/Menu   77 Program/File Cross Reference Report 

 46 Security Authorization Report/Group  78 Truncate Long Spool File Records    

                                         79 Change Bill-To Customers in History 

    Correct In-Use Flags                                                        

 61 Correct Order In-Use Flag               AS/400 Functions                    

 62 Correct Shipment In-Use Flag         81 AS/400 Query                        

 63 Correct AR Batch In-Use Flag         82 Work With Printed Output            

 64 Correct PO In-Use Flag               83 AS/400 Office Applications          

 65 Correct Credit Memo In-Use Flag      88 Change Your Password                

 66 Correct RMA In-Use Flag              90 Sign Off System                   + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

  QSECOFR    Mnu: 33  ARC/400 Systems Administrator Menu   11/16/01 16:21:25  NEW

 95 Send a Message                                                              

 96 Receive Your Messages                                                       

 99 End ARC/400                                                                 
   Select Option:        F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Systems Administrator Menu is the most sensitive and powerful menu in the ARC/400 system.  As such, it is usually only accessible by authorized administration people.  This is a screen that is used occasionally to solve a problem or make an ARC/400 control setting.

QSECOFR    Mnu: 50     ARC/400 Company Control File       9/28/01 15:16:55  NEW

                  01 Purchasing System Parameters                               

                  02 Accounting System Parameters One                           

                  03 Accounting System Parameters Two                           

                  04 Order System Parameters                                    

                  05 Marketing System Parameters                                

                  06 General Ledger Account Numbers                             

                  07 Fax Control Parameters                                     

                  08 Printer Control Parameters                                 

                  09 Preview Transaction Control Fields                         

                  10 ARC/400 System Parameters                                  

                  11 Renewable Business & Monetary Plans                        

                  12 Royalty Control Parameters                                 

                  13 Warehouse & Shipping Parameters                            

                  14 Accounting AR Dunning Controls                             

                  15 Accounting AR Statements Controls                          

   Select Option:  __      F12=Previous_Menu  F1=Codes_Inquiry                    

Company Control File controls the functionality of ARC/400.  These are items that, once set up, are seldom changed.

 QSECOFR    Mnu: 35         ARC/400 Reports Menu           8/22/00 17:10:53  NEW

    Month To Date Activity Reports       25 Sales by Product-Year Comparisons   

 05 AR Cash/Adj Summary by GL Number     97 Inventory COGS Detail by Sales Div  

 07 Inventory Transaction Detail                                                

 09 Sales Commission Summary                Daily Activity Reports              

 10 Shipping Charges Summary Report      30 Tele-Service Daily Diary Audit      

 11 Sales Tax Summary by State           31 Daily Invoice Register              

 12 Tele-Service Call History Detail     32 Daily Sales Report                  

 13 Tele-Service Statistics Summary      33 Tele-Service Statistics Summary     

 14 Warehouse Transaction Register       34 Daily Warehouse Transactions        

 15 Monthly Invoice Register             35 Daily Sales By Invoice and Rep      

 16 Monthly Sales - Product Within Rep   36 Yesterday's Preview Bookings        

 17 Monthly Sales By Customer Summary    37 Month to Date Preview Bookings      

 18 Monthly Sales - Rep Within Product   38 Last Month's Preview Bookings       

 19 Revenue Summary By Source of Order      Current Status Activity Reports     

 20 Potential Duplicate Customer Report  50 AR Open Batch Listing Report        

 21 Inventory Summary by Product & Type  52 Orders On Hold                      

 22 Inventory Transaction Type Summary   53 Aged Orders On Hold                 

 23 Dealer Discounts by Discount Code    54 Backordered Items Shortage Report   

 24 Monthly Sales - Market in Product    55 Projected Purchasing Requirements + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

