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Computer Analytics is pleased to announce version 7.6 of the ARC/400 Marketing and Distribution System.  

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Improved Customer Merge

The Customer Merge processing in ARC/400 allows for a location to be merged with another location so that the data base will seem like only the Merged To location existed all along.  Virtually all aspects of a customer are supported in the merge.

Version 7.6 extends the customer merge to include Distributors, Producers, Vendors, and all other internal customer types except for internal sales people.

A substantial change to the merge processing has also improved the scope and completeness of all customer merges.  

Warehouse List Screen

The process of selecting and changing warehouse parameters was a little clumsy in previous releases of ARC/400.  Now, a new search and list screen allows for warehouses to be more easily reviewed and changed.  

Comp:  0                      List of Warehouses            15:38:24   6/11/01 

 Filters: ActiveOnly: Y                                                         

    2=Change_Warehouse  3=Set_As_Default                                        

Sel Code  Warehouse-Name                    Status  Drop Pick Pack Output-Queue 

 _   DRP  Drop Ship Warehouse              ACTIVE     Y    N    Y  COSENTINO    

 _   HRW  hire                             ACTIVE     N    N    Y  NONE         

 _   SLW  sales warehouse                  ACTIVE     N    N    Y  NONE         

 _   001  Computer Analytics 1             ACTIVE     N    Y    Y  COSENTINO    

 _   002  My New Warehouse                 ACTIVE     N    N    Y  NONE         

                  F3=Exit  F6=Create_New_Warehouse  F12=Cancel                  

This list screen allows for the selection and changing of warehouse parameters.  The detail screen of parameters has not changed with Version 7.6.           

Table Lookup Default Sort Sequence

When an ARC/400 table is displayed (usually a “?” in the field), it has always sorted based upon the code value.  A function key is available to sort by the code description.  Now, ARC/400 supports the specification of a default sort sequence for any table in the Table of Contents definition screen.  So, one table may default to a code value sort and another table may default to a description sort..

Create New Products Screen

The create new products screen on the File Maintenance menu will now provide a warning if the product title already exists or if the extension already exists.  Both of these situations may be desired by the user, but the warning will provide for easier identification of an error.

Preview Library Support

Preview Library Support is a long-standing feature of ARC/400.  With version 7.6 of ARC/400, this feature has substantially changed.  The Preview Library feature only applies to organizations that need to differentiate between preview, rental and/or purchase copies of a title.  For example, the preview copy may have a spoiler banner and/or the rental copy may be packaged as a rental.  This creates the need for these products to have different item numbers so ARC/400 can independently maintain inventory stock.  The item number difference may be a different product number, or a different version code or a different extension code or a different warehouse code.

The changes in the preview library support are meant to overcome some past issues that caused the feature to be ignored by some clients.  A complete (and lengthy) discussion of preview library support is included at the end of this summary.

Conversion Error Change

In past versions of ARC/400, ARC/400 would not allow the conversion of a preview or the conversion of a rental if the preview/rental had been returned.  But, there were too many legitimate reasons for the conversion that this situation is no longer considered an error.  ARC/400 will allow the user to convert an item that had been previously returned.

Order Entry Creates New Product Locations

Order entry will now optionally create new product locations if the product is completely set up in ARC/400, but not set up at the warehouse locations requested by the user.  A warning message is displayed in this case with the user making the final decision.

To activate this feature, a setting in the Company Control File, Order Parameters must be set.  

Order Entry Bill of Material List screen

The OE BoM feature has long supported different product lists based upon the line type, but version 7.6 is making this more important (see Preview Library Support).  Now, when the user requests an OE Bill of Material screen, a list screen will display all of the variations of line types that have been set up.  This screen also makes it easier to set up addition OE BoM definitions for other line types.

This screen is important when the customer will be sent different material based upon the line type.  For example, there may be different materials and different versions of items sent for a rental than a purchase.  This screen will allow for easier management of such line type variations in the OE BoM.

Comp:  0              Order Entry Bill of Materials List    15:59:46   6/11/01 

 OE_Finished_Good: 0000002 __ VHS_ THIS IS LINE ONE OF A PRODUCT TITLE    X     

                                   AND THIS IS A SECOND LINE OF THE TITLE X     

          Options:  1=Display  2=Change                                         

             Sel  LineType  BoM-Type  Ship-Together  BoM-Pricing                

              _               LINK         N             Y                      

              _      PV       LINK         Y             Y                      

              _      RT       LINK         Y             Y                      

            F3=Exit  F5=Restart_Scan  F12=Cancel  F6=New_BoM_Entry              

This screen shows that there are three different variations in the OE BoM based upon the line type for the 0000002 product.  The blank line type is a generic line type that applies to all Purchase transactions.  

OE BoM Change in Order Entry

In the past, any conversion of a OE BoM would always be a clone of the same items in the preview or the rental transaction.  This created some confusion and errors.

Order Entry will now determine OE BoM items based upon whether the transaction is a shippable transaction or a bill-only transaction.  For shippable transactions, the Bill of Materials will be determined from the OE BoM tables for the product.

· First, the OE BoM tables will be searched for the specific line type for the product.

· If the specific line type is not found, the generic line type will be used.

For bill-only transactions, a conversion to a sale will use the original OE BoM that was shipped to the customer.  Otherwise, the same rules for shippable transactions will be used.

Order Entry List Default Change

The order entry list screen will now default to a status filter of ACTIVE instead of ALL.  This is meant to eliminate cancelled items from the normal display.  Of course, the ALL filter may be chosen from a list of options to cause the order entry list display to function as in the past.

Order Entry List Sort Sequence

An additional order entry list screen sort sequence is now available.  The sort is most recent date first sequence to be used for large orders where the recent line items are in the back.

Royalty Due Reports

The royalty due reports can now be printed for an individual producer instead of requiring the reports to print for all producers, thereby wasting paper.

              Royalty Due by Producer Report             

          Report #: ___17                                

       Report_Type: S       (Summary or Detail)          

    Producer/Payee: _______ (leave empty for all)        

            F12=Cancel  F6=Accept  F10=Search            

Price List Clone Feature

Managing multiple price lists is now easier with a new Price List Clone feature.  

                       Clone Price List Utility                       

     Clone_From List: ____    Set End Date: ________ (optional)       

       Clone_To List: ____  Set Start Date: ________ (optional)       

   Organization_Type: ____  (use if Clone-To List applies only to     

                             one organization type)                   

   F3=Exit  F6=Clone  F12=Cancel  F14=List_Price_Codes  F23=Delete    

Price lists can be cloned from any other price list with start and end dates optionally set.  Price lists can also be deleted when necessary.  This screen is found on the File Maintenance menu.

Sales History Default Change

The sales history screens have always provided plenty of information about a customer and contact.  In the past, if the Sales History screens were requested from a Contact Related function, the sales history screen still defaulted to a location level display.  This is now changed so that the default display will be dependent upon how the sales history screen was selected.  In any case, the original location oriented displays are still only a function key away.

ArcPcServer supports Office XP

This is the feature where Microsoft Word documents are created with automatic merging of ARC/400 data base fields.  See Version 7.5 documentation for more information.

Tiered Rates in Royalty Processing

Version 7.6 offers a variety of changes to the Royalty Processing modules.  The most significant change is support for tiered royalty rates.  See the full discussion of this feature at the end of the summary.

ARC/400 Advanced Preview Library Support

Preview Library Support is a long-standing feature of ARC/400.  With version 7.6 of ARC/400, this feature has substantially changed.  If Preview Library support applies to your business, you need to review and implement changes according to your company policies and the new procedures outlined below.

The Preview Library feature only applies to organizations that need to differentiate between preview, rental and/or purchase copies of a title.  For example, the preview copy may have a spoiler banner and/or the rental copy may be packaged as a rental.  This creates the need for these products to have different item numbers so ARC/400 can independently maintain inventory stock.  The item number difference may be a different product number, or a different version code or a different extension code or a different warehouse code.

Product numbering has been implemented by different ARC/400 users in different ways.  For example, the title ABC may have codes of ABC VHS, ABC VHSR, and ABC VHSP to account for the purchase, rental and preview version of the same ABC title.  Other ARC/400 users have changed the base product number such as ABC VHS, ABCP VHS and ABCR VHS.  In some cases, the rental and the purchase stock are used interchangeably so there are only preview and purchase stock numbers. 

