Chapter 1  Introduction to ARC/400
ARC/400Features & Functions

Version 9.1  by Computer Analytics

ARC/400 Distribution is the Advanced Resource Control system which  empowers your people, improving your competitive advantage and reducing your operating costs.  This system is designed for the wholesale product distributor, manufacturer, or direct sales concern where improved service to customers through streamlined internal operations and effective personal support are essential.  What makes ARC/400 Distribution stand out from other systems is not so much what it does as it is how it does it.  
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   General Concepts

	Interacts conversationally 
	processing business transactions involves the give and take of information.  ARC/400 provides the user with information that is logically consistent with what he/she is doing.  The user enters information about the transaction.  ARC/400 provides feedback, assistance and more information if warranted.  The user can change, reject or accept the transaction.  And the cycle continues!

	Real Time 
	Many functions are happening now!  No waiting!  For example, shipping, invoicing and sales history are updated at the server as the user is doing other work at his/her workstation.  There is no waiting for overnight batch jobs to know the exact status of orders, shipments, invoices, AR, credits, etc.  

	Fast 
	ARC/400 is designed to operate while the customer is on the phone.  This  means a) fast response between screen displays, b) powerful search commands, c) hot keys to important information, d) fantastic sets of defaults and e) intuitive reasoning.

	Intuitive
	Anticipates user actions by offering hot keys to next logical steps and by displaying information based upon the context in which the screen is being used.  This feature makes screens easier to read and greatly reduces computer keystrokes.

	Easy Entry
	The ARC/400 date features allow the user to quickly enter dates without mistakes.  Enter an equal sign for today’s date.  Putting a +1 in a date field causes tomorrow’s date to be displayed.  Putting a -2 causes the date to be two days ago.  The relative date feature will even skip non-work days.  Features like this speed processing and make the system easy to use!

	Low Operational Cost
	The AS/400 server technology has the lowest cost of ownership of any server on the market.  Basically, put it in a closet and change the backup tape daily.  Other operational savings include electronic forms, support for low cost workstations, preview reports before printing (saving paper), etc.

	Server Based Productivity
	The server is always working for you.  When you send a fax, the user never has to wait; the server sends the fax as the user is onto the next task or customer.  This server concept applies to lots of functions such as reporting, letters, e-mail, data base updates, call campaigns, printing, invoicing, etc.

	Powerful use of Color
	Intelligent color selection eliminates the "Christmas Tree" effect.  Designed for focusing the eye in a pleasing manner by users who look at screens all day!

	Flexible
	ARC/400 works the way that you work.  Many features for every one's needs.  Menus can be designed for the unique needs of any system user.

	Bullet proof
	Powerful error detection virtually eliminates errors by pressing a wrong key or by entering logically inconsistent data.

	Field Values Inquiries
	You can display various field value meanings from any screen by pressing the F1 Help key.  Coded field values on maintenance screens can be reviewed by placing a "?" in the field and can be modified by placing a "@" in the field.

	Hot keys to important functions
	You are often no more than one keystroke away from the next function.

	Windows
	Window displays provide information overlaying the previous screen for better contextual understanding by the user.  However, ARC/400 does not overdo it.  Many screens require a full display for full understanding and these are provided as such.

	Remembers what you are doing
	Working with a customer?  ARC/400 remembers customers, contacts, orders, shipments, invoices, products so you do not have to re-key information again and again.  Enter the invoice number and let ARC/400 determine customer numbers, etc.

	Action oriented
	Some systems will provide many "user defined fields" that do nothing.  The ARC/400 system uses fields that cause action on the part of the system or the user.  

	Multiple Sales Divisions
	A sales division is an independent business unit which may be managed separately from other business units.  ARC/400 allows for independent management of such units including independent sales reporting. 

	Multiple Warehouses
	Any number of warehouse and shipping locations can be set up.  Products can be distributed from one or more locations with separate inventories and tracking.

	Drop Ship from Producer or Vendor
	Set up warehouses as “drop ship” which could be any external location such as your vendor or supplier.  The packing list is faxed or otherwise communicated for actual shipping.  ARC/400 tracks shipment and subsequent invoicing.


  Marketing and Sales Management

Mailing, e-mail, fax and call campaigns can be crafted for best results, using statistics from the data base.  Follow up calls can be scheduled for each campaign.  Histories are readily available for in-bound and out-bound sales calls improving Tele-Marketing and Customer Service efficiency and effectiveness.  Results are collected and measured using call statistics and revenues.  Campaigns are evaluated and refined for the next campaign cycle.  Use Recency, Frequency, Monetary (RFM) analysis to really know your customers and to optimize your marketing campaigns.

Benefits:


Target customers to concentrate efforts on best potential candidates.  Segment using RFM, Rank Profiles, and/or sales history details.


Create direct mail, e-mail, broadcast fax and calling campaigns to reach your clients.  Combine these approaches into a coordinated marketing blitz.


Send standard letters by merging data base information, eliminating duplicates and printing labels.


Send and receive mail messages with clients over the Internet.


Use statistics to reduce mailing and calling costs while maximizing results.


Measure results of a sales person or entire sales division using statistics like number of calls, number of contacts, number of sales, sales volume, etc.  


Real time statistics give you current results as of now any time during a day.  Get both bookings and invoiced sales with period comparisons.  


Reports provide effectiveness of a call or mail campaign.

	Fax marketing literature, invoices, orders, letters, and more to your customers
	Create or scan marketing literature on you favorite Windows programs and easily fax to customers as they demand.  Pick the item from a list and ARC/400 does the rest.  A notation in the customer’s diary is even completed automatically.

	Labels, Marketing Letters, and Customer Mailings
	Whether you are creating a marketing letter to half of your data base, or just need a label to go onto a customer package, ARC/400 prints your labels as you want them.  Select the customer(s), format (e.g. Cheshire) and the destination printer and ARC/400 does the rest.

	Selection and Exception Logic for defining campaigns
	You can use from simple to very complex selection logic in defining your campaigns.  Uniquely to ARC/400, you can define exception logic to exclude names where necessary.  For example, create a mailing list of all buyers, renters and previewers of product line ABC, but not if they had purchased from product line DEF.  