 QSECOFR    Mnu: 35         ARC/400 Reports Menu           8/22/00 17:11:47  NEW

 56 Inventory Stock Status & Valuation   87 Sales by Sales Person and Product   

 58 Projected Conversion of Previews     88 Sales by Product and Sales Rep      

 59 Projected Conversions by Month                                              

 61 Today's Bookings Display                                                    

 62 Today's Preview Counts Display          Printer Control                     

 63 MTD Bookings by Rep & Cust Order     82 Work with Printed Output            

 64 Last Month Bookings by Rep & Order   91 Failed Fax Log for Today            

 65 Late Preview/Rental Dunning Detail   92 Failed Fax Log for Month To Date    

 66 Late Preview/Rental Dunning By Rep   93 Failed Fax Log for Previous Month   

 67 MTD Bookings by Rep & Product                                               

 68 Last Month Bookings by Rep/Product                                          

 69 Bookings By Product & Line Type                                             

 71 Best Sales Contacts Since Date                                              

 72 Best Sales Customers Since Date                                             

 73 Best Selling Products Since Date                                            

 74 Unshipped Items Report by Date                                              

 75 Product Sales in Date Range                                                 

 80 Yesterday's Call Results Summary                                            

 85 Sales By Customer Summary                                                   

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Reports Menu contains the ARC/400 standard reports.  Other ARC/400 standard reports are also found on other menus.  User reports are typically placed in a different menu for better organization and ARC/400 menu upgrade compatability.

QSECOFR    Mnu: 36  ARC/400 Warehouse and Shipping Menu   9/28/01 14:58:43  NEW

    Shipping Functions                      Adjustment & Transfer Functions     

 01 Shipment Scheduling                  28 Inventory Adjustment                

 02 Shipment Search                      29 Inventory Transfer                  

 03 Acknowledge Warehouse Shipment                                              

 04 Check Drop Ship Fax Status              Return Material Authorizations      

                                         32 RMA Search (Warehouse Mode)         

    Receiving Functions                  33 Open RMA Aging Report               

 10 Customer Product Return Entry        34 RMA Expected vs. Actual Comparison  

 11 Product Receiving From Vendor                                               

 12 Products Receipts List & Change         General Information Functions       

 13 Miscellaneous Receiving              41 Product Search and Maintenance      

 16 Customer Returns Reconciliation      42 Order Search & List (Display Mode)  

                                         43 Inventory Transaction Search        

    Serial Bar Code Functions            44 Invoice Search                      

 20 Bar Code Number Search               45 Customer Location Search            

 21 Reassign Bar Code to Stock Item      46 Purchase Order Search               

 22 Bar Code Status Inquiry              47 Product 12 Month Usage Summary      

                                         48 Product Sales History               

                                                                              + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

   QSECOFR    Mnu: 36  ARC/400 Warehouse and Shipping Menu   9/28/01 15:00:28  NEW

    Reporting                               AS/400 Functions                    

 61 Customer Return Reshelving Report    81 AS/400 Query                        

 62 Completed Shipments by Entered Date  82 Work with Printed Output            

 63 Primary Bin Re-Stocking Report       88 Change Your Password                

 64 Incomplete Packing Lists in Process  90 Signoff                             

 65 Backordered Items Shortage Report    95 Send a Message                      

 66 Immediate Shipment Requirements      96 Receive Your Messages               

                                         99 End ARC/400                         

    Other Functionality                                                         

 70 Inventory Cycle Count Menu                                                  

 71 Change Current Warehouse                                                    

 73 Product Change On Line Item Utility                                         

 74 Warehouse Change on Order Line Item                                         

 77 Re-Build Packing Lists by Warehouse                                         

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Warehouse and Shipping Menu contains the items needed by warehouse personnel to do the everyday portions of their job.  Typically, warehouse personnel will use this menu as their initial menu which focuses their work in this area and limits access to other functionality (such as Accounting).

  QSECOFR    Mnu: 40      Inventory Cycle Count Menu       12/27/00 12:54:21  NEW

                  01 Start Cycle Count - Select Products                        

                  02 Print Inventory Count Worksheets                           

                  03 Enter Actual Counts                                        

                  04 Enter Bar Codes                                            

                  05 Print Variance Report                                      

                  06 Variance Display & Update                                  

                  07 Mark Current Cycle Count Complete                          

                  10 Batch Bar Code Entry from BARSCAN                          

                     Cycle Count Reports                                        

                  20 Uncounted Bar Code Report                                  

                  21 Counted Items Summary by Product                           

                  22 Counted Items Summary by Extension                         

                     AS/400 Functions                                           

                  81 AS/400 Query                                               

                  82 Work with Printed Output                                   

                  90 Signoff                                                    

                  95 Send a Message                                           + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Cycle Count Menu is used for periodic physical inventory counting.  It is accessible from the Warehouse and Shipping Menu.