To determine if you have been using any of the Preview Library Support features, go to the File Maintenance Menu; select Preview Library Definition; press F6 to display the first Preview Library definition record.  If a “Preview Library Maint – Detail Screen” displays, you are using this feature.  It may be that Preview Library Support is only used in a very limited sense and, effectively, is no longer applicable to your organization.  It may be that you are not using this feature.  In either case, you may wish to consider using the new version of Preview Library Support, as it is easier to use than in the past.

Intent of the feature:

· To establish rules regarding previews, rentals and purchases so that these rules are automatically set at order entry time without any extra thinking by the order entry person.  This should reduce entry errors and allow for faster order entry.

· To provide the order entry user with default version, extension and warehouse codes based upon the line type.  For example, if the user entered a product number of ABC, ARC/400 could default the extension to VHSP for previews, VHSR for rentals and VHS for purchases.  The same kind of defaults could apply to warehouses where there might be a preview warehouse, a rental warehouse and a purchase warehouse.

· To provide the order entry user with the proper product number, version, extension and warehouse when converting a preview to a rental, converting a preview to a purchase, or converting a rental to a purchase.  For example, if the order entry user uses a conversion line type to convert a preview to a purchase, ARC/400 would automatically enter the correct product number for the user.

· To adjust the warehouse codes correctly, when the preview copy of a product is shipped from a local warehouse, but the rental/purchase copy is shipped from a Producer location.  This adjustment will take place without the order entry person necessarily needing to understand the rules for any specific product.

The problem:  

The problem with the old version of Preview Library Support is that it would second-guess the intent of the user and would often perform in unexpected ways.  For example, it would try to change the product and/or the line type in order entry from what the user had entered because it was attempting to assist the user.  In many cases, this assistance caused incorrect results and confusion on the part of the user.

· Preview and rental transactions would work fine.  The conversion transactions would operate in unexpected ways.

· There was no distinction between a shippable conversion transaction and a bill-only conversion transaction.  In the former case, the product number/warehouse code needs to be established for the type of product being shipped, such as a preview to a purchase conversion transaction.  In the latter case, the product numbers should not change since the customer is keeping the items previously shipped.

· The feature needed to support a Preview to Rental transaction.

· If a conversion transaction line type was specified in the Preview Library Definition, it became impossible for a different transaction to be used; ARC/400 would change the line type for you even if you did not want this to change.

· When a conversion took place, it used the values in the Preview Library definition at the time of the original preview/rental, instead of current values.  Therefore, if the values were incorrect then it was impossible to enter the conversion transaction correctly.

· When a conversion or a product return took place, ARC/400 would not allow any additional conversion transactions for the item.  This eliminated the possibility of linking a conversion after the original preview had been returned.  

The solution:  

ARC/400 supports users in the Training Products industry with some basic concepts:

· A preview copy of a product is usually different from the sale copy.  The preview copy often (but not always) has a Spoiler Banner on the video to spoil the video for normal training.  A rental copy is often, but not always the same as the sale copy.  Sometimes, the rental copy has special packaging.

· When a customer has a preview, he/she could purchase the product by either a) retaining the preview copy so only an invoice needs to be sent to the customer, or b) receiving a fresh sale copy of the product requiring both a shipment and an invoice.  ARC/400 has traditionally used a line type of CP (conversion of a preview) in the retained preview situation and a line type of NP (conversion of preview to sale with a new copy) in the fresh sale copy shipment situation.

· Usually, there is additional material sent with any preview, rental or purchase.  However, what is shipped might be different for a preview, a rental or a sale.  

· Some products are shipped from outside organizations (producers) for rental and sale copies.  The preview copy, however, may be shipped locally (but not always).

The solution is to deliver a feature that will automatically implement company policy for the order entry person (e.g. salesperson) and will be easier to understand and more flexible in its result.

· ARC/400 will never change a value entered by a user.  Therefore, if the user enters a transaction type of CP, it will never be automatically changed to NP.  However, ARC/400 will inform the user if a non-usual line type is used.  For example, if the user enters a CP for a conversion of a preview, ARC/400 will determine if this is the standard conversion line type; if not, a warning message is displayed and the user determines the proper course of action.

· Multiple transaction types will be supported, such as both a preview to a rental and a preview to a purchase.  This does require some additional data entry.

· Change the Order Entry Bill of Materials (OE BoM) feature to allow the user to specify different bills of materials for preview, rental and sale transactions.

The current Preview library support uses a sophisticated method of “generic entry” in order to eliminate the need for extra typing to set up the Preview Library control tables.  This current feature will continue to be supported in the new version.  For example, if all preview products had an extension of VHSP and all purchase products had an extension of VHS then the product number is left blank (generic value) to apply to all products.

Need for Standard Product Numbering:

Each ARC/400 customer needs to determine a standard product-numbering scheme and then stick with it.  Consistent numbering will make ARC/400 easier to use.  It will also minimize the setup for proper operation.

We suggest using one of the following:

· Distinguish between the preview, rental and sale versions of a product by keeping the same base product number, but changing the extension code.  For example, product numbers might be ABC  VHS for the sale copy, ABC  VHSP for the preview copy and ABC  VHSR for the rental copy.  The base product of ABC is essentially the same for all three versions so this might be appropriate.

· Distinguish between the preview, rental and sale versions by changing the warehouse location of the items.  All three versions would have the same fully qualified product number, such as ABC  VHS.  However, the sale copies would be kept in the sale warehouse, the rental copies kept in the rental warehouse and the preview copies in the preview warehouse.  Obviously, there are not multiple physical warehouses, but sections of your warehouse identified with a different warehouse code in ARC/400.

· Distinguish between the versions of a product by changing the product number.  You might have a ABC product for the sale version, ABCP for the preview version and ABCR for the rental version.  This option will require the most data entry to setup Preview Library support.

· In the above suggestions, one might have some or all products where the rental and the sale copies are the same and are used interchangeably.  In this case, you use the same inventory for both purchases and rentals.  Use the same product number and/or warehouse code and then ARC/400 will not make any distinction between these two versions.

Understanding of line type codes:

In ARC/400, the order entry person specifies a line type code for each line item entered into Order Entry.  The line type code communicates with ARC/400 regarding the operating intention of the user.  It is important for all to understand the basic codes and to use them correctly.

The base ARC/400 system uses the following line type codes to establish standardization of these codes:

· SL   straight purchase transaction (physical shipment of the product)

· PV
preview transaction (physical shipment of the product, with product expected back)

· RT
rental transaction (physical shipment of the product, with product expected back)

· PR
conversion of a preview to a rental  (physical shipment of the product, with product expected back)

· XR  extension of a rental period which is a bill only transaction

· CP
a Bill-Only transaction conversion of a preview to a purchase with the preview copy retained by the customer.  The preview will be removed from new dunning reports.

· CR
a Bill-Only transaction conversion of a rental to a purchase with the preview copy retained by the customer.  The rental will be removed from new dunning reports.

· NP
a conversion of a preview to a purchase with a new purchase copy of the product shipped to the customer.  Since we still expect the customer to return the preview copy, it will not be removed from dunning reports.

· NR
a conversion of a rental to a purchase with a new purchase copy of the product shipped to the customer.  Since we still expect the customer to return the rental copy, it will not be removed from dunning reports.

Understanding of the Order Entry Bill of Materials

The Order Entry Bill of Materials (OE BoM) feature is simply a method to minimize data entry for the order entry person.  

When a new line item is entered by an Order Entry person, ARC/400 will automatically add associated products as additional line items immediately following the main line item.  Therefore, if a product were normally sent with a workbook and a leaders guide, the data entry person would enter the primary item; ARC/400 will add the workbook and the leaders guide as two new line items on the order.  The Order Entry person will see the three line items in the Order Entry list screen just as if all three were manually entered by the user.  

Setup is required for the OE BoM.  You enter the normal items associated with the primary product into the OE BoM screens.  Various options and features are then chosen when the OE BoM is created; see the ARC/400 manual for a full discussion.

Because what is sent with an item is often different for a preview or a rental than for a sale product copy, ARC/400 allows one to enter a line type to create different OE BoM for different line types.  If the product is only used for preview, only used for rental, or only used for purchase then using multiple line types in the BoM definition is not necessary.