	Automatic Label Generation
	Every time your Tele-Service personnel select and print a standard letter, a label is printed in the same order as the letters are printed.  The same is true for all Preview and AR dunning letters.  

	Source of Call Coding
	Source code your mailings and advertising for statistical and revenue reports.  Be sure that you are receiving payback from your marketing investments.

	Marketing Campaign Statistics
	Determine the effectiveness of direct mail, broadcast fax, call and other marketing campaigns.  Measure effectiveness of promotions using revenue and activity numbers which are automatically tracked by ARC/400.  

	Recency Frequency Monetary (RFM)
	RFM analysis allows you to really know who your customers are and what their buying habits are.  RFM is an automatic feature of ARC/400 that produces daily reports as well as historical reports.  Measures of RFM are used in marketing campaign definitions to target your best customers without wasting money on non-buyers.

	Letter Support
	Select a standard letter and let the system merge the name, address and other information.  Then you can customize, if you wish, through Microsoft Word.

	Bill Only Orders
	Create an invoice for anything at anytime without the need to "fake" a shipment to the computer.  ARC/400 will keep track of the dollars for you as well.

	Diary of Calls Includes Day of Week
	The on-going diary of notes for a customer will tell you the day of the week of the note.  You can determine the best day to call based upon past experience.

	Flexible Reporting 
	Standard reports plus your own reports will use the full sales history data base for very fruitful decision analysis.  Look at sales history by either the original sales person or the current sales person for better territory management.

	Split Commissions
	Any sales line item in order entry can be split between two sales people.  You can even determine the split percentage and be able to split between two different sales divisions.  

	Sales Territories
	Territories are defined by industry, by geography, named accounts or a combination of these.  ARC/400 supports State splits by either zip code or alpha.  Other sales territory assignments are possible.

Sales assignments are easily changed with utilities including changing all current call queues and open orders.

	Importing Mailing Lists
	Outside lists can be imported to ARC/400 with an automatic de-duplication of the list comparing to your data base.  Specify a source for the list and produce P&L like reports on the productivity of the list.

	Exporting to Other Applications and to Other Services
	Export lists to Microsoft Word and other PC based applications.  You can produce disks for outside list, mailing and fax services.


  Tele-Marketing and Contact Management

Your sales, service or collections staff can manage their work efforts much easier and efficiently using Tele-Service.  Handles both in-bound and out-bound calls.  Gives management the statistics to control operations as a group or individuals.  Maximizes the performance of the entire staff.

Benefits:


It is paperless!  All functions are managed through a concise set of screens with the service personnel in control.


Allows more calls to be made improving sales possibilities.


Tracks call backs so none are missed.

· Targets leads for more productive calls.

· Filter calls by time zone, marketing campaign, priority or earliest call date to better focus an individual for better results.  

· Maintains statistics for better management control

· Integrated with all other ARC/400 modules for direct access to AR status, order entry, product information, sales history, etc.

	Used by telemarketing, customer service, collections, help desk and other personnel working with customers over the telephone.
	Create and maintain call queues.  Sort calls and filter calls for maximum productivity.  Use a hot key for call to call transition.  You are always able to review the list and to call anyone at any time.  For in-bound calls, selecting the customer automatically searches the call queue and brings full information to the screen, saving human search time.

	Unlimited number of call queues 
	Typically, each person will have his or her own call queue to manage personal calls.  Often groups can share a call queue which is useful for cold calling.  Changing queues is useful when working another person’s calls because of sickness, vacation, termination, etc.  

	Schedules calls in advance
	Schedule a call or group of calls for a particular date and time.  System reminds you when the call back time is reached.

	Organize sets of calls by Campaign Code
	A campaign can be any reason for calling a customer.  Reporting by campaign code provides results for special mailings, ad campaigns, trade shows, purchased mailing lists, etc.

	Filter calls by marketing priority, campaign, date and time zone
	Concentrate your efforts based upon the type of calls you want to make.  Call the east coast in the morning and the west coast while the midwest is at lunch.  Let the computer help you focus on the important calls first.  You set the parameters and ARC/400 will work as you demand.

	View call queue by 5 different sort sequences by pressing one key
	Create flexibility for service personnel by allowing them to work their call queues based upon how they want to.

	Reschedule calls to next day with two keystrokes
	Special features for rescheduling calls, leaving messages, etc.

	End call with multi-function results screen
	The end of call screen allows the entry of the call disposition, a next call back date and time, and call diary notes.

	Each call is recorded for subsequent management reporting (performance and effectiveness reporting)
	Every call is maintained on a call history data base for detailed and sophisticated call analysis and productivity reporting.

	Automatically tracks last call and next call information for each contact.
	Keeps track of dates automatically.

	Call management screen used as the focal point in all call processing
	One screen with the basic customer information is the focal point of the call.  Hot keys to other functions always return to the single screen to assist in organizing the call.

	Order entry and full customer service functions while customer is on the phone 
	Designed for quick access to information while customer is on the telephone.

	paper-less operation if desired
	Many users do not use paper.  There is no need!

	Diary of all call contacts
	Lists your comments for all subsequent calls with your contact.  Hot-key to calls to other contacts and hot-key to calls from other areas within your company (e.g. accounting and customer service)

	Sales and Customer History
	Learn all that you need to know about the customer with just a few keystrokes: sales history, AR, past conversations, orders, invoices, etc.

	Send standard letters easily
	Pick a letter from a list, verify the customer data, and the computer will automatically merge your customer data with the letter for a custom looking letter.  Printing is batched for your administrative personnel.

	Send literature with letters
	Specify what literature pieces you wish to send with any letter.  Requests are batched with a pick list for efficient pulling and sending literature to customers.

	Customize standard letters
	Standard letters can be given that personal touch.  One key will automatically generate the "base letter" and place you into Microsoft Word for entering any changes, additions, deletions that you require.

	Statistics kept for on-line review by supervisory personnel throughout the day
	Sales and performance statistics are displayed on demand during the day to review day's progress of each service representative.  

	Supervisory review of all call queues
	Supervisor can review call queues of any representative at any time.

