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Computer Analytics is pleased to announce version 7.2 of the ARC/400 Marketing and Distribution System.  

Error Corrections and Internal Improvements

ARC/400 has incorporated a variety of corrections and improvements that will increase the stability and reliability of the product.  

Recursive Program Call Problem

A significant problem in the past release resulted from some programs calling themselves or calling other programs that call the original program.  This is called a recursive program call, which is not allowed in the version of the AS/400 language used for the ARC/400.  

An example of this problem may have been if the Order Entry person followed the following steps:  a) selected a customer using the Customer Search screen, b) used the O option to call the Order Search screen, c) entered order entry from the search screen, d) used F4 to display Order Addresses, e) used a function key to select a new Ship-To or Bill-To customer.  This last step would have caused the order to fail since this was a recursive call, with Customer search in step (a) and then later in step (e).  

We believe that we have made significant changes to eliminate and/or avoid this problem in version 7.2.  If anyone experiences a “Severe Systems Error” message and believes that a recursive call is responsible, please call Computer Analytics for us to research the problem further.  

Nightly Processing Start Time

If standard ARC/400 nightly processing is utilized, the time that this process starts has been changed from 1am to 11:00pm.  This is necessary to give more time for backups and monthly processing without impacting system users who arrive early in the morning for work.

With this change, the sequence of events is:

· 10:30pm

fax server is stopped.

· 11:00pm

warning provided to all active users to sign off

· 11:05pm

interactive processing stops and backups begin

· After backups are complete, the AS/400 server is powered down and then restarted to refresh all memory and other processes.  After power is restored and the AS/400 Initial Program Load completes, the nightly processing for ARC/400 will take place.

Expanded Product Naming Support

In the past, all product names were specified on the Title screen, which meant that the one product name was shared for all various versions and formats of the product.  

Now, there is the option of expanding the product naming support to specify a different name on the Extension screen.  This option must be activated by using the Company Control File, Warehouse and Shipping Controls.  

Once activated, specifying a product name on the Title screen remains mandatory.  However, the name can be changed on the Extension screen.  Note that if one changes the title on the Title screen then a window will display giving the option to propagate the name change to all versions and formats.

Warning:  all base system programming and base system Query/400 programs have been changed to support either option selected.  However, any custom programming or custom reporting (such as in the ARC400MODS library) has not been changed.  Old programs and reports will continue to work fine, but will always obtain the name from the Title screen.  This applies to invoices, packing lists, etc.  Contact Computer Analytics if you want assistance changing any custom programming or reporting.

Customer Product Return Screen

This screen has been changed to make it easier to use and to implement some new features.  These features are:

· Auto Posting

this feature gives control to the user whether the system should automatically advance after a bar code is entered or should wait for an F6 function key.  The later is useful if additional features will be utilized.  Default parameter is located in the company control file.  This can be changed for the current session on the Customer Returns screen.

· Return to Ship-From Warehouse
the company control file provides the option whether ARC/400 will assume that the item to be returned will be returned to the Ship-From warehouse or to the user’s current warehouse.  Using the Ship-From option is useful if there are multiple logical warehouse codes in one physical location.  This option is located in the Company Control File, Warehouse and Shipping Parameters.

· Return to Warehouse
one can specify the warehouse that a returned product should be returned into.  This provides more control for the user.  For example, if damaged items can be refurbished then returning into a refurbish warehouse code will keep the item out of active shippable stock counts but will maintain the tracking of the item.  

· Suspend Transaction
if a transaction is entered in a Suspend status then no processing will occur until the transaction is reviewed in the Customer Returns Reconciliation screen.  These transactions will have a status code of S in that screen.

· Auto-Create Warehouse Balance

If a product has not been set up into a warehouse where one wishes to return an item, ARC/400 will now automatically create the necessary record keeping to allow the transaction to complete without any user interaction.