The OE BoM List screen:

Comp:  0              Order Entry Bill of Materials List    16:55:21   5/17/01 

 OE_Finished_Good: 0000002 __ VHS_ THIS IS LINE ONE OF A PRODUCT TITLE    X     

                                   AND THIS IS A SECOND LINE OF THE TITLE X     

          Options:  1=Display  2=Change                                         

             Sel  LineType  BoM-Type  Ship-Together  BoM-Pricing                

              _               LINK         N             Y                      

              _      PV       LINK         Y             Y                      

              _      RT       LINK         Y             Y                      

            F3=Exit  F5=Restart_Scan  F12=Cancel  F6=New_BoM_Entry              

The above new screen summarizes the multiple line type versions of the OE BoM.  The blank line type is the required first entry that will apply to all purchase transactions including a conversion to sale.  Additional line types are all convertible line types (previews and rentals) that can be converted to a purchase.  There is no change to the detail OE BoM screen in version 7.6.

Comp:  0                Order Entry Bill of Materials       17:13:22   5/17/01 

   OE Finished Good: 0000002    VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X   

          Line_Type: RT              AND THIS IS A SECOND LINE OF THE TITLE X   

                                          Subscription Delay Months: ____       

     OE-BoM Type: LINK  Status: ACTIVE__  Ship Together: Y    OE-BoM Pricing: Y 

      Last Maint: COSENTINO  05/17/01     Run_Time_Lines: ____                  

 Sel Seq Product Vr Extn  Qty   Rev %   Component Name                          

  _  __5 0000002 __ ATM_ ____1 ___.0000 DR. WHO NUMBER ONE TWO ONE WHO          

     Conversions:  Force_Sale_Type: N  Restrict_to_Conversion: N  Link_X: Y     

             Options:  1=Select            8=Where_Used_Inquiry                 

F3=Exit             F12=Cancel  F10=Where_Used_Inquiry                          

How ARC/400 Assists in Product Number Order Entry:

When one enters a particular line type and a product number, ARC/400 will attempt to apply certain defaults for version, extension and warehouse if the user had left any of these blank.  The idea is to assist the user by applying intelligent defaults for more accurate and faster order entry.

For example, if a user enters a PV preview transaction type and a base product number of ABC, ARC/400 could add the appropriate extension of VHSP or the appropriate warehouse code of PRV (preview warehouse).  Similar defaults would apply to rentals and purchases.  If a user enters a SL purchase transaction type and a base product number of ABC, ARC/400 could add the appropriate extension of VHS or the appropriate warehouse code of SAL (sale/purchase warehouse).  

Following is the order of precedence used by ARC/400 in determining how ARC/400 would add missing parts to a product number.  Again, the idea is that the Order Entry person would enter the base product number, and ARC/400 would add the version, extension and/or warehouse depending upon both the line type and the specifics of the product. 

1. First, if the user enters a fully qualified product number that is active in the database, this number will be used without change.  In all cases, ARC/400 will never change any value that is entered by the user.

2. Next, the Preview Library files are searched to identify defaults based upon the line type entered.  Only Preview Library entries marked with a “Use as Default” will be used.

3. Next, the default version, extension and warehouse from the product records will be used.

4. Next, the defaults from the Sales Division table (040) will be used.

5. Next, the defaults from the company control file will be used.

Once a valid product is found, no further defaults will be used.

When ARC/400 determines defaults based upon the Preview Library, only the Convert From fields are used and only if the Use as Default field is set to Y.  ARC/400 will use as much information as entered by the user to determine the default.  In the following example, the product ABC is available in six languages with a different version code for each language.  It also follows the extension code scheme of VHSP for previews, VHSR for rentals and VHS for purchases.  

	Convert From Line Type
	Product
	Version
	Extension
	Ware

house
	Use as Default

	SL
	ABC
	
	VHS
	
	Y

	PV
	ABC
	
	VHSP
	
	Y

	RT
	ABC
	
	VHSR
	
	Y


The version is not specified in the table; so, it acts like a “wildcard”.  The three entries in the above table would apply to any version code entered by the user.  When the user enters an SL for product ABC, ARC/400 will change it to ABC VHS.  If the user had specified ABC FR for French language, ARC/400 would have changed it to ABC FR VHS.  Similar substitutions would take place for other languages and other line types.

In the above example, if French were the default language then enter FR in the version field in each of the Preview Library entries above.  Then, when the user enters an SL for product ABC, ARC/400 will change it to ABC FR VHS.  If the user had specified ABC GR for German language, ARC/400 would have changed it to ABC GR VHS.  Although FR is set up in the Preview Library entry as the default, ARC/400 will not change the language which was entered by the user; the extension gets set by ARC/400 because it is not entered by the user.

Example Implementation:

The following are the Preview Library definition records to support a sample scenario.

The EXAMPLE:  

Most preview copies of products have a spoiler banner on the video; two products do not (products GEG1 and GEG2).  All rental copies are essentially returned purchase copies except that they have a “Rental Copy” sticker attached to both the cassette and to the case.  When a purchase copy is returned in a “used” condition, warehouse staff will change the returned copy to a rental copy.  All purchase copies are in a “new” condition and do not have either the spoiler or the rental sticker.

In addition to the above, an outside producer ships all rental and purchase copies of three products (products: OUT1, OUT2 and OUT3), but the preview version is shipped locally.  When the preview is converted to a sale, the preview is still expected back and a Shipment Order is sent to the outside producer to ship the purchase copies with related materials.

The SOLUTION:

We are assuming that our product numbers are logically assigned where the preview, rental, and purchase versions have the same base product number, but are differentiated by the extension codes of VHSP, VHSR, and VHS.  Other formats are set up similarly, but our example deals only with this one.

Comp:  0         Preview Library Maint -- Detail Screen     16:01:10   5/17/01 

                             Display Mode                                       

   Convert_From_ Line_Type: PV   Usual_Convert_Line_Type: NP  Use_As_Defaults: Y
                       Product: _______                                         

                       Version: __                                              

                     Extension: VHSP                                            

                     Warehouse: ___                                             

     Convert_To_ Line_Type: SL                                                   

                       Product: _______                                         

                       Version: __                                              

                     Extension: VHS_                                            

                     Warehouse: ___                                             

         Last Maint Date: 05/15/01     Last Maint User ID: COSENTINO            

  F3=Exit                  F7=List Mode  F9=Product_Inquiry                     

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

The following values are set up in the Preview Library screen to handle the normal, in-house products:

	Convert From Line Type
	Product
	Version
	Extension
	Ware

house
	Usual Convert Line Type
	Convert To Line Type
	Product
	Version
	Extension
	Ware

house

	PV
	
	
	VHSP
	
	NP
	RT
	
	
	VHSR
	

	PV
	
	
	VHSP
	
	NP
	SL
	
	
	VHS
	

	RT
	
	
	VHSR
	
	NR
	SL
	
	
	VHS
	


Note that most fields are left blank to select products generically.  These three entries handle all products that: a) follow our normal product numbering scheme, and b) are not more specifically specified (see below). 

In our example, products GEG1 and GEG2 do not follow the usual in-house rules; since there is no preview spoiler, we are using one big inventory to ship previews and purchases.  Rentals are still handled separately.  If the customer wants to purchase a preview, they just keep the copy that they have (retained preview) and an invoice is mailed.

	Convert From Line Type
	Product
	Version
	Extension
	Ware

house
	Usual Convert Line Type
	Convert To Line Type
	Product
	Version
	Extension
	Ware

house

	PV
	GEG1
	
	VHS 
	
	CP
	RT
	GEG1
	
	VHSR
	

	RT
	GEG1
	
	VHSR
	
	NR
	SL
	GEG1
	
	VHS
	


In the above, there is no entry to show a preview to purchase since there is no change of product, version, extension, or warehouse.  

To handle the producer shipped product, the following entries will change both the extension and the warehouse appropriately.  The example uses LCL for the local warehouse and PDR for the producer warehouse code.