 QSECOFR    Mnu: 37    ARC/400 Tele-Service Management     8/22/00 17:14:25  NEW

    Routine Tasks                           Direct Mail Tasks                   

 01 Print Queued Up Letters              51 Direct Mail List Selection Criteria 

 02 Print Queued Up Labels               52 Direct Mail List Review & Change    

                                         53 Direct Mail Build from List         

    Call Queue Tasks                     54 Standard Letter Maintenance         

 11 Call Queue List Selection Criteria   55 Automatic Letter Generation Control 

 12 Call Queue List Review & Change                                             

 13 Call Queue Build from List              Sales Management                    

 14 Call Queue Maintenance Utility       61 Sales Performance Display           

 15 Call Queue Statistics Report         62 Campaign File Maintenance           

 16 Automatic Call Queue Build Control   63 Stick Ratio Report Request          

                                         65 Mark Sales History to Current Rep   

    Broadcast Fax Tasks                  66 Diary Audit for User for Date       

 31 Broadcast Fax Selection Criteria     67 Merge Customer Locations Request    

 32 Broadcast Fax List Review & Change   68 Mark Locations to Current Sale Rep  

 33 Broadcast Fax Build from List        69 Delete Prospects from Data Base     

 34 Fax Item Maintenance                                                        

                                            Set Up & Configuration              

                                         71 Table File Maintenance Utility    + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

  QSECOFR    Mnu: 37    ARC/400 Tele-Service Management     9/28/01 15:02:17  NEW

 72 User File Maintenance                   AS/400 Functions                    

 73 Customer Status Profile Definition   81 AS/400 Query                        

 74 Update Sales Reps in Open Orders     82 Work with Printed Output            

 75 Move Calls To Current Sales Rep      88 Change Your Password                

 76 Sales Assignment Change Utility      90 Sign Off System                     

 77 Sales Person Master Maintenance      95 Send a Message                      

 78 Sales Territory Maintenance          96 Receive Your Messages               

 79 Territory Override Maintenance       99 End ARC/400                         

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

Marketing and sales supervisory and management use the Tele-Service Management Menu.  It allows the basic list management functions needed by marketing.  It allows set-up and configuration screens needed by sales.  There are other powerful utilities such as merging customers and deleting customers.

 QSECOFR    Mnu: 38   ARC/400 Accounts Receivable Menu     8/22/00 17:16:02  NEW

    General Customer Functions              Credit Management                   

 01 Customer Location Search             40 Credit Memo Entry/Maintenance       

 02 Customer Location List               41 AR Credit Management                

 03 Order Search & List (Display Mode)   42 Credit Memo Review & Approval       

 04 Invoice Search                       44 Customer Returns Reconciliation     

 05 Invoice Inquiry                                                             

                                            Pro Forma Invoicing                 

    Invoicing & AR Functions             50 Create Pro Forma Invoice            

 20 Cash Entry & AR Batch Control        51 Pro Forma Invoice Search            

 21 Match AR Items by Apply To Number                                           

 22 AR Search and Inquiry                   Finance Charges                     

                                         55 Finance Charge Selection            

 31 AR Aging Report Request              56 Finance Charge Pro Forma Report     

 32 AR Statements Request                57 Finance Charge AR Posting           

 33 Release Orders On Hold                                                      

 34 Print Today's Invoices                  Reporting                           

 35 Invoice_Date/Due_Date/PO# Change     60 Small AR Balances Report-under $10  

 36 Change Invoiced Sales Assignment     61 Open On-Account AR Balances         

                                         62 Open RMA Valuation Report         + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

 QSECOFR    Mnu: 38   ARC/400 Accounts Receivable Menu     8/22/00 17:16:56  NEW

 63 Product Sales by Date Range                                                 

 65 Yesterday's GL Journal Entries                                              

 66 Month to Date GL Journal Entries                                            

 67 Last Month's GL Journal Entries                                             

 68 Monthly Credit Memo Summary                                                 

 69 Monthly Credit Memo Detail                                                  

 79 Orders Waiting Credit Card Approval

    AS/400 Functions                                                            

 81 AS/400 Query                                                                

 82 Work With Printed Output                                                    

 88 Change Your Password                                                        

 90 Sign Off System                                                             

 95 Send a Message                                                              

 96 Receive Your Messages                                                       

 99 End ARC/400                                                                 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The Accounts Receivable Menu contains most of the functions needed by an accounting person for everyday activities.  