 Comp:  0  Whse: 001  ARC/400 Customer Product Return Entry  11:30:18   7/03/00 

           Bar_Code_Number: ______                         Return #:       179  

                                                     Total in Batch:         0  

 ------------------------------------------------------------------------------ 

     OR    Invoice #: _______            --  Shipped From Warehouse: 001           

           Line #...: ____               --     Return_To_Warehouse: ___           

                                         --        Return to Stock?: Y          

           Quantity : ____0              --       Adjustment Reason: ________           

                                         --       Put_Into_Suspense: N          

 ------------------------------------------------------------------------------ 

     OR    Order #..: _______                                                          

           Product #: _______ __ ____                                                          

           Customer #: _______                                                         

 --------  Comments:  --------------------------------------------------------- 

            ____________________________________________________________                                                                     

            ____________________________________________________________         

            ____________________________________________________________                                                                     

 Auto_Return: N         F3=Exit   F6=Accept   F12=Cancel                        

 F7=Product_Search   F8=Customer_Search   F9=Order_Search   F10=Invoice_Search  

Above is the new Customer Product Return screen.  It is more easily used since the various fields are better segmented on the screen.  

Shipment Search Sequence Change

The last release of ARC/400 had inadvertently changed the sequence in which items were displayed in the shipment search screen.  The pertinent dates are a) the scheduled ship date, and b) the print date of the shipment order.  

 Comp:  0  Whse: 001  ARC/400 - Shipment Search & List       12:15:55   7/03/00 

 Shipment #: _______ ___   Warehouse: 001  Date_range: ________ to ________     

 Customer #: ShipTo- _______ SoldTo- _______ Shipper: __________ Rush_only: N   

 Product #: _______ __ ____  Ship_Method: ______  Tracking#: __________________ 

                                                            Not_shipped_only: Y 

  1=Ship  2=Order_Inq  3=Ship_To_Inquiry  4=RePrint_Shipper  7=Fax              

Sel Shipment # Whs St Ship-To-Customer             Print Date Method Shipper  R 

 _    1027   7 001 OP U.S.S. DEFIANT                 07/14/98 FDEX            N 

              Ship Date: 08/01/98        Need: 08/02/98 Sd   10001 Sh   10001   

 _    1174   2 001 OP LOCATION FOUR                  03/14/99 FDEX            N 

              Ship Date: 03/14/99                       Sd   11823 Sh   11823   

 F3=Exit  F10=Product_Search          F20=Ship_To_Search  F11=Fold  F12=Cancel  

The above screen shows that the print date and the ship date are better identified.  The Ship Date is in the fold area so F11 needs to be pressed to view the fold fields.

Tax Status on Order Line Items Change

In the past, the tax status of the customer was used to determine if the overall order should be taxed.  In the past, this was accomplished using the Sold-To customer in the order.  Now, each installation has the option of either continuing to use the Sold-To or to use the Bill-To to determine the taxable status.  See Company Control File Accounting System Parameters Two.  Set to a Y to use the Bill-To for tax status determination.

Because of the above change, the tax code on each order line item may be set to a Y to reflect the taxable status of the product.  However, if the customer is not taxable then there will be no tax calculated.

Hiding Products on Product Search

Most companies have products in the database that are either used internally or used rarely and should be hidden from the normal product search screens in order to focus the end user on the current, active products.  The user can at any time re-call these hidden products when necessary.  There are a variety of ways to hide products, depending upon the circumstances.

· An Inactive product is one that is no longer used in marketing and is not allowed for new entry in Order Entry.  Inactive, Withdrawn products need to have the ACTIVE Only flag set to N to display; otherwise, they are hidden.  

· Manufacturing Items are typically component items that are only used in the light assembly processes in the warehouse.  These are hidden unless the Mfg flag is set to Y to display these items.  A manufacturing item is one with either a Manufacturing type set to Y in the product extension screen or has an extension that is defined (in table 828) as either PACKAGING or MFG COMPNT.

· Some products are only rarely used and should normally be hidden.  These are defined by their version or extension code.  For version, table 801 should have a version type of RARELYUSED.  For extension, table 828 should have a product type of RARELYUSED.  In either case, the product will only be displayed if a) that version or extension is explicitly requested in the search filters, or b) the ACTIVE Only flag is set to N.

Specifying and Searching for Manufacturing Items

A manufacturing item is an item that is used in the assembly of a finished good and is often not used in normal data entry.  These items are usually hidden from Product Search unless one specifically elects to display the Mfg type items.  To specify that an item is a manufacturing item, one of the following must occur.  A) the format must have a product type of either PACKAGING or MFG COMPNT in table 828, or b) the product extension screen must have the product set to Mfg = ‘Y’.