	Call Queue Build Utility
	Supervisor can establish sets of calls to be made and place the calls into appropriate person's call queues.

	Call Queue Maintenance Utility
	Supervisor can maintain call queues including the deletion of selected entries and the moving of blocks of items to any other call queue.

	Letter Maintenance Utility
	Letter maintenance utility allows for the organization of standard letters to be used by service representatives.

	Sales As-of -Now Displays
	Display today's sales by representative.

	Call Calendar
	Display a calendar with the number of scheduled calls over the next few weeks.  Use to plan your time better.

	Call Reminders/Alarms
	When it is time to make an important call, ARC/400 will remind you with a message on your screen.  No annoying bells or sound effects!

	Internet  e-mail
	Send e-mail to your customers.  Store the address in the contacts records; the server sends the e-mail so there is no waiting for the IP to connect.


  Customer Management

Find, add and change customer information easily and quickly.  Highly integrated with all functions.  

Benefits:

· Better service to customers

· Merge duplicate customer locations which updates the data base as if the locations were entered correctly.

· Establish parent relationships to link divisions or multiple locations together with the corporate.  Also works well for government and educational institutions.

· Use alternate addresses for differentiating between a person’s mailing address (might be a PO) and his/her shipping address (street address).  ARC/400 will always use the appropriate address.


More productive staff

	Powerful Customer Search
	Locate customers by any word within the organization's name, by any contact's last name, by partial telephone number, by partial zip code, by city, by state or by organization type.  Produces informative list of potential customer matches with hot keys to next logical step.

System also tracks Parent company relationships and  Sold/Bill/Ship cross references.  You easily search to find one customer and display all these related relationships as well.  

	Parent Locations (headquarters, corporate offices, universities, military organizations)
	Associate groups of locations with a parent location and children locations.  ARC/400 has utilities for easily associating organizations such as IBM corporate with all the IBM divisions and field locations.

	Multiple Contact Addresses
	Alternate addresses are useful if a person’s mailing and shipping address are different (e.g. mailing to a PO Box).  Some companies use the zip plus codes for campus mail sorting so ARC/400 allows zip plus uniqueness for each contact.

In all, any location can be given two addresses and each contact can have an additional two addresses.  Maximum flexibility for exactly the right result for the customer.

	Customer Display, Entry and Maintenance modes
	Customer information can be displayed, entered or changed based upon the needs and authority of the user.

	Maintain permanent notes
	Keep permanent notes about customers and contacts such as shipping instructions, spouse name, birthdays, or credit warnings.

	Multiple phone numbers
	Keep general numbers for the organization and personal numbers for contacts.  Keep work, fax, home, car, computer, voice mail and other numbers for every contact.

	Multiple contacts per organization
	Two level customer data bases mean entering customer location information once and adding as many contacts per location as is necessary.  System tracks both organizations and contacts independently.

	Unlimited User Defined Fields
	Add customer information using the ARC/400 TAG feature which allows you to define a context (field) and attach one or more values to the context.  For example, add a context of Interest Areas.  Then, add the list of interest areas to the contact to be used in marketing and sales activities.

	Order Entry Defaults
	Specify order entry defaults such as the preferred shipping method, a price list (eg GSA pricing), or a standard customer discount percentage.  

	Information automatically tracked and maintained for customers and contacts
	Sales Rank Percentile; Last Order Date; First Order Date; On-File Since Date; Last Call Date; SIC Code; Customer Status; Source of Lead; Last Invoice Date; Open Order Balance, AR Balance, and more!


  Order Processing

Designed for order entry while customer is on the phone, but can be used off line as well.  It is fast with powerful features to put the user in control.  

Benefits:


Fewer support staff necessary


Fewer errors by putting "front line" support people in control


Easy to enter and change orders improves accuracy


Orders can be batched for shipping as soon as every 30 minutes

	Powerful Order Search
	Locate orders by order number, date range, customer's PO #, Invoice #, entry user ID, Sold-To, Ship-To or Bill-To customers.  Produces informative list of potential order matches.  Hot-key to next logical function.

	Order Display, Entry and Maintenance modes
	Order information can be displayed, entered or changed based upon the needs and authority of the user.

	Tracks customer and contact usage
	Automatically identifies customers as being used as a Sold-To, Bill-To, or Ship-To on the customer data base.  Last order date is always kept up-to-date for Sold-To organization and contact.  Open order amounts are maintained.

	Customer specific preferences
	Customer preferences such as shipping method, payment terms, tax status are automatically inserted into orders.

	Supports regular, debit and credit orders
	Debit and Credit orders are used by bypass the shipping process (such as a post shipment order).  They are very useful in correcting order entry errors.

	Supports many line types such as: regular sale, rentals, preview/loans, on-consignment, sundry items, services, bill-only items, non-stock items, non-inventoried items, etc.
	Custom line types can be created for your specific purposes.

	Rental and Preview/Loan line types
	Tracks the shipment and return of items that are expected back from customer.  Automatically calculates the usage dates and related information for proper follow up if not returned.  Usage dates are based upon the requested ship date and shipment delay days which are calculated using the shipping method and the ship-to location.  Supports the conversion of the rental or loan to a sale.

	On-consignment items
	tracks the inventory of items being held by sales people or customers which will eventually be sold to the end-user.  Tracking continues until the items is either returned or sold.

	Sundry items
	non-stock items can be scheduled for shipment and invoicing.

	Bill only items such as services
	Specific and miscellaneous items can be invoiced without shipment.  Perfect for a billed service or license fee.

	Non-inventoried items
	Bulk and other stock items are supported where no inventory counts are maintained.

	Automatic inventory updating as the order is taken
	Separately tracks items committed to the order, scheduled awaiting shipping, shipped, back ordered and future order.

	Automatic sales person assignment
	Assignment algorithm based upon the sales division, the customer's SIC code and geography (Country, State and/or County).  Customer overrides available.

Assigned at the line level for flexibility in assigning sales people based upon product or service to be invoiced.  More than one sales person may be assigned per order.