 QSECOFR    Mnu: 39        ARC/400 Purchasing Menu         8/22/00 17:17:43  NEW

    Purchasing Functions                    Purchasing Reports                  

 02 Vendor Information Maintenance       60 PO Receipts by Date Range           

 05 Purchase Order Search                63 Projected Purchasing Requirements   

 09 Product 12-Month Usage Summary       64 Items On Order By Product           

 10 Product Search and Maintenance       65 Items On Order By Vendor            

 14 Inventory Transaction Search         66 Open PO Edit Report                 

 30 Purchase Order Entry                 67 Overdue Items Exception Report      

 31 Purchase Order Display               68 Pending Receipt PO Valuation        

 32 Purchase Order Maintenance           69 Backordered Items Shortage Report   

 40 Product on Purchase Order            70 Purchasing Requirements by Vendor   

 41 Miscellaneous Receiving                                                     

 42 Print Today's Purchase Orders           AS/400 Functions                    

 43 Purchasing Requirements PO Build     81 AS/400 Query                        

 44 AP Voucher Processing                82 Work with Printed Output            

 45 Inv Receipts Not Posted to AP        83 AS/400 Office Applications          

 46 Mark AP Vouchers for Download        88 Change Your Password                

 47 Mark AP Vouchers as Complete         90 Signoff                             

 48 Vendor Price Agreements              95 Send a Message                      

 49 Producer Price Agreements            96 Receive Your Messages               

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry                    

All purchasing activities are included on the Purchasing Menu.  

  QSECOFR    Mnu: 41         ARC/400 Royalty Menu           9/28/01 15:08:11  NEW

                  01 Build Royalty Transaction File                             

                  02 Open Transactions Edit Listing                             

                  03 Open Royalty Trans Search & List                           

                  06 Post Transactions for Payment                              

                  20 Royalty Control Parameters                                 

                  21 Exchange Rate Maintenance                                  

                  22 Producer Information & Contracts                           

                  24 Royalty Type Code Maintenance                              

                  26 Product Search and Maintenance                             

                  60 Posted Royalty Due Report                                  

                  62 Royalty Accrual by Fiscal Period                           

                  63 Royalty Accrual by Date Range                              

                  64 Estimated Pro-Forma Royalty Due                            

                  66 Producer Sales by Date Range                               

                  67 Royalty Exception Report                                   

                  68 Total Open Accruals by Producer                            

                                                                              + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

All Producer/Author Royalties are included on the Royalty Menu.

 QSECOFR    Mnu: 45    ARC/400 Sales Commissions Menu      8/22/00 17:19:24  NEW

                  01 Sales Commission File Edit                                 

                  02 Sales Commission Edit Listing                              

                  03 Sales Commission Control Fields                            

                  04 Re-calculate Commission Amounts                            

                  05 Pro Forma Sales Commission Report                          

                  10 Post Current Sales Commissions Due                         

                  20 Sales Person Master Maintenance                            

                  23 Commission Tiers and Rates                                 

                  60 Commissions to be Paid Report                              

                  82 Work With Printed Output                                   

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry                    

All Sales Commissions are included on the Sales Commissions Menu.

 QSECOFR    Mnu: 46         Monetary Plan Control          8/22/00 17:20:05  NEW

                  01 Monetary Plan Code Definition                              

                  02 Business Plan Discounts Definition                         

                  03 Run Monetary Plan Invoicing                                

                  04 Company Control File Controls                              

                  05 Plan Deferred Revenue Status                               

                  06 Open Monetary Plan Invoices                                

                  07 Open Monetary Plan Balances                                

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry                    

Set-up for Monetary Plans are included on the Monetary Plan Control Menu.

  QSECOFR    Mnu: 44    ARC/400 Tele-Service User Menu      9/28/01 15:13:27  NEW

    Contact Management                      General Tele-Service Tasks          

 01 Tele-Service Call Management         60 Change User Call Queue              

                                         61 Call Queue List Selection Criteria  

    Sales Person Reporting               62 Call Queue List Review & Change     

 40 Print Sales History for Customer     63 Call Queue Build from List          

 41 Print Diary for Customer Location                                           

 42 Unshipped Items Report for User         AS/400 Functions                    

 43 Open Previews/Rentals Out2Customers  81 AS/400 Query                        

 44 Shipped Products for Date by User    82 Work with Printed Output            

 45 Call History Report on Screen        83 AS/400 Office Applications          

 46 Print Call Queue for One Day         88 Change Your Password                

 47 Call Counts by Calendar Date         90 Signoff                             

 48 My Tele-Service Sales Statistics     95 Send a Message                      

 49 Historical Sales by Current Rep      96 Receive Your Messages               

                                         99 End ARC/400                         

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry                    

The Tele-Service User Menu is the primary starting point for telephone sales people.  It includes some general functions and reports that are useful.  The primary function is the Call Management menu option where most of the sales person’s time will be spent.
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