Now with this version, the product search screen has a field to allow for the displaying of the Mfg items.  Set to Y for manufacturing items to be displayed; otherwise, they will be hidden.

Comp:  0          ARC/400 - Product Search & Maintenance    12:43:33   7/03/00 

Product: _______ __ ____  Key Word/Subject: __________ __________ __________   

Acq Source: __________ Collection: __________  Tag: __________  __________     

Stat: ________ Filters: Mfg? N Active? Y  Version: __ Extension: ____ Whse: ___

Note the Mfg question in the selection criteria.  

Each user can specify his personal default for the Mfg question on the search screen.  See the User File Maintenance screen.

Auto Set Default Bill-To and Default Ship-To from Order Entry

Some of our clients want the default Bill-To and the default Ship-To in the customer’s records to change whenever a Bill-To or a Ship-To changes in order entry where the customer is the Sold-To.  Some of our clients do not want this automatic determination of default information.  Now, we are providing the option of both approaches.  See the Company Control File, Order System Control Fields and change the “Update Cust Bill/Ship Default” to either a Y to cause the automatic updating or to a N to stop automatic updating.  If you do nothing, ARC/400 will continue to automatically update this information.

Duplicate Checking in Prospect Entry

The prospect entry screen allows for easy entry of both an organization and a contact.  In the past, this screen always assumed that the customer location entry in the database did not exist and a new one had to be created.  Now, ARC/400 will check to see if there is an obvious match and give the user the option of either continuing to create the new location or to add the contact onto an existing location.

   Possible Duplicate Locations - Select Existing or F6 to Create New One    

 Sel Organization Name                          City  State Zip              

  _   16099  Ace Hardware Corp              Oakbrook IL 60523-2100           

  ACTIVE   2200 Kensington Court          S/B/Sh: N N N Mkt: 6    Typ: CUST  

  _   22290  Ace Hardware Corp              Oakbrook IL 60532-2100           

  ACTIVE   2200 Kensington Court          S/B/Sh: N N N Mkt:      Typ:       

  _   22291  Ace Hardware Corp              Oakbrook IL 60523-2100           

  ACTIVE   2200 Kensington Court          S/B/Sh: N N N Mkt:      Typ:    +  

                1=Select   2=Display   F6=Accept   F12=Cancel                

The above window will be displayed with one or more possible duplicates.  A duplicate will occur if there is a close match in the organization name, the last address line of the organization, and the zip/post code match.

3 Position Zip Codes for Transit Times

In the past, ARC/400 supported the determination of transit times based upon the Ship From warehouse and the customer’s location, based upon the first two positions of the zip/post code.  Now, this has been changed to the first three positions of the zip/post code.

See Shipping Delay Maintenance on the File Maintenance Menu.

ARC/400 Assignment of Product Numbers

ARC/400 has always allowed user to assign product numbers.  Although this works best for a majority of cases, the automatic assignment of product number is now available.  In the Company Control File, ARC/400 System Parameters set the Last Product Number to any non-zero number.  

ARC/400 will use this value to determine the next product number to be used for the next new product created using the Create New Products or Locations screen.  If a product number is assigned, ARC/400 assumes that the number is 7 digit numeric, right justified with zero fill to the left.

Change the Bill-To Customer in Sales History

This is not a common situation, but sometimes it is best to change the Bill-To customer on existing invoices.  This feature will allow for the selection of invoices: a) all invoices for a contact, or b) a specific invoice.  These invoices will be set to a new, specified Bill-To causing ARC/400 to act as if the Bill-To had been set correctly all along.

                      Change Bill-To for Selected Invoices   13:08:31   7/03/00 

 Select One:    Bill-To: _______                                                       

                Contact: ___                                                       

            Or: Invoice: _______                                                       

  (optional) Date Range: ________  to ________   mm/dd/yy                       

 -----------------------------------------------------------------------------  

 Change to  New Bill-To: ________                                                       

                Contact: ___                                                       

       Enter a Bill-To Customer to change all invoices where that Customer is   

       used as a Bill-To for those invoices.  Or, Enter an invoice number to    

       change only that invoice.  Use optional date range if necessary.         

           F3=Exit                F12=Cancel   F17=Bill-To Cust_Search          

               F20=Change BILL-To Cust_Search   F21=Invoice_Search              

Please be careful with this feature.  It is very powerful, but indiscriminate use can cause unintended problems.