	Automatic pricing and flexible discounting
	List prices are calculated automatically.  Actual prices are calculated again if a discount percentage or a special promotion is entered.

Pricing is determined by sales division, by product number, by line type, by rental days (if applicable), and/or effective date range.  Promotional pricing can override the list price or apply a discount percentage.

	Series items
	Enter an item number which automatically explodes into a series of lines which are shipped individually.  Great as a short cut for items that are often ordered together or when special pricing is in effect when ordered together.

	Separate Sold-To, Ship-To, and Bill-To customer locations and contacts.
	Maintaining up to 3 separate customers per order creates great flexibility especially in future marketing reporting.  Defaults established automatically so no extra key entry is required.  Override attention lines available for the shipping label and invoice label.

	One Time Shipping Addresses
	Sometimes a shipping address is used on a one time basis such as shipping to a residence or to a hotel.  ARC/400 allows for the one time address without the need to create a data base entry for the address.

	Tax calculations displayed during order entry
	Taxes are estimated during order entry for quotation to customer.  Final calculation takes place during invoicing.  Tax tables support taxing units at the State, City, County and combination of levels.  Separate tax rates for sale items, rental items and freight amounts.  Non-tax items such as services and non-taxable customers are automatically taken into consideration.

	Hot-key to order totals
	The order totals screen include the total line items amount, shipping charges, insurance charges, taxes and any extra fees.  Credited amounts from credit memos are displayed which are useful in inquiring into the order by Customer Service or Accounting.  

	Shipping charges are automatically calculated
	Ability to override shipping and insurance charges at the line level or to quote an amount for the entire order.

	Order defaults can be established to speed order entry for big orders with many line items 
	18 items can be specified as "defaults" and are automatically placed into each new line entered.

	line item clone
	Any line may be "cloned" so that new lines need not require re-entry of specific information.  

	Comments at both order level and line level
	Order comments can be entered and printed on invoice, shipping paper or used to communicate important information to the shipping clerk.  Line level comments are independently available for the same purpose.

	Holds include automatic calculation of Credit Hold, accounting defined holds and an order entry hold.
	Multiple independent hold codes may be set for each order.  Credit holds and Accounting holds need to be cleared by authorized personnel.  A "general" hold can be set and cleared by order entry personnel.  A hold report will be available for easy review of held orders.

You can even hold a line item on an order and have it automatically be canceled on a date if no action is taken by the salesperson.

	Payment with Order
	Various payment options are available including credit card and cash with order.  Integrated with AR to assure proper entry of cash.

	Ship Complete 
	An order can be specified to be shipped complete which will hold all items on the order until all items are available to be shipped at one time.

	Ship Minimum Percentage Complete
	A minimum shipping percentage may be specified to limit the number of shipments that can take place per order.  

	General Ledger Orders
	Cost of goods can be directed to any G/L account number which is very useful for promotional shipments and the like.


  Invoicing

Real time invoicing means that invoices can be viewed on screen immediately after shipment.  No time delay in mailing for better cash flow.  

Benefits:


Sales revenues can be monitored during the day


Invoices created automatically for every shipment ... no extra work required


Complete information available for service and collections personnel


Flexibility in creating dummy invoices or in combining invoices for better customer presentation

	Powerful Invoice Search
	Locate invoices by invoice number, data range, customer PO #, Sold-To, Ship-To, Bill-To, invoice type, sales division, sales person or order number.  Produces informative list of potential invoice matches.  Hot-keys to next logical functions.

	On-line invoice display
	Invoice detail can be displayed for review at any time.  Obviates need to keep paper copy.

	Real time invoicing
	Invoices are created on system as the items are shipped.  No waiting for the next day to inquire on an invoice status.  Printing can either print immediately or be batched that evening.  Invoice register printed every day.

	Invoice routing
	Invoices are sorted based upon user defined routings so that special processing can take place when necessary.

	Invoice with Package
	One or more invoice copies can be designated to be placed into the shipment package when required by customer or by company policy.

	Re-printing invoices
	Any invoice can be re-printed at any time.

	Pro-Forma Invoices
	Create a Pro-Forma invoice from any order, invoice or group of invoices.  Great for quotes and bids.  Also used for pre-bills.  These invoices will not affect AR until the order is consummated through a shipment or bill-only situation.

	Pay with Order & Credit Card Payments
	Enter pre-payments and ARC/400 will manage for you.  The invoice will identify the prepayment with any balance noted.  Calculates pre-payment discounts as well.

	Invoice Consolidation
	Consolidate several invoices into one for the customer that needs the single document.  

	Change Invoice Dates, Due Dates and Customer PO #s
	Meet customer requirements by changing invoice dates, due dates and PO #s after the invoice had been created.  Often used to conform to a customer's unique fiscal or reporting requirements.


  Product Management

Products can be tangible or intangible.  They can be inventoried or not.  They can be bar coded.  They can be manufacturing items.  They can be commissioned or not.  ARC/400 is very flexible allowing you to manage your products as you want.

Benefits:


Find product records fast.  Obtain product histories.  Get product usage summaries by fiscal periods.  


Better customer service with real time inventory information and purchasing status information.  


Use product structures if special pricing applies to groups of items.  For large bills of materials, use product structures to enter one line item and the computer will generate a long lists of items which improves your data entry performance.

	Powerful Product Search
	Locate products by product number, any word in product name, user defined subject area keyword, source code, product line, and status.  Produces informative list of potential product matches.  Hot-key to next logical function.

	Product Display, Entry and Maintenance modes
	Product information can be displayed, entered or changed based upon the needs and authority of the user.

	Three level product data base
	Codes for product number, version and format/extension.  Not necessary to create more SKU’s when it is only a different version or flavor of the product.  Use the three levels for sub-definition of products (for example, different formats of a single title of a video tape OR different colors and sizes of a garment OR different feature combinations of a single TV set OR lots of other uses).  Wide range of information maintained at different levels so there is no duplication of data on the data base.

	Product Annotations
	Keep catalog descriptions on-line for easy reference by sales and service personnel.

	Features and Benefits
	Keep pre-defined features on-line for easy access by sales and service personnel.