	Convert From Line Type
	Product
	Version
	Extension
	Ware

house
	Usual Convert Line Type
	Convert To Line Type
	Product
	Version
	Extension
	Ware

house

	PV
	OUT1
	
	VHSP
	LCL
	NP
	RT
	OUT1
	
	VHSR
	PDR

	PV
	OUT1
	
	VHSP
	LCL
	NP
	SL
	OUT1
	
	VHS
	PDR

	RT
	OUT1
	
	VHSR
	PDR
	NR
	SL
	OUT1
	
	VHS
	PDR

	
	
	
	
	
	
	
	
	
	
	

	PV
	OUT2
	
	VHSP
	LCL
	NP
	RT
	OUT2
	
	VHSR
	PDR

	PV
	OUT2
	
	VHSP
	LCL
	NP
	SL
	OUT2
	
	VHS
	PDR

	RT
	OUT2
	
	VHSR
	PDR
	NR
	SL
	OUT2
	
	VHS
	PDR


In the above example, the order entry person will enter a line type of PV and a product of OUT1.  ARC/400 will default the remainder of the entry to a VHSP extension and a LCL warehouse code.  This assures a correct entry without any “thinking time” on the part of the order entry clerk.

When the line is converted to a sale, the order entry person will enter a line type of NP and a convert from line number of (for example) 3.  ARC/400 will find the preview product in line three, change the product to OUT VHS (purchase copy), and change the warehouse to PDR, according to your rules for handling this product.  

Note: if the order entry person is not familiar with the correct line type for the conversion (either CP or NP), an entered value of CP would have caused a warning message stating that NP was the normal conversion line type.  See the Usual Convert Line Type column.

Rules for Preview Library Screen Entries

The Preview Library screen is designed to handle three functions.  One entry can be used for one, two or all three of these purposes.

· Defaults for version, extension and warehouse to speed order entry.

· A Usual Conversion Line Type to assist the user in selecting the correct line type.

· The mapping of conversion product numbers, versions, extensions, and warehouse codes when an item is converted from one line type to another (e.g. Preview to Purchase transaction).  Note: product numbers are never mapped to a conversion line type if the conversion line type is Bill Only.

The rules depend upon the user’s understanding of how line types are defined.  Every line type has a conversion type.  This type identifies to ARC/400 how to process the transaction:

· Blanks
a blank type is a Purchase or Sale type where the shipment will not be expected back.  The item is kept by the user.

· 1
Type 1 specifies that the shipment will be expected back such as a preview or a rental.  Type 1 is referred to as a convertible line type because it is subject to being converted to something else later.

· 2
Type 2 is the conversion of a Type 1 line type to a Type of blanks, such as a Preview to a Purchase.  Type 2 is referred to as a conversion line type because it causes the conversion of a type 1 to a type of blanks.

· 3
Type 3 is the conversion of a Type 1 to another Type 1, such as a Preview to a Rental or an extended rental transaction, which is a conversion of a Rental to a Rental.

Entry Rules for Preview Library entries:  If any of these rules are not followed then an error message will be displayed and the user must change.

	Convert From Fields
	

	Line Type
	This is a required entry.  

The line type must be defined as a conversion type of blanks or 1 and as Shippable.

If conversion type is blanks, all Convert To fields must be left blank.  In this case, the entry is only used for setting defaults and the Use as Defaults must be set to Y.

	Usual Convert Line Type
	Optional entry.  

Enter only if one wishes ARC/400 to prompt the user in all cases where the order entry line type is different from the usual line type; the user will have the option of proceeding or changing the line type. 

Valid only if the Convert From line type is defined as a conversion type of 1.  

	Use as Defaults
	Enter a Y or N.  Leaving blank will default to a N.  

If left blanks or N, ARC/400 will not use this entry for assisting the user by using the Convert From values of this entry as defaults. 

	Product
	Enter to limit the scope of this entry to this product.  Leave blank to create a generic entry that will apply to many products.

	Version
	Enter to limit the scope of this entry to this version or to specify this version as a default.  

	Extension
	Enter to limit the scope of this entry to this extension or to specify this extension as a default.  

	Warehouse
	Enter to use this warehouse code as a default.

	
	

	Convert To Fields
	Only used for specifying the mapping of product, version, extension and warehouse codes for conversion transactions.  To use Preview Library entries only for setting defaults, leave these fields blank.

The product, version, extension and warehouse fields are required IF a) a Convert To line type is specified, and b) the corresponding Convert From field is specified.

	Line Type
	Only conversion types of blanks or 1 are allowed and the line type must be defined as Shippable.

	Product
	Optional entry.  If entered, the convert from product number is changed to this value in the conversion transaction.

	Version
	Optional entry.  If entered, the convert from version is changed to this value in the conversion transaction.

	Extension
	Optional entry.  If entered, the convert from extension is changed to this value in the conversion transaction.

	Warehouse
	Optional entry.  If entered, the convert from warehouse is changed to this value in the conversion transaction.


· At least one of the four Convert-From fields (product, version, extension, or warehouse) must be specified.

· If the Use as Defaults is set to Y, then none of the Convert To fields is required; as such, the entry will only be used for setting defaults.

New Conversion Rules for OE BoM order line items

6. To review, when a product is entered into order entry that has previously been defined within the Order Entry Bill of Material (OE BoM) screens, additional line items will be generated by ARC/400 to reflect the additional material that should be shipped with the primary product.

7. When a line is converted from a preview to rental, from a preview to purchase or from a rental to purchase, ARC/400 will generate additional line items in a similar way as the original preview, but the source of the information is different.

· If the conversion line is Bill Only (e.g. type of CP), ARC/400 will clone the convertible line items and the convertible product numbers for the conversion billing lines from the original (preview or rental) convertible transaction.  Since there is no shipping of new product, the product numbers are not changed.

· If the conversion line is Shippable (e.g. type of NP), ARC/400 will create new line items from the OE BoM screens associated with the conversion product number.  First, ARC/400 will determine if there is a OE BoM defined for the line type that the product is being converted to; if not, ARC/400 will use the generic entry.

ARC/400 Royalty Processing Features and Changes 

For Version 7.6

ARC/400 has had features for advanced royalty processing where a producer, author, or other payee is due a royalty payment for sales of products.  The unique aspects of ARC/400 included features such as: cash based royalty payments (you pay when your customer pays you); accrual based royalty payments (you pay when you invoice the end user customer); flexible payment periods (monthly, quarterly, semi-annual, etc.); multiple deals per payee; recouping advance payments; royalty percentage and flat fee payments; cost of goods reductions; sales commission reductions; and lots more.

Although there are a number of new features and changes with version 7.6, the most important is the support for tiered royalty rates per royalty contract.  This means that you can establish a deal with the payee where the royalty rate will vary based upon the total sales of the item.  For example, up to $10,000 in sales, the rate may be 28%; from $10,000 to $30,000 in sales, the rate may be 24%; and over $30,000 in sales, the rate may be 20%.   ARC/400 will allow options over how often the tiers get reset; this could be annually, quarterly, never, or every royalty due report.

There is no commercially available product on the market that we are aware of that comes close to the royalty features included in ARC/400.  This is advanced software; you obtain a substantial business capability that you can implement at a minimum cost.

Summary of Changes

1. A new royalty transaction search program will allow for much better finding and changing open royalty transactions.  In the past, the user could find a transaction; but if the open transactions list was very long, it required too much work. 

2. Rates may be tiered based upon the royalty base amount, may be a simple straight percentage or may be a straight monetary amount per unit sold.  The last two of these three items were available in previous versions of ARC/400.

3. Support is being dropped for two previous features.  These features will continue to operate with Version 7.6, but they will be removed from future releases.  Please contact Computer Analytics if either of these features are being used by your organization: 

· Royalty expense processing.  This feature was meant to allow you to enter production or other up-front expenses that would offset royalty due amounts from future reports.

· Preview fee deductions.  This feature was meant to deduct the preview fee from royalty calculations when the preview was converted to a sale.

4. Support for certain reports are being dropped.  The following reports continue to be supported:

· 60 Posted Royalty Due Report (detail and summary)       

· 62 Royalty Accrual by Fiscal Period                           

· 63 Royalty Accrual by Date Range                              

· 64 Estimated Pro-Forma Royalty Due                            

· 66 Producer Sales by Date Range                               

· 67 Royalty Exception Report                                   

· 68 Total Open Accruals by Producer                            

5. Although Computer Analytics has always recommended that royalties be posted every month without fail, this new version will enforce this process.  One posting will always affect only one calendar month.  There is no aspect of the royalty posting process that is dependent upon your fiscal month. 

ARC/400 User Manual

The ARC/400 User Manual contains an entire chapter devoted to royalty processing.  This document is an addendum to that chapter and is not a complete royalty processing reference.  Please be familiar with royalty processing contained in the ARC/400 User Manual and use this addendum to adjust the information that you obtain in the manual.