Change the Sold-To in Sales History

This is not a common situation, but sometimes the Sold-To needs to be changed for selected invoices.  One can select invoices by a) sold-to, b) ship-to, c) bill-to, or d)order number.  Then these invoices can be changed to a specified Sold-To, to the invoice’s Ship-To, or to the invoice’s Bill-To.

               Change Sold-To for Selected Invoices          13:14:39   7/03/00 

 Select One:    Sold-To: _______                                                       

                Contact: ___                                                       

         Or:    Ship-To: _______                                                       

         Or:    Bill-To: _______                                                       

         Or:      Order: _______                                                       

  (optional) Date Range: ________  to ________   mm/dd/yy                       

 -----------------------------------------------------------------------------  

 Change to Sold-To/Cont: _______                                                       

                             ___                                                   

        OR to   Ship-To:  N   Y/N                                               

        OR to   Bill-To:  N   Y/N                                               

            F17=Sold-To Cust_Search  F18=Ship-To Cust_Search  F21=Order_Search  

F12=Cancel  F19=Bill-To Cust_Search  F20=Change Sold-To Cust_Search             

Please be careful with this feature.  It is very powerful, but indiscriminate use can cause unintended problems.

New Fields for Marketing Selections

The following fields are available from the Direct Mail List Selection, the Call Queue List Selection, and the Broadcast Fax List Selection screens.  These are also available to those who write their own query reports using the TMBUILD files.

· CLLIF$

Lifetime sales (sales where location is used as the sold-to customer)

· CLLIFH

Lifetime sales (sales where location is used as the ship-to customer)

· CNLIF$

Lifetime sales (sales where contact is used as the sold-to customer)

· CNLIF$

Lifetime sales (sales where contact is used as the ship-to customer)

· CLSHPD
Last ship date (where location is used as the ship-to customer)

Ship-To Sales History Screen

The sales history screens in ARC/400 provide very powerful information about a customer’s buying habits.  However, it always assumes that the customer is being used as the Sold-To customer in an order.  This is not the case if the sale is being made through an outside distributor or other 3rd party.

The following screen is available as an option to the current Sales History screen.  When sales history is now displayed, the title of the screen will state “Sold-To Customer Sales History”.  Function key F18 will allow for the display of the history where this customer has been used as the Ship-To customer, regardless of the Sold-To.

Comp:  0                 Ship-To Customer Sales History     13:27:45   7/03/00 

 Org:   10001 U.S.S. DEFIANT                 ROSEMONT IL 60018                  

   Sales/MTD . .          .00  Date/Last Ord. 07/03/00  Cust Status   ACTIVE    

   Sales/YTD . .    10,464.50  Date/Last Inv. 07/03/00  Cust Since    05/20/98  

   Sales/Last Yr     3,922.60  Date/Last Pmt. 06/06/00  On File Since 05/20/98  

   Sales/Prev Yr          .00  AR Balance . .    39,162.11                      

   Sales/Life.      66,064.66  AR Status. . . OK       Sort By Date             

  1=Select  2=Invoice  3=Product  4=Order  6=By_Contact  7=By_Prod  8=By_Line   

   Filters:  Version: __  Extension: ____  Type: __  Sales_Div:____               

 sel  date   product #       sold to        div tp  qty  unit price   amount    

 _ 07/03/00 0000004 CH VHS  Sisko          MAIN SL     1        .00         .00 

   GOLDENEYE                                                                    

 _ 07/03/00 0000004 CH VHS  Sisko          MAIN SL     1        .00         .00 

   GOLDENEYE                                                                    

 _ 06/28/00                 Sisko          MAIN MS     1     400.00      400.00 

   BILL                                                                         

 _ 06/28/00                 Sisko          MAIN MS     1     550.00      550.00 

   DKDK                                                                         

 _ 06/27/00                 Sisko          MAIN MS     1     400.00      400.00 

   DKD                                                                          

 _ 06/27/00                 Sisko          MAIN MS     1     500.00      500.00 

   MISC CHARGE                                                                + 

 F3=Exit           F11=Units                         F18=Sold-To F24=More_Fkeys 

Note that this screen looks very much like the Sold-To Sales History, but the numbers are actually based upon the Ship-To.