	Direct access to product pricing, warehouse balances, product structures.
	Hot-keys to full product information.

	Availability Tracking
	Display a window which will project into the future what the availability of an item will be.  Great for rentals, future orders and protracted procurement lead times.

	Multiple Price Lists
	Keep multiple list for pricing depending upon the customer or the sales division.  


  Shipping and Warehouse Processing

Productivity and effectiveness go hand in hand with ARC/400.  Your operations are under control with the organized approach provided.  Your people have the ability to effect the transactions including exceptions and troubleshooting.  

Benefits:


Shipping documents and optional pick lists are batched and printed at intervals as often as 30 minutes.  Supports staging and non-staging pick methods.  


Customer returns processing uses Artificial Intelligence routines to minimize data entry while improving accuracy.  All customer records are automatically updated.


Receipts from a Vendor can be tied into the purchasing system reducing data entry requirements.


Every function is designed for speed.  Fewer people are required saving money.

	Shipment Scheduling
	Product shipments are scheduled automatically every night.  When requested by warehouse personnel, can be immediately scheduled to include only certain ship dates or only certain ship methods.  Shipping documents are automatically printed. 

	Rush Shipments
	Rush codes are set by order entry personnel.  Rush shipments are requested by warehouse personnel throughout the day for expedited processing.

	Shipment search obviates need for shipping documents and assists in finding lost shipping documents.
	Shipments may be displayed by order #, warehouse, date range, Sold-To, Bill-To, Ship-To, Product, or Shipping Method.  Once a shipment is displayed, it may be shipped without the need to print or use the shipping documents.  

	Products can be bar coded
	Bar coding of products increases control and reduces error.  Bar code is entered when item is received, shipped and returned.  Eliminates much entry on the part of the shipping clerk.

Features like bar code inquiry, status and search screens make bar coding very flexible and provides greater control.  

With bar coding, items can be marked as damaged even when still in the hands of the customer.  Upon return, the damaged item is flagged for the receiving clerk for proper disposition.

	Damaged Items Support
	Service personnel can mark bar coded items as damaged when item is still in the hands of the customer.  Receiving personnel are notified of this fact when the item is returned so that disposal procedures can be followed.

	Shipping documents can be bar coded
	Bar coding of shipping documents speeds shipping by simply scanning the document.  No entry of numbers increases accuracy and speed.

	Tight controls reduce errors
	Controls exist such as checking quantities against the order and displaying comments when requested.  

	Drop shipped items
	Shipping documentation printed for drop ship vendors.  Drop Ship purchase order documents can be automatically faxed to drop ship location.  Invoicing of drop ship items takes place either after actual or assumed shipment.

	Pick List AND shipping documents (packing list)
	Option to print a pick list of all items in a set of scheduled shipments for staging of picked items.  Individual shipping documents are printed for customer packaging.

	Multiple warehouse locations
	Identify multiple warehouse locations for each item.  System tracks the inventory quantities of each.

	On-hand Adjustments
	Simple yet controlled adjustments to on-hand quantities assist cycle counting of inventory and correction of identified inventory count problems.

	Product Returns Processing
	If bar coded product, simple point and shoot of bar code reader will trigger all bookkeeping automatically.  Automatic credit memo can be optionally created.

	Product Returns Review
	Customer Service personnel will obtain a list of all items being returned for review and appropriate follow-up.

	Product Receiving Into Inventory
	Items are received into inventory simply, including bar coded items.  Wand each item or (if numbered sequentially) wand the first and last item.  Review and edit bar codes prior to acceptance.  Automatically keeps track of counts to assure accuracy.

	Physical Inventory Cycle Counting
	Cycle counting for inventoried products in a warehouse is the best way to keep control over carrying costs.  If the item is bar coded, the counting can take place while shipping is taking place.  

	12 Month Product Statistics Screen
	Statistical screens will show simply on one screen a summary of all sales and total shipments for a product over the previous 12 months.

	Re-shelving Report
	Report is used to assure that customer returns are entered properly into the system.  Mistakes are easily identified and rectified.


  Bill of Materials

Items can be grouped for pricing, ordering and assembly purposes.  This improves the ease of use and the flexibility of the system.  Also can be used as a simple manufacturing system for assembly of items.

Benefits:


Easier and faster entry of items requiring multiple components


Greater pricing flexibility


Control of assembly components using ARC/400 Inventory Control

	Bill of Materials can be defined for series of items sold together, components to be assembled internally into a finished good, for attaching printed or support material to an item, etc.
	The BOM is a multi-level structure for simple and complex definition of a finished good.  It is also used to speed order entry as a short cut to entering a whole series of items

	Assembly pricing is very flexible
	Pricing can occur at the assembly level for special assembly pricing or the component level.  Shipping and insurance charges are calculated based upon what is shipped and other rules established by the user.

	Powerful preview/rental processing for assemblies
	An assembly can be previewed or rented just like any other product. Supports complete or partial returns and conversions to sale.  Ancillary items can be set to ship only for preview/rental transaction or only for the conversion to sale transaction.  Assemblies can be set to ship complete or ship partial.


  Inventory Control

Keep costs under control with strong control of inventory.  Helps keep sufficient quantities on hand without overstocking.  Lots of features so that product records describe the qualities of the item itself.  

Benefits:


Keeps costs down.


Lots of information for control

	Create new products utility
	Creating new products or placing existing products at a new warehouse can cause data base synchronization problems.  This problem is solved with ARC/400 and its new products utility.

	Maintenance functions for three level product structures, warehouse records, warehouse balance records, etc.
	Product information is simply maintained.  Three levels are appropriate for products that come in different varieties such as video formats, cassette languages, garment sizes and colors, hardware sizes, multiple versions, etc.

	Sales Tax maintenance
	Maintain sales tax at the state, county and city levels with independent taxing for each.  Specify different rates for sales, rental and freight taxation.

	Product pricing is very flexible.
	Specify product pricing independently for different sales divisions.  Promotion pricing provides great degree of flexibility.

	Shipping Delay Maintenance
	Specify a standard shipping delay time frame based upon the shipping method and the ship-to zip code.  This provides better calculation of expected return dates for items expected back from the customer such as rentals and on-approvals.