Definition of Important Terms

	Invoice Register Amount
	· In order for reports to balance to the invoice register, each transaction contains the sales amount from the invoice.  However, if there are multiple payees or multiple contracts for any one transaction, only the first transaction of the group has a value.  Therefore, the accrual reports will always balance with the invoice register as a whole, while individual transactions will contain the invoice register value only if it is the first in the group.

	Selling Amount
	· The selling amount is the sales transaction from the invoice.  If there are multiple payees or contracts for any one transaction, all transactions will contain the same selling amount.  Therefore, a simple sum of the selling amounts will not equal the invoice register.

	Royalty Base Amount
	· The royalty base amount for any transaction is the transaction amount as adjusted for a variety of potential deductions

· The royalty base amount may be based upon either the selling price or the list price of the item for the transaction.  See the producer contract screen for setting.  The default is the selling price. 

· The base amount is adjusted by the royalty allocation percentage established.  See the Producer Product screen.  The royalty allocation percentage is most useful in allocating the royalty base among multiple payees.

· An optional deduction can be made for any supplier drop ship costs.  

· An optional deduction can be made for any distributor commissions paid.

· An optional deduction can be made for any cost of goods for the item.

	Royalty Due
	· The royalty due is the amount calculated as the amount due to the payee.

	Royalty Rate
	· The royalty rate is the percentage of the royalty base amount that is used to calculate the royalty due.

	Royalty Amount
	· The royalty amount is an alternative to the royalty rate in determining the royalty due.  Where the royalty rate is a percentage, the royalty amount is a flat fee per unit sold.


The above values are automatically calculated by ARC/400 based upon the set-up and values that the user enters into the ARC/400 control tables.

Note that the invoice register amount and the selling price amount are values that are used by you, your royalty payee and others using the royalty system.  The royalty base amount is used for calculating any royalty fees to be paid to your payee.

Royalty Menu

COSENTINO  Mnu: 41         ARC/400 Royalty Menu           6/09/01 13:02:17  CAC

                  01 Build Royalty Transaction File                             

                  02 Open Transactions Edit Listing                             

                  03 Open Royalty Trans Search & List                           

                  06 Post Transactions for Payment                              

                  20 Royalty Control Parameters                                 

                  21 Exchange Rate Maintenance                                  

                  22 Producer Information & Contracts                           

                  24 Royalty Type Code Maintenance                              

                  26 Product Search and Maintenance                             

                  60 Posted Royalty Due Report                                  

                  62 Royalty Accrual by Fiscal Period                           

                  63 Royalty Accrual by Date Range                              

                  64 Estimated Pro-Forma Royalty Due                            

                  66 Producer Sales by Date Range                               

                  67 Royalty Exception Report                                   

                  68 Total Open Accruals by Producer                            

                                                                              + 

   Select Option: __     F12=Previous_Menu  F1=Codes_Inquiry  MORE...Roll_Up/Dn 

The royalty menu has changed in version 7.6 to reflect the changing support status of certain features and reports.

How are tiers entered?

ARC/400 provides significant flexibility in entering rates.  Any given producer contract can have different rates based upon a transaction’s characteristics such as: the royalty code, the sold-to’s industry code, the product, the version, or the extension (format).  

Any set of tiered rates will always have common values for ALL of these characteristics.  Therefore, by entering different values for these characteristics, multiple sets of tiered rates can be set up for one producer contract.  

All tiered rates are entered on the Royalty Supplemental Rates screens.  

To enter a new set of tiered rates, the first step is to determine the values for the royalty code, the industry, the product, the version and the format that will apply to this set of rates.  Often, all of these values are blank if the contract will not have varying rates based upon these characteristics.

Enter the tier value and the tier royalty percentage.  The tier value will be the upper range of the tier.  Consider the example where the royalty rates are 5% for the first $1,500, 7% for $1500 to $4,000, and 9% thereafter.  So, set up the first record with $1,500 for the tier limit and 5% for the rate; set up the second record with $4,000 for the tier limit and 7% for the rate; and set up a third record with high values for the tier limit and 9% for the rate.  High values might be a value such as $999,999.

Concept of Resetting Tiers

When one considers tiers, one must determine how often the tier will be reset.  The resetting process will cause the next set of transactions to begin at the bottom of the tier set again.  Sometimes, this is annually; sometimes this is never; the decision on the resetting of the tiers is dependent upon how the contract is established with the payee.

ARC/400 offer the following options for resetting tiers:

	· Never
	Tiers are never reset

	· Annual
	Tiers are reset every 12 months.  The initial reset date is entered on the producer contract screen; it is maintained automatically by ARC/400 thereafter.

	· Quarterly
	Tiers are reset every 3 months.  The initial reset date is entered on the producer contract screen; it is maintained automatically by ARC/400 thereafter.

	· Report
	Tiers are reset immediately after the payee is included on a scheduled Royalty Due report.  This is determined by the Next Cutoff Date on the Producer Information screen.


The reset code for any producer contract is entered on the Producer Contract screen.  If no value is entered for a given producer contract, tiered rates will not be in effect and will not be calculated.

If the annual option or the quarterly option is taken, one should enter the reset date for the next time when a reset should occur.  If no value is entered, tiers will be reset following the next posting where a royalty report is due to the payee.  

Regardless of the values in the reset date, no tier is reset until immediately after a posting where a royalty report is due to the payee. 

Other Rules Governing Royalty Tiers

6. Royalty rates are determined by searching lower tiers first until a tier is found that is not “filled up” from previous transactions.  This searching and allocation of a transaction to a tier occurs during the monthly accrual processing (monthly posting of royalties).  Therefore, the royalty tiers will strictly apply to each monthly accrual and will not apply to any specific royalty due report.  

If you are using accrual methods to pay your royalty payee, then there is no difference and this is of no concern to you.  

However, if you use a cash method (you pay your payee when your customer pays you), then you need to be aware that any royalty due report will include transactions from multiple monthly accruals and will not look like it follows the tiers for payment.

Please note: this rule is required in order to provide for accurate monthly royalty accruals for your accounting purposes.

7. Protected transactions.  With the Royalty Transaction Search screens, you can view and modify any transaction by overriding the calculated royalty rates.  See the Royalty Transaction Search screens for full details.

A protect flag is displayed on the screen and is changed to Y (yes) when the transaction is changed.  This value will protect the transaction from being changed by the royalty system to any calculated value.

When a transaction is protected, the royalty base amount will be matched to a tier, but the tier royalty percentage or royalty amount will not be applied to the transaction.

8. Crossing tier boundaries.  When a transaction crosses a tier boundary, the royalty rate will be a blended rate with the portion of the royalty base amount being applied to one tier with one royalty rate and the remaining portion of the royalty base amount being applied to the second tier with another royalty rate.

Consider the example where a $1,000 transaction is processed with $400 remaining in a 8% tier and $10,000 remaining in the next 6% tier.  The $400 times 8% would create a royalty due of $32 and $600 times 6% would create a royalty due of $36.  This is a total $68 royalty due for this transaction.  Since the entire transaction is $1,000 and the royalty due is $68 then the blended royalty rate is 6.8% and it is this royalty rate that is used in all royalty reporting.

9. Exceeding the highest tier boundary with no rate for a higher value.  Once the highest tier is filled then ARC/400 will create a new tier using the same royalty rate as used in the highest entered tier.

10. Tiered royalties apply to both royalty percentages and royalty amount.  A royalty amount is a pre-established amount to be paid as a royalty for each unit of an item sold (zero for previews and rentals).  With tiers, tier levels are still evaluated based upon the royalty base amount but the royalty amount is determined by the tier.  If the selling amount is partially applied to two or more tiers, the royalty amount from the first tier will be used for all units within the transaction.

11. Non-royalty items have no affect on tiers or tier levels.  Such items include products that are set to “No Royalty” in the product extension screen or have a royalty code of NONE set in order entry.