Distributor Commissions

In the past, distributor commissions were often handled by making the distributor an internal sales person when billing to the end user or by merely discounting the sale price of the item when billing to the distributor.  These methods have and can continue to work well.  

Now, there is a specific Distributor Commission feature.  When, the Sold-To customer is a distributor (i.e. the Organization Type is DIST), a new distributor commission field will display on the Order Line Item screen.

 Comp:  0                  ARC/400 - Order Line Item         13:40:42   7/03/00 

                                   Entry Mode                                   

 Order:    1483 Tp: RG St: OP  Sold to:   22305 Outside Distributor             

 Line #       1 Tp: SL St: OP                                                   

 Item 0000002 CH VHS  DR. NO                                   Warehouse: 001   

 Qty: Ord:_____1   Res:     0   B/O:     1                                      

 Unit Amt Price: ____29.98            Disc_%: ___.00  Rsn:      List: ____29.98 

        Freight: _____.00  Promo: __________                                    

         Insurc: _____.00  Tax: Y Ship/Bill_With_Line: ____0 Special: ________  

                           Source: __________ Royalty: ________ GL#: __________ 

 Ship Dates: Next: 07/03/00   Promsd: ________                    Hold:________ 

             Out_Method: UPS2__                                                 

 Sales:                                                                         

 Div CHAN Rep __10  _____% Cosentino, Jay                                       

 Div ____ Rep ____                                                              

 DIST_Commission: _35.00% Commission_Flag: Y Check_Rights: Y                    

 F1=Codes  F3=End_Order  F6=Accept  F9=Next_Line  F11=New_Line  F12=Cancel      

     F2=Defaults  F4=Order_Addresses      F7=Totals  F8=Header  F10=Prod_Inq    

F16=Stock  F17=Available  F19=Contact  F21=Company  F23=Cancel_Ln  F24=Comments 

The concept:  All distributor orders will use the distributor as the Sold-To customer.  It is important that all distributors be coded with an organization type of DIST so ARC/400 knows that the Sold-To is a distributor.  The Ship-To customer is the end-user.  The Bill-To customer is either the end user or the distributor, depending upon the situation.

The order line item will contain a new field for DIST Commissions.  This field will only display for sales to a distributor.  The order will show all totals and amounts without calculating the commission, as this will be done when the invoice is created.  Sales bookings and internal commissions will occur at the full amount without regard for the distributor commission.

If the invoice is sent to the distributor then the commission will be deducted from the invoice.  General ledger transactions will be created for Sales, AR and DIST Commissions Payable (see the company control file).  If the invoice is sent to the end user, the commission is not deducted from the invoice.  Reports are available in this case to manage the accrual and payment of the commissions.  See the Sales Commission menu for these reports.

Invoices will have a new line item DIST Commissions that is displayed immediately before the grand total for the invoice, backing out the commission from the total due.  Please note:  for customers with custom modifications to their invoice print program, you must inform Computer Analytics if you will be using this feature so the feature can be added to your custom print program.

Sales are always booked at the full amount of the sale (without consideration for the commissions).  Any credit memo processed against the invoice will have the commissions backed out in the same proportion as the credit (allowing correctly for partial credits).

Royalty base amounts are calculated after the commission is deducted from the sale amount.  The royalty system always maintains both the invoice register amount and the royalty base amount so that royalties can be matched against the invoice register.

The invoice totals screen will clearly identify the distributor commission when the invoice totals are displayed.

                          Invoice:    1231                               

                            --Invoiced--   --Credited--   -Net_Amount-   

  Product Line Items              569.62            .00         569.62   

  Shipping Charges                   .00            .00            .00   

  Insurance Charges                  .00            .00            .00   

  Handling Charges                   .00            .00            .00   

  Tax Charges                      45.57            .00          45.57   

  Distributor Commissions         170.81-           .00         170.81-  

  Totals for Invoice:             444.38            .00         444.38   

                               F12=Return                                

Two reports are available for managing the payment of commissions.  An accrual report is available by specifying the fiscal period to include.  The report will show all commissions.  A paid report is also available to show the total end-user invoices with the paid date for payment to each distributor.

Note:  distributor commissions have no affect on internal sales people commissions.

Commission percentages are calculated using the PRODUCTS tag in the distributor’s location maintenance screen.  This method is based upon the Collection code in the product record.  If another method of calculating the distributor commission is required then contact Computer Analytics for a quotation.