	Flexible Inventory Costing
	Inventory valuation and costing can be determined using Standard Costs, FIFO or LIFO.  Various products can use different costing methods.

	Transaction Search
	Search screens display warehouse transactions in a variety of ways for problem resolution.  Search by shipments, receipts, customer returns, inventory transfers, inventory adjustments, date range, etc.

	Usage Screens
	Usage screens display the number of shipments, sales, rentals and previews of products over the previous 12 months.  This type of information gives a quick understand of how usage is changing over time.

	Control over Allocation of Product to Orders
	Allocation of products to orders is normally automatic, but special situations require special tools.  ARC/400 provides these tools to allow for easy review of open order lines by product, to allocate stock, to de-allocate stock and to control the entire stock allocation process.

	Inventory Integrity Checking and Automatic Correction
	Every data base system has many files which can potentially get out of sync.  ARC/400 provides inventory and order file integrity routines for checking overall integrity of the information and optionally to correct the information.


  Purchasing

The ARC/400 Purchasing System is used to control your commitments to purchase goods.  The system creates purchase orders, tracks them against expected receipt dates, passes receipt quantity information to inventory and reports on outstanding purchase orders.

Benefits:

Controls all purchases to all vendors and for all ship-to locations.  The items do not need to be defined to ARC/400!


Information is readily available to Tele-Service personnel improving level of customer service.


Buyers have tons of usage data in order to make the best purchasing decisions.  For inventoried products, the system will suggest purchase timing and quantities based upon purchasing parameters set up in advance.


AP Interface authorizes payments based upon actual receipts and inspection rejects.


PO entry is easy and follows the same look and feel for customer orders.  An approval process assures that POs are not printed prematurely.


System is easy to use and is fully integrated with other functions within the ARC/400 Distribution System.

	Multiple Ship-To Warehouses
	PO can specify any warehouse as an inventoried location for the receipt of goods.

	Non-inventoried Ship-To Locations
	PO can specify any location as a non-inventoried location for the receipt of goods.  This could be any address in the data base.

	Multiple Bill-To Locations and/or contacts
	Supports any number of bill to locations or contacts.

	Multiple Vendors
	Supports any number of vendors.

	Both inventoried products and sundry items support
	PO items can be inventoried products on the product data base or sundry items.  A sundry item is not on the data base, but is described in the PO.  The sundry concept is great for office supplies and other miscellaneous items.

	Automatic PO Build based upon inventory requirement
	POs are built automatically based upon calculated inventoried product requirements including order points, minimum order quantities, maximum order quantities, EOQ, etc.

	Vendor Statistics
	Vendor screen provides controls and defaults by vendor.  The PO process additionally keeps track of information by vendor such as the dollar amount of all outstanding POs.

	AP Interface
	Receiving report is used to manually interface with external AP system.  The file created is also available for automated interfaces to existing systems.

	Special Receipt Instructions
	Specify instructions which are displayed during the receiving process.

	Inspection Required Notice
	Specify whether special inspection is required upon receipt.

	Reports
	Standard reports can be supplemented by custom reports using the Query reporting language.  Standard reports include Today's PO receipts, Projected purchasing requirements, Items on Order, Open PO edit report, and overdue items exception report.

	Backorders Accepted or Not
	Specify to vendor whether backorders will be accepted or not.

	Change Notice Reference
	Specify on PO document if PO is a change from previous PO of same number.

	Usage Statistics for 12 Months
	Product usage statistics for previous 12 months help in making best purchasing decision.

	PO Search and Product on PO Search
	Search for PO by any of 7 different parameters.  Additionally, obtain a list of all POs pertaining to a given product.

	Warehouse Receiving and Miscellaneous Receiving
	Tightly integrated with receiving at any warehouse or miscellaneous receiving for non-inventoried locations and sundry items.

	Receive short and long quantities at your receiving locations
	If the vendor ships too few or too many items, the receipt can be accepted as is or certain quantities can be rejected and returned to the vendor.  This data is made available to the AP personnel for proper credit to the vendor.

	Requisition data at both line level and PO level
	Specify requisition number, requester, and requisition date.

	Authorization data at both line level and PO level
	Specify authorized by person and date.

	Clone PO from previous PO
	Save on order entry by cloning a previous PO and then making any changes.  Great for blanket POs and repeating POs.

	Clone line from any other on PO
	Clone a line to add similar lines or to correct a bad input line.

	Comments at both line level and PO level
	Up to 48 lines of comments for each line and another 48 lines at the PO level.  These are optionally printed on the PO or used for internal purposes.

	Specify PO requirements to vendor
	Specify the cancel by date, the ship not before date, taxable code, payment terms, shipping charges instructions, maximum authorized shipping charges, shipping method, FOB location, GL account number, and more.


  Accounts Receivable

Everything needed for the control of cash and the collection of receivable.  Tightly integrated with all other system functions giving the user information to do his/her job.  Controls and reporting virtually eliminate mistakes.

Benefits:


Batch controls used for cash and adjustment entry.  


Spread cash over multiple invoices and adjust for any discounts at the same time.


All credit memos are automatically posted


Aging report can be created for current for past period.  Other options include summary vs. detail and due date calculation methods.


Fast and accurate.  Like everything else in the ARC/400 system.

	Cash and Adjustments Entry
	Enter cash and adjustments by batch with required balancing controls.  Supports cash discounts, maximum discount controls, cash on account, and G/L adjustment coding.

	A/R Search
	Locate AR accounts by invoice number, date range, customer PO #, Sold-To customer, Bill-To customer or order number.  Display either open or all transactions in Summary or Detail mode.  

	AR Batch Search and Display
	Locate open or closed AR batches by control number, date, or type of batch.  Print or re-print batch transaction journals at any time.

	AR Batch Control
	Control AR cash and/or adjustment batches by system generated control number until batch is closed.  Print batch details at any time.

	AR Aging Reporting
	Aging report in either detail or summary modes using either due dates or invoice dates for aging.  Specify "as-of" date for past period aging.

	Control Credit and Other Order Holds
	Orders placed on hold are displayed along with the ability for multiple inquiries to assist in the credit approval decision.  