Royalty Transaction Search

Comp:  0            Open Royalty Transaction Search & List  12:13:59   6/09/01 

 Invoice #: ___1339  Date range: ________ to  ________ Product: _______ __ ____ 

  Producer:  _______                                                            

   Sold-To:  _______                                                            

        2=View/Change   3=Invoice_Inquiry  4=Producer_Info   5=Contract_Info    

Sel  Payee Cnt# Tp Invoice Line    Date    Sold-To    Base-Amount Royalty-Due   

 _    10005   2 IN    1339    3  05/07/01    22291         79.04       15.81    

 _    10006   1 IN    1339    3  05/07/01    22291        110.00        3.30    

 _    11823   1 IN    1339    3  05/07/01    22291        110.00       11.00    

 _    10005   2 IN    1339    5  05/07/01    22291         81.39       16.28    

 _    10006   1 IN    1339    5  05/07/01    22291        110.00        3.30    

 _    11823   1 IN    1339    5  05/07/01    22291        110.00       11.00    

     F3=Exit  F8=Product  F10=Invoice  F15=Producer  F20=Sold_To  F12=Cancel    

The royalty transaction search screen operates like other search screens in ARC/400.  Enter the selection criteria at the top of the screen.  Enter multiple criteria to find transactions that meet all criteria entered.

Comp:  0         Royalty Open Transactions Edit Detail      12:16:10   6/09/01 

                             Change Mode                                        

 Trx Type: IN    Producer: __10005 PRODUCER ORGANIZATION          Contract: __2 

 Protect: N      Calc_Price: S  Adjust_Previews: N  Paid_Date:                  

  Invoice:    1339  Line:    3  Type: NR  Fiscal_Period: 2001/05                

  Product: 0000002    VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X             

                           AND THIS IS A SECOND LINE OF THE TITLE X             

   Base_$:      79.04   List_$:     110.00   Trans_Qty:     1   Sale_Qty:     1 

  Royalty_Rate: _20.00   Royalty_Type: ________  Report_Class: __               

  Deduct_Cost: Y  Unit COGS: ______6.0000  PO#: _______________  GL#: SALES_____

                       ROYALTY_DUE:      15.81                                  

         Last Maint Date: 06/09/01     Last Maint User ID: COSENTINO            

                 F3=Exit  F6=Make Change  F12=Cancel  F15=Producer              

The Edit Detail screen allows for the viewing and changing of any transaction.  This same screen was available in the previous releases of ARC/400,but finding the transaction was more difficult.

Monthly Royalty Procedure

The first step in monthly royalty processing is to Build Royalty Transactions.  This process will tentatively create all royalty transactions for a period for your review, modification and approval.  Use the Royalty Transaction Search to find and change any transaction.

After building the royalty transactions, it is suggested that the accrual reports be run for the month.  These reports should be reviewed very carefully.  If there are errors, it is not too late to correct the errors.  However, once the month has been posted, the transactions are final and cannot be changed.

If there are errors, the royalty screens should be used to enter the correct payees, rates, or other items that were in error.  The most common error is the forgetting to enter royalty values for new products entered since the previous monthly posting.

Once the accrual report is determined to be correct, run the monthly posting.  If there are any producer/payees that are due a royalty report, the report is created for only those producers.

Royalty Control Parameters

Royalty Control Parameters can be viewed and changed from the Royalty menu.  

 Comp:  0     ARC/400 Company Control File Maintenance   11:43:29   6/09/01     

                       Royalty Processing Control Fields                        

                    Accrued Royalties.......:  ROYALTY A                        

                    Royalties Expense.......:  ROYALTY E                        

                    Royalties Payable.......:  ROYALTY P                        

                    Next File Build Date....:  05/01/01                         

                    Last Accrual Post Date..:  04/30/01                         

                    Last Accrual Post Amount:  _________.00                     

                    Royalty Purge Days......:  720                              

                    Include_All_Products....:  N                                

                    V7.5_CM_Compatibility...:  Y                                

                      F3=Exit  F6=Accept  F12=Cancel                            

The only change to this screen with version 7.6 is the V7.5_CM_Compatibility mode question.  This can be either Y or N to signify if credit memos will be processed like they were in version 7.5 or not.

· If set to Y, a credit memo will detemine if the underlying invoice has been processed and paid to the payee or not.  If not, both the invoice and the credit memo are cancelled from the royalty processing.  

· If set to N, the credit memo will be processed like any invoice regardless of the status of the underlying invoice.

With tiered rates, it is suggested that this parameter be set to N.  By doing so, the integrity of the tiers will be maintained.  

Concept of Monthly Royalty Posting

Computer Analytics has always recommended that royalties be posted every month.  With version 7.6, royalties can only be posted one month at a time.  If you fall behind, you will be required to post royalties for past months, one month at a time, until you catch up.

The royalty menu now allows for the setting of royalty values to control the royalty process.  See the Company Control File, royalty parameters.   The value identified as the Last Accrual Posting Date is the month end date of the last month where the posting process occurred.  This means that the next month to be posted will be the calendar month following this date.

When royalty processing occurs, there will be safeguards to keep you from posting when it is not appropriate to do a posting.  Rules for posting are:

· The Last Accrual Posting Date must be initialized.  If is not yet set, go to the Company Control File, royalty parameters to set this date to the last day of the month when royalties were last processed.

· The Last Accrual Posting Date must be in the previous month.  If not, royalty postings were already processed for the period.

When posting occurs, ARC/400 will build and/or re-build royalty transactions for the month.  Any previous Build Royalty Transactions process that may have been selected by the user will be processed again.  This time, any tier revenue will be considered as final.

Producer Information Screen

Comp:  0       ARC/400 - Producer Information  Modify       12:26:30   6/09/01 

 Location .: PRODUCER ORGANIZATION            Customer #:   10005               

 Address. .: 1400 Main Street                  Org. Type: PRDC                  

                                             Status Code: PROSPECT              

                                             Status Date:                       

             Chicago IL 60001                 Entered by: COSENTINO  06/15/98   

                                              Updated by: COSENTINO  06/15/98   

 Last Posting Date . : 03/31/01        Contact:                                 

 Last Posting Revenue:       182.40    or Attn: _______________________         

 Last Posting Paid . :        27.36             _______________________         

 Life Posting Paid . :        27.36    Accrued_Royalties_GL: __________         

  Last Cutoff Date. .: 03/31/01        Status . . . . . . .: ACTIVE__           

  Next Cutoff Date. .: 06/30/01        Currency Symbol. . .: US                 

  Next Report Date. .: 07/31/01        Initial Advance. . .: _______.00         

  Report Lag Days . .:  30             Recouped . . . . . .: _______.00         

 Cycle Length (Months):  _3            Not Recouped . . . .: _______.00         

  Entered by: COSENTINO  06/15/98      Updated by: COSENTINO  07/28/00          

                      F3=Exit  F5=Contact_List  F6=Accept                       

              F8=Products  F10=Location  F12=Cancel  F15=Contracts              

This screen is the same as in previous versions of ARC/400.

Producer Contract Screen

Comp:  0            ARC/400 - Producer Contract - Modify    12:19:13   6/09/01 

  Producer:   10005 PRODUCER ORGANIZATION           Entered: 06/15/98 COSENTINO 

                    1400 Main Street                 Status: PROSPECT           

                    Chicago IL 60001                              

                               Contract:   2                                    

              Status: ACTIVE                               Percent    Amount    

       Contract Date: ________            Default Royalty:  _7.00   _____.0000  

 Contract Expiration: ________                                                  

   Tiered_Rates_Code: N                    Calc_Price: S   Adjust_Previews: N   

Next_Tier_Reset_Date: ________            Deduct_Cost: Y         Paid_Only: Y   

                                   Deduct_Commissions: Y  Rate_File_Market: O   

         Entered: 09/08/99 COSENTINO      Last Maint: 06/08/01 COSENTINO        

  F3=Exit  F5=Restart Edits  F6=Accept  F7=Notes  F12=Cancel  F15=More_Rates    

Two new fields have been added to the Producer Contract screen.  The Tiered Rates Code must be set for tiered rates to be in effect.  This field specifies how the resetting of the tiers will take place.  This may be never, annually, quarterly or report due.  If this value is set for annual or quarterly, you should set the Next Tier Reset Date to be the date when the tier should be reset.  Note:  all tiers are reset as of the end of a reporting period.