Control Over Credit Checking Zero Amount Orders

  Some of our clients want to perform credit checking for all order and some do not.  ARC/400 typically will not perform a credit check upon the conclusion of Order Entry unless the order amount is greater than zero.  To specify that all orders should be checked, see the Company Control File, Accounting System Parameters One, Credit Check 0 Amounts.  Enter a Y to cause credit checking to occur.

Additive Customer Discount Percentages

There are a variety of discounts available in an order using ARC/400.  There is a general Customer Discount (from the customer’s location screen), a Promotional Discount (using a promo code in the order line item), a Line Quantity Discount (see Quantity Discount Maintenance in the File Maintenance menu), and an Order Quantity Discount (see Quantity Discount Maintenance in the File Maintenance menu).  

In the past, ARC/400 would always use the largest of these values as the discount to be used to determine the actual selling price of an item.  Now, ARC/400 will give the option to use either the largest method or to use the additive method.  In the  latter case, all applicable discounts are added together to come up with the actual discount to be used.  

See the Company Control File, Order System Parameters.  Set the Additive Order Discounts to a Y to use the additive discount method.

Order Quantity Discounting Changed Considerably

In the past, one could not specify different groups of products to be used for different order quantity discounts.  Now, any number of different groups of products can be determined for order quantity discounts.

Comp:  0         Quantity Discounts Maintenance - Detail    14:22:57   7/03/00 

                             Display Mode                                       

              Sales Division. . ___                                                

              Producer Number . _______                                                

              Discount Group. . GROUP1____                                          

              Product . . . . . _______                                                

              Version . . . . . __                                                

              Extension . . . . ____                                                

              Quantity Break. . ____6                                           

              Discount Percent. _10.00                                          

              Effective Start . ________  End . . ________                              

         Last Maint Date: 06/22/00     Last Maint User ID: COSENTINO            

  F3=Exit                  F7=List Mode  F9=Product_Search                      

 F11=Change Mode  F12=Search Screen  F15=Producer_Search              Page Up/Dn

The above quantity discount screen is used for both line level discounting and for order level discounting.  For order level discounting, the discount group must be specified while the producer number and the product numbers cannot be specified.  You will receive an error if you try to use these fields.

Putting the above screen  in list mode makes it a little easier to see the discounting in effect.

Comp:  0           Quantity Discounts Maintenance - List    15:00:17   7/03/00 

Sel Div Producer Group      Product            Qty  Disc%  Name                 

                 GROUP1                          6  10.00

 _               GROUP1                         15  12.00

 _               GROUP1                         20  16.00

 _ MAIN                     0000005    VHS       5   6.00  TOMORROW NEVER DIES  

 _ MAIN                     0000005    VHS      10   8.00  TOMORROW NEVER DIES  

 _ MAIN                     0000005    VHS      15  12.00  TOMORROW NEVER DIES  

           Select:  1=Display  3=Copy_to_New_Record                             

             F3=Exit   F12=Search     F13=Fold   Roll Up/Down                   

The first three lines in the list show an order level discounting for a group of products using the GROUP1 code.  The total quantity of units for all of the lines on the order where the product is included in the GROUP1 group will be added up.  If the total is 6 units or more then the order discount of 10% is applied to all of those line items.  If the total is 15 units or more then the order discount of 12% is applied to all of the lines in the GROUP1 group.  

The other lines in the display include a product number so these are line level quantity discounts.

Contact Level KWOC

The keyword out of context is a great way to associate a word with a customer for easy searching.  Now, this has been extended to contacts.  The contact KWOC will select the contact when the contact KWOC is used.   See the contact maintenance screen.

Additional Options on the Contact List Screen

Certain options that had been available at the location level Customer Search screen are now included on the contact list screen.  These are: 8=History   E=Order Entry  O=Order Search.  These options will work exactly as the same options on the customer search.

SIC Code Pop Up

When a question mark is entered into the Industry field on the Customer Location screen, a series of three windows will be displayed to assist the user in selecting the correct SIC code.  

Preservation of Invoice Addresses

In the past, ARC/400 would always determine invoice addresses based upon the current fields in the database.  This is true for all invoices, regardless of the age of the invoice.  So, if an invoice had been sent out with an old address, a current reprint will print with the new address.  