	AR Dunning
	Up to three levels of letters are automatically sent to customers with overdue invoices.  

	Check Number Search
	Searching for invoices paid by a particular check number or a portion of the check number.

	Sales Assignment Changes
	Credit for a particular line or entire invoice can be changed from one rep to another to correct an incorrect sales assignment.

	Statements
	Sophisticated statements based upon four weekly statement cycles.  All done automatically.  Variety of controls such as: print zero balances??  print credit balances??  print closed items one extra cycle??  Minimum balance to print??  Summary or detail.  Etc.

	Credit Management Statistics
	Statistics show the credit worthiness of current customers based upon history.  How fast do they pay??  How often do they pay 30 days late?? 60 days late?? 90 days late?? Average days late??  Number of invoices, credits, adjustments.  Current aging.  This information is used to make better credit decisions by the Credit Manager.

	Correct Invoiced Sales Assignments
	Correct sales assignments after the fact.  Re-run reports for accurate and new reporting.

	On-Account Balance Management
	Track on-account balances that will eventually need to be applied.

	Small Balance Management
	Track small balances that may be candidates for write-off.  This is in addition to the ability to enter terms discounts at cash entry time.

	Fast Cash Entry
	Enter cash directly to an invoice.  Or you can do a search to find the correct invoice or group of invoices to be credited.

	Correct Cash Entry Mistakes Easily
	Change cash entries very easily when an entry mistake is made.  No need for complex adjustment entries which just make the customer confused.

	Collection Call Queues
	Automatically create call queues for past due receivables based upon your selection criteria.  You never again have to use the aging report for this purpose.  Your people use the contact management system to make the calls 

	Finance Charges
	ARC/400 can optionally create finance charges for all, some or one of your customers who do not meet certain payment schedules.  


  Credit Memo and Customer Returns Processing

Easiest and most accurate system available for entering credit memos or for processing customer returns.  User has great degree of flexibility in handling returns based upon whatever the situation is.  Reconciliation screen assures that all returns are processed and can not be lost.

Benefits:


Impossible to over credit an invoice.  Supports multiple credits against each invoice and tracks cumulative results of the credits.


Easy to do.  Requires only a handful of keystrokes to credit an invoice.  Yet, controls can be placed upon the process for the review of each entered credit before it actually affects the books.


Returns are processed by a simple scan of a bar code.  If the product is not bar coded, an Artificial Intelligence routine is called to make it easier and more accurate to identify and process the return.

	Easy to enter credits
	Short cut methods for crediting an entire order, for crediting by a given percentage and for crediting by a specific dollar amount.

	Controls so invoice can never be over credited
	You can credit an invoice any number of times but you can not over credit the dollar amounts or quantities.  Controls are maintained so that previous credit amounts are maintained by invoice and by order.

	Back out a bad credit memo
	Any credit entered by mistake can be backed out simply by "crediting the credit".  Full controls are maintained.

	Tax credits are automatically calculated
	Taxes are calculated with the availability of a user override.

	Shipping amounts are automatically calculated
	Shipping amounts are credited for returned quantities.  This can be bypassed based upon company policy.

	Credit memo inquiry will display past credits at any time
	Credit memo display is available with a list of credits if more than one applies to one invoice.

	Customer returns are automatically handled by system with optional user review
	Return information is tracked at the product, order and invoice levels for easy display by a user at any time.  Totals and various statistics are maintained automatically with the entry of a bar code or the entry of invoice/line data.

	Returns can be audited by service personnel through a series of specially designed screens allowing easy and accurate processing of all customer returns 
	Often investigation is required for a customer return including reviewing customer service notes, sales history, and other information.  A decision may be made to contact the customer for an alternative selection and/or crediting the customer for the item amount.  Full capabilities are available in a series of screens to assist in this potentially complex returns processing.

	Return Action Codes are used for ACTION when an item is returned
	Specify that a product is damaged (with or without textual explanations) and the item will be flagged upon return.  No need for RMA numbers!


Special Video Distribution Features

If you are a video distribution concern, there are many unique features available which have been designed for you in mind.

Benefits:


Your system will operate the way that you want it to operate.  There is a big difference between video distribution and selling widgets.

	Special features are provided for video distribution and other industries
	The needs of video distribution are beyond the need of most distributors so essential features are not available in most packages to meet these special needs.  These include features such as Previews, Rentals, Distributor Sales, Producer Royalties, Product Series Pricing, and various reporting.

	Preview
	Items are often previewed (free of charge or for a small fee) prior to the purchase decision.

	Rentals
	Items are needed for meetings or other date driven functions.  Rentals allow the customer to use the item and return it for less than a full purchase price.

	Conversion of Previews and Rentals to a Sale
	Once a preview or rental is viewed by the customer, he or she may wish to purchase the item.  Of significance  is the tracking for calculating conversion rates and other marketing statistics.

	Preview and Rental Dunning
	Since previews and rentals are planned to be either returned or converted to sale, follow up is necessary when neither happen.

	Series Processing
	A series of video titles may be combined (such as into a complete course).  The series is often advertised separately and priced separately.

	Distributor Sales
	Whether you are selling products produced by others or others are selling your products, features are available.  The issues are usually who ships the product, who bills the customer, who gets the commissions (royalty).  All situations are handled.

	Producer Royalties
	Video distributors often will sell a product that is produced by others requiring a commission or royalty to be paid.  Royalty contracts are often very complex and unique.  ARC/400 provides royalty reports for accurate royalty payments.

Supports flat fee and percentage of sale calculations.  Supports calculation based upon sale price or list price.  Supports four levels of percentages and dollar amounts for different customer types (e.g. intermediate distributors vs. end-use customers).  Supports past period re-calculations to adjust for retroactive contract changes.

	Bar  Coding for Preview Returns
	Since previews have a high return rate (by definition of the transaction), an easy way is required to process these returns back into inventory.  Bar coding allows for one swipe of the bar code and return to the shelf.  All other processing and tracking to performed automatically.