Royalty Supplemental Rates Screens

Comp:  0           Royalty Supplemental Rate File List      12:21:29   6/09/01 

Sel Producer Contract Roy_Code Industry Product         Tier-Limit    Percent   

 _    10005      2                                               .00    10.00   

 _    10005      2                                          1,000.00    15.00   

 _    10005      2                                          2,000.00    20.00   

 _    10005      2               DIST                            .00    30.00   

           Select:  1=Display  3=Copy_to_New_Record                             

             F3=Exit   F12=Search                Roll Up/Down                   

Comp:  0         Royalty Supplemental Rate File Detail      12:23:41   6/09/01 

                             Display Mode                                       

              Producer. . . . .   10005 PRODUCER ORGANIZATION                   

              Contract. . . . .   2                                             

              Royalty Code. . . __________                                    

              Org Type. . . . . ____                                          

              Product . . . . . _______                                       

              Version . . . . . __                                            

              Extension . . . . ____                                          

              Tier Limit. . . . __1,000.00                                    

              Tier Revenue. . . ____182.40                                    

              Date Tier Reached 06/08/01                                        

              Royalty Percent . _15.00   or  Royalty Amount. . ______.0000      

         Last Maint Date: 06/08/01     Last Maint User ID: COSENTINO            

  F3=Exit                  F7=List Mode  F9=Product_Search                      

        F11=Change Mode   F12=Search Screen                Page Up/Dn           

The supplemental rate screens are similar to previous versions of ARC/400 except that new fields are added to support tiers. 

Posted Royalty Due Summary Report
Sample

Run Date: 06/09/01                                                         ARC/400 Distribution System                                                                                Page #:     2 

                                                                        Posted Royalty Due Summary Report                         

 Cycle         Producer                                          Product                                                       Sale            Base          Selling      Calculated        Producer

                                                                                                                             Quantity        Royalty          Price        Royalty          Currency 

                                                                                                                                              Amount                        Amount            Due    

 00016 0010006 ANOTHER PRODUCER LOCATION      US     period of: 04/01/01 to 04/30/01                                              

                                                            IN   0000002     VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X         0          240.00          240.00            6.04            6.04 

                                                            IN   0000002  CH VHS  DR. WHO NUMBER ONE TWO ONE WHO                   0           16.00-          20.00-            .32-            .32-

                                                              Producer ANOTHER PRODUCER LOCATION Totals:                           0          224.00          220.00            5.72            5.72 

 Run Date: 06/09/01                                                         ARC/400 Distribution System                                                                                Page #:     3 

                                                                        Posted Royalty Due Summary Report                         

 Cycle         Producer                                          Product                                                       Sale            Base          Selling      Calculated        Producer 

                                                                                                                             Quantity        Royalty          Price        Royalty          Currency 

                                                                                                                                              Amount                        Amount            Due    

                                                                                                            Grand Totals:          0          406.40          460.00           33.08           33.08 

Posted Royalty Due Detail Report
Sample

  Run Date: 06/11/01                                                         ARC/400 Distribution System                                                                                Page #:     1 

                                                                          Posted Royalty Due Detail Report                         

  Cycle         Producer                         Exchange   Type  Product                                                       Sale            Base          Selling      Calculated        Producer 

                                                   Rate                                                                       Quantity        Royalty          Price        Royalty          Currency 

                                                                                                                                               Amount                        Amount            Due    

  00016 0010005 PRODUCER ORGANIZATION          US     period of: 05/01/01 to 05/31/01                                              

                     0001326  0001 03/23/01 RT    1.0000     IN   0000002     VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X         0           91.20          120.00           13.68           13.68 

                                                                 Sold-To: Allstate Insurance                                       

                     0001327  0001 03/23/01 RT    1.0000     IN   0000002     VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X         0           91.20          120.00           13.68           13.68 

                                                                 Sold-To: Acme Toilet Paper Co.                                    

                                          Product SubTotals: IN   0000002     VHS  THIS IS LINE ONE OF A PRODUCT TITLE    X         0          182.40          240.00           27.36           27.36 

                                                               Producer PRODUCER ORGANIZATION Totals:                               0          182.40          240.00           27.36           27.36

Estimated Royalty Accrual Detail Report - Sample

06/11/01  13:48:40                                                                       ARC/400 Distribution System                                                                         PAGE    2  

                                                                                    Estimated Royalty Accrual Detail Report         

 Producer                           Product                                              Invoice Line Invoice  Type     Sale          Invoice          Base            Selling Royalty     Calculated   

                                                                                         Number        Date           Quantity        Register        Royalty           Price   Rate        Royalty     

                                                                                                                                       Amount          Amount                                Amount     

    11823 LOCATION FOUR             0000002    VHS  THIS IS LINE ONE OF A PRODUCT TITLE     1342    3 05/08/01  PV           0             .00          40.00            40.00   10.00           4.00   

                                                                                                              Product 0000002   VHS Totals                                                             

                                                                                                              TOTAL          3             .00         560.00           560.00                  56.00   

                                                                                                              Producer LOCATION FOUR Totals                                                            

                                                                                                              TOTAL          7             .00       1,810.00         1,810.00                 181.00   

    10005 PRODUCER ORGANIZATION     0000002    VHSR DR. WHO NUMBER ONE TWO ONE WHO          1333    9 05/04/01  CR           1          300.00         228.00           300.00   15.00          34.20   

                                                                                            1335   11 05/04/01  CR           1          300.00         228.00           300.00   15.00          34.20   

                                                                                            1336   15 05/04/01  XR           0           50.00          38.00            50.00   15.00           5.70   

                                                                                            1337   16 05/04/01  CR           2          600.00         456.00           600.00   18.45          84.13   

                                                                                                              Product 0000002   VHSR Totals                                                            

                                                                                                              TOTAL          4        1,250.00         950.00         1,250.00                 158.23   

                                    0000102    VHS  PRODUCT 102                             1353    1 05/20/01  SL           0          600.00         510.00           600.00   20.00         102.00   

                                                                                                              Product 0000102   VHS Totals                                                             

                                                                                                              TOTAL          0          600.00         510.00           600.00                 102.00   

                                    0000002    VHS  THIS IS LINE ONE OF A PRODUCT TITLE     1338    1 05/07/01  RT           0          190.00         144.40           190.00   20.00          28.88 

                                                                                            1339    3 05/07/01  NR           1          110.00          79.04           110.00   20.00          15.81 

                                                                                            1339    5 05/07/01  CR           1          110.00          81.39           110.00   20.00          16.28 

                                                                                            1340    7 05/07/01  CR           1          110.00          81.39           110.00   20.00          16.28 

                                                                                                              Product 0000002   VHS Totals                                                           

                                                                                                              TOTAL          3          520.00         386.22           520.00                  77.25 

                                                                                                              Producer PRODUCER ORGANIZATION Totals                                                  

                                                                                                              TOTAL          7        2,370.00       1,846.22         2,370.00                 337.48 

                                                                                                              FINAL TOTALS          

                                                                                                              TOTAL         22        2,990.00       6,086.22         6,610.00                 571.79

* * *  E N D  O F  R E P O R T  * * *                                                                                               

Royalty Open Transactions Edit Listing
Sample  

06/09/01  11:49:30                                                              ARC/400 Distribution System                                                                PAGE    2

                                                                           Royalty Open Transactions Edit Listing                  

        Producer                        Product           Invoice  Line  Contract  Royalty   Invoice   Line      Sale             Base            Selling   Royalty     ROYALTY DUE 

                                                          Number          Number    Code      Date     Type    Quantity          Royalty           Price     Rate                   

                                                                                                                                  Amount                                            

  11823 LOCATION FOUR                   0000002     VHS      1340     7       1              05/07/01   CR            1          110.00           110.00     10.00           11.00 

                                                             1342     3       1              05/08/01   PV            0           40.00            40.00     10.00            4.00 

                                                                                                       Product 0000002 VHS Totals  

                                                                                                       TOTAL          3          800.00           800.00                     80.00

                                        0000002     VHSR     1333     9       1              05/04/01   CR            1          300.00           300.00     10.00           30.00

                                                             1335    11       1              05/04/01   CR            1          300.00           300.00     10.00           30.00 

                                                             1336    15       1              05/04/01   XR            0           50.00            50.00     10.00            5.00 

                                                             1337    16       1              05/04/01   CR            2          600.00           600.00     10.00           60.00 

                                                                                                       Product 0000002 VHSR Totals 

                                                                                                       TOTAL          4       1, 250.00         1,250.00                    125.00 

                                                                                                       Producer LOCATION FOUR Totals 

                                                                                                       TOTAL          7        2,050.00         2,050.00                    205.00 

Total Summation of Open Royalty Accruals by Producer - Sample

06/11/01  13:49:20               Total Summation of Open Royalty Accruals by Producer               PAGE    1  