In some cases, our clients have asked us to preserve the invoice addresses.  This is now an option on the Company Control File, Accounting System Parameters One.  Set the Preserve_Inv_Addresses to Y.  Then, any reprint or address display of the invoice will use the address as sent originally by ARC/400.  

If the Billing Address legitimately needs to change after an invoice is created, this can be done with the Invoice Inquiry screen.  A function key is available to update the billing address to the current address in the database.

Note:  this feature will be available only for new invoices.  If you are interested in updating your invoice addresses to the now current address for all of your invoices, call Computer Analytics for a price quotation.

Managing the Bulk and Primary Quantities in a Warehouse

A new field on the Warehouse Balance screen will allow the entry of the Primary Bin Restocking Point.  At this point if the primary quantity on the shelf falls below the restocking point then the product will be shown on a report for possible movement of units from the bulk location to the primary bin location.

The report is 63 on the Warehouse and Shipping menu called Primary Bin Re-Stocking Report.

Control of the Number of Orders in a Pick Batch

In the warehouse maintenance screen, ARC/400 had allowed the control of the size of a pick batch by the total number of units in the batch.  Now, the size of the pick batch can be controlled by the number of orders (i.e. number of packing lists).  See the Warehouse Maintenance screen.

Terminology Change

The Bill of Material feature in ARC/400 had caused some difficulties since there was really two types with the same name.  Now, the names are being changed.  

The Order Entry Bill of Materials is the feature where the order entry person will enter one line item with ARC/400 exploding the one line into multiple lines on the order.  

The Manufacturing Bill of Materials is the feature where multiple components are assembled in the warehouse into a single finished good.  The single finished good is treated in inventory and in order entry as a  single item, although it had been assembled from multiple components.

Shipping System Interfaces

Additional Shipping System interfaces are now available.  These are the UPS Worldship Version 2.0 or higher, and the Pfastship 2000 system.  These two systems now join Pitney Bowes and Federal Express Powership as supported shipping systems.  Contact Computer Analytics for more information.

Monetary Plan Shipping Order

In the past, all monetary plan shipments must have been placed onto the MP Monetary Plan order.  This created the problem where multiple Ship-To locations had to be entered within the context of a single monetary plan.

Now, ARC/400 supports the PS Monetary Plan Shipment Order.  With this, the shipment will be added onto the financials of the MP order just as if the shipment were a part of the MP order.  However, since it is actually a different order, the Ship-to and other shipping parameters can be different.

To create a PS order, the Sold-To contact in the PS order (this is usually the person that you are shipping the product to) must be related to the MP order.  The PS order, contact’s location must be a child of the MP order, Sold-To location.  If the MP location has multiple MP orders active at one time then the most current will be used.

All management of the MP and PS orders will use the MP order contract screen as always.

Menu Changes

There have been a number of menu changes in ARC/400, especially for better readability and quicker finding of the desired options.  It is strongly recommended that the new menu structures should be used since it will be these new menus that ARC/400 will be supporting in the future.

During installation, your current menu structure will be copied in order to make it safer to move to the new structure.  Your current menu file will be copied to ARC400UTIL/MUCTRLV69.

Before replacing your current menus, print a copy of the menu control file using the query/400 program ARC400UTIL/PRTMUCTRL.  With this information, you can determine what extra menus have been added so these additions can then be added to the new menu structure.

To replace your menus, run the following command:

CALL  RPLMENUS PARM(ARC400UTIL  QRPLMENU70  ARC400FILE  MUCTRL)

To change your menus back to the original menu structure, do the following:

CPYF  FROMFILE(ARC400UTIL/MUCTRLV69) TOFILE(ARC400FILE/MUCTRL) MBROPT(*REPLACE)

If you have implemented any menu security, run the Security Authorization reports from the System Administrator menu.  Security will need to be updated by you considering the new menu structure.

If you need assistance with this process, please do not hesitate to call Computer Analytics.

Sort Name Corrections

In the past, it was easy for sort names to change and not be reflected in the various files where the sort name should be reflected.  The Upgrade Procedure will update all sort names in a variety of files from the sort name in the Customer Maintenance screen.

ARC/400 is now doing a better job of managing sort names.  However, if sort names do get out of synchronization at any time in the future, run the program SORTNAME in the ARC400UTIL library to correct.
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