                                                through specified date                                          

 Specified Upper  Producer                                  Invoice Register    Royalty Base     Calculated     

   Limit Date                                                    Amount            Amount      Royalty Amount   

    06/11/01         10006  ANOTHER PRODUCER LOCATION                   .00            40.00             1.20   

                                                                        .00           110.00             3.30   

                                                                        .00           110.00             3.30   

                                                                        .00           110.00             3.30   

                                                                        .00           190.00             5.70   

                                                                        .00           600.00            18.00   

                                                                        .00            50.00             1.50   

                                                                        .00           300.00             9.00   

                                                                        .00           300.00             8.01   

                                                       TOTAL            .00         1,810.00            53.31   

                     11823  LOCATION FOUR                               .00           300.00            30.00   

                                                                        .00           300.00            30.00   

                                                                        .00            50.00             5.00   

                                                                        .00           600.00            60.00   

                                                                        .00           190.00            19.00   

                                                                        .00           110.00            11.00    

                                                                        .00           110.00            11.00    

                                                                        .00           110.00            11.00    

                                                                        .00            40.00             4.00    

                                                                        .00           120.00            12.00    

                                                                        .00           120.00            12.00    

                                                       TOTAL            .00         2,050.00           205.00    

                     10005  PRODUCER ORGANIZATION                    600.00           510.00           102.00    

                                                                     110.00            81.39            16.28    

                                                                     110.00            81.39            16.28    

                                                                     110.00            79.04            15.81    

                                                                     190.00           144.40            28.88    

                                                                     600.00           456.00            84.13    

                                                                      50.00            38.00             5.70    

                                                                     300.00           228.00            34.20    

                                                                     300.00           228.00            34.20    

                                                       TOTAL       2,370.00         1,846.22           337.48    

                                                       TOTAL       2,370.00         5,706.22           595.79    

                                                       FINAL TOTALS                                              

                                                       TOTAL       2,370.00         5,706.22           595.79      

 * * *  E N D  O F  R E P O R T  * * *                                                                             

Royalty Exception Report – Sample

06/11/01  13:49:12                                         Royalty Exception Report - Royalty Items with Zero Royalty Amount                                          PAGE    1 

         Producer                        Product            Product Name                              Producer  Invoice  Line  Royalty   Invoice   Line      Amount   AR Close 

                                         Number                                                       Contract  Number          Code      Date     Type                 Date   

  10005  PRODUCER ORGANIZATION           0000002      VHS   THIS IS LINE ONE OF A PRODUCT TITLE    X      2       1338     1              05/07/01   CR        81.39   ++++++++ 

                                                                                                          2       1339     3              05/07/01   NR        79.04   ++++++++ 

                                                                                                          2       1339     5              05/07/01   CR        81.39   ++++++++ 

                                                                                                          2       1340     7              05/07/01   CR        81.39   ++++++++ 

                                                      COUNT 4                                                                      

                                         0000002      VHSR  DR. WHO NUMBER ONE TWO ONE WHO                2       1333     9              05/04/01   CR       228.00   ++++++++ 

                                                                                                          2       1335    11              05/04/01   CR       228.00   ++++++++ 

                                                                                                          2       1336    15              05/04/01   XR        38.00   ++++++++ 

                                                                                                          2       1337    16              05/04/01   CR       456.00   ++++++++ 

                                                      COUNT 4                                                                     

                                         0000102      VHS   PRODUCT 102                                   2       1353     1              05/20/01   SL       510.00   ++++++++ 

                                                      COUNT 1                                                                      

                                                      COUNT 9                                                                      

Producer Sales Report by Product - Sample

06/11/01  13:49:03                    Producer Sales Report by Product within Date Range                    PAGE    3

         Producer Name                   Product            Product Name                                Sales Amount 

                                         Number                                                                      

  10005  PRODUCER ORGANIZATION           0000002      VHSR  DR. WHO NUMBER ONE TWO ONE WHO                           

                                                                                                TOTAL         266.00 

  10005  PRODUCER ORGANIZATION           0000002      ATM   DR. WHO NUMBER ONE TWO ONE WHO                           

                                                                                                TOTAL            .00 

  10005  PRODUCER ORGANIZATION           0000002      VHSR  DR. WHO NUMBER ONE TWO ONE WHO                           

                                                                                                TOTAL         228.00 

  10005  PRODUCER ORGANIZATION           0000002      ATM   DR. WHO NUMBER ONE TWO ONE WHO                           

                                                                                                TOTAL            .00 

  10005  PRODUCER ORGANIZATION           0000002      WKBK  DR. WHO NUMBER ONE TWO ONE WHO                           

                                                                                                TOTAL            .00 

  10005  PRODUCER ORGANIZATION           0000002      VHSP  DR. WHO NUMBER ONE TWO ONE WHO PREVIEW                   

                                                                                                TOTAL            .00 

  10005  PRODUCER ORGANIZATION           0000102      VHS   PRODUCT 102                                              

                                                                                                TOTAL         600.00 

  10005  PRODUCER ORGANIZATION           0000002      VHS   THIS IS LINE ONE OF A PRODUCT TITLE    X                 

                                                                                                TOTAL         608.00

  10005  PRODUCER ORGANIZATION                                                                                               

                                                                                                Producer 10005               

                                                                                                TOTAL       2,158.00         

                                                                                                FINAL TOTALS                 

                                                                                                TOTAL       6,242.00         

* * *  E N D  O F  R E P O R T  * * *                                                                                        

Estimated Pro-Forma Royalty Due - Sample

06/11/01  13:48:49                                                                    ARC/400 Distribution System                                                                        PAGE    1  

                                                                               Estimated Pro-Forma Royalty Due Detail Report       

 Producer                            Product                                                   Invoice  Line  Invoice   Type     Sale           Base            Selling  Royalty       Calculated   

                                                                                               Number          Date            Quantity        Royalty           Price    Rate          Royalty     

                                                                                                                                                Amount                                   Amount     

        1     Non-Royalty Items      0000015    GUID  PRODUCT 15                                  1349    10  05/15/01   PV           0          20.00            20.00      .00              .00   

                                                                                                  1350    11  05/15/01   PR           0         100.00           100.00      .00              .00   

                                                                                                                       Product 0000015   GUID Totals                                                

                                                                                                                       TOTAL          0         120.00           120.00                       .00   

                                     0000015    VHSP  PRODUCT 15                                  1344     3  05/15/01   PV           0          30.00            30.00      .00              .00   

                                                                                                  1345     5  05/15/01   CP           1         470.00           470.00      .00              .00   

                                                                                                                       Product 0000015   VHSP Totals                                                

                                                                                                                       TOTAL          1         500.00           500.00                       .00   

                                                                                                                       Producer Non-Royalty Items Totals                                            

                                                                                                                       TOTAL          1         620.00           620.00                       .00   

06/11/01  13:48:49                                                                    ARC/400 Distribution System                                                                       PAGE    2  

                                                                               Estimated Pro-Forma Royalty Due Detail Report       

 Producer                            Product                                                   Invoice  Line  Invoice   Type     Sale           Base            Selling  Royalty       Calculated   

*...+....1....+....2....+....3....+....4....+....5....+....6....+....7....+....8....+....9....+....0....+....1....+....2....+....3 

                                                                                               Number          Date            Quantity        Royalty           Price    Rate          Royalty     

                                                                                                                                                 Amount                                   Amount     

    10001  U.S.S. DEFIANT                                                                                     ++++++++                 0           .00              .00      .00              .00   

                                                                                                                       Product        Totals                                                         

                                                                                                                       TOTAL           0           .00              .00                       .00   

                                                                                                                       Producer U.S.S. DEFIANT Totals                                               

                                                                                                                       TOTAL           0           .00              .00                       .00   

06/11/01  13:48:49                                                                    ARC/400 Distribution System                                                                        PAGE    3  

                                                                               Estimated Pro-Forma Royalty Due Detail Report        

 Producer                            Product                                                   Invoice  Line  Invoice   Type     Sale           Base            Selling  Royalty       Calculated   

                                                                                               Number          Date            Quantity        Royalty           Price    Rate          Royalty     

                                                                                                                                                 Amount                                   Amount     

                                                                                                                       FINAL TOTALS 

                                                                                                                       TOTAL           1        620.00           620.00                       .00   

 * * *  E N D  O F  R E P O R T  * * *                                                                                              