	Separate Bill To, Ship To and Sold To customer locations on one order
	Used mostly by educational product distributors and distributors to corporate environments.  Allows for tracking the marketing contact, the AP department, and a receiving warehouse.  When centralized buying is used, the ship-to provides excellent "where used" marketing reports.

	Consignment, On-Approval and Bill Only order types
	Consignments are often used to track sample products provided to sales staff and outside distribution organizations.  On-Approval is used like a preview but is automatically invoiced if not returned in a user specified number of days.  Bill Only is used to bill for services or whenever a physical item is not shipped.

	Assembly into Kits
	Kits are the result of "light assembly" at the warehouse location.  The system will track the components and the kits so that the customer may order an entire kit of any component.

	Pricing by order type
	Different pricing can set up for previews, rentals, sale and other order types so that the correct price is displayed at order entry eliminating possible key entry mistakes.

	Preview Libraries and Video Spoilers
	Preview copies with spoilers are supported so that the spoiled version gets shipped for the preview and a good sale copy gets shipped for the sale.  ARC/400 supports a local preview library with optional drop ship from a producer.


  Producer/Author Royalties

Video distributors often will sell a product that is produced by others requiring a commission or royalty to be paid.  Royalty contracts are often very complex and unique.  ARC/400 provides royalty reports for accurate royalty payments.



pay to multiple producers, authors, etc.

flat fee and percentage of sale calculations.  


calculation based upon sale price or list price.  


levels of percentages and dollar amounts for different customer types (e.g. intermediate distributors vs. end-use customers).  


past period re-calculations to adjust for retroactive contract changes.


cash basis and invoice basis accruals.  This means that royalty reports can be defined to only include paid invoices on the report.  The system holds transactions until paid if the royalty contract specifies this option.


report management. ARC/400 will keep track of royalties using a producer cutoff date supporting quarterly, and other reporting periods.  You are not tied to fiscal month reporting.  ARC/400 will include items on royalty reports only when they are due to be put on a royalty report.


manages royalty advances.  Keeps track of advances and deducts the advances from the total amount due on a royalty report.


optionally deducts cost of goods from royalties.  Depends upon your agreement with the producer ... takes the cost and deducts from the selling amount prior to calculating royalty due amounts.


more complex royalty calculations. Select a royalty percentage based upon a transaction type, organization type, market code or product extension.  


edit royalties.  Royalties can be edited prior to printing the report to account for complex calculations outside ARC/400 or to correct entry errors.


Various reports for royalties.  Posted/paid royalty due report (current and past reports), estimated accruals report, pro-forma royalty due (based upon a future date), and estimated royalties by fiscal period.


support for producers using foreign currencies.


support for recalculating a conversion to sale royalty when preview and sale transactions have different rates and the conversion must back out the preview royalty and re-calculate at the sale rate.  This is only useful if previews and sales have different royalty rates.


support for royalty expenses.  If allowed by your producer agreement, enter expenses which will reduce your total royalty due.

  Menu Maintenance System

ARC/400 menus are very flexible and can be customized for an individuals or groups specific job.  Menu items can be ARC/400 features or can directly interface with other systems.  

Benefits:


Security.


Ease of use.

	Table driven menus
	Special maintenance program allows easy maintenance of menus.  Menus can be customized for each person or group of people so only authorized or applicable functions are displayed.  

	Operating System commands
	"CL" commands are directly entered into the menu tables with automatic syntax checking and command prompting.

	Help key Support
	Pressing F1 will display the codes table inquiry

	Security
	All menu options must pass a security check before usage is allowed.

	Two formats available
	All menus can be displayed in either one or two column formats.

	User controlled color coding
	Menu items can be displayed in one of several colors for highlighting purposes.  This is especially useful for labeling segments of a screen.

	Interfaces with non-ARC/400 programs for seamless systems integration
	Any AS/400 program whether user written or supplied from another vendor can readily be included into an ARC/400 menu.

	Multiple page support
	If more items than can be displayed on one screen is required, multiple screens will be created and roll keys will be activated.

	Sub-menu support
	Any menu can call other menus.  Up to 10 levels are supported.


  Other Features

	User Created Reports
	Hot key to Query/400 for customized report generation by authorized users.

	Duplicate Customer Reporting
	Create on-demand or periodic reporting of potential duplicate customers where the names and addresses are similar.  

	Customer Merge
	Merge customer numbers together creating records as if they had been the same customer all along.  Easy way for Tele-Service personnel to clean up the data base as they are doing their other work.

	Menu Security
	Sophisticated security allows either INCLUDE lists or EXCLUDE lists for any menu item.  Keep users away from functions that they do not require.  Allow inquiry based upon a need to know.  Flexible to meet your security design requirements.

	Merge/Purge Service From Outside Lists
	Outside lists can be added to the data base directly from a tape or diskette.  This conversion service can save days and weeks of data entry.

	Interface to Outside PC Based Manifest Systems
	Certified to be interfaced with PC manifest systems, such as UPS WorldShip, Evcor and Pitney Bowes.  For more robust needs, ARC/400 can interface with a variety of AS/400 based manifest systems such as Pfastship.

	Interface to FAX Products
	Certified to be interfaced with a variety of fax products.

	Microsoft Windows Support ... using 3rd party add-ons
	Integrate PC applications with AS/400 applications including cut and paste.  Have multiple ARC/400 sessions active at the same time on your screen.  Along with various PC applications such as spreadsheets and graphics packages.

	Graphical Presentation of Data ... using 3rd party add-ons
	Use various products for accessing ARC/400 data into charts and graphs.

	Microsoft Word Interface
	Move documents between the AS/400 and Microsoft Word.

	User Defined Fields
	Unlimited user defined fields for locations, contacts, products and product extensions.  Allow the field to be a list of values or memo text.

	Zip-City Prompting
	Support is provided for zip city data bases which will supply the city if you enter the zip code.  It also will check city spelling for consistency in the data base.

	Area Code Updating
	Support is provided for BellCore area code split exchange (ACSED) updating.  When an area code is changed, ARC/400 will automatically change all of the affected phone numbers during the permissive dialing period.  This assures accurate phone numbers for calling and faxing.

	Time Zone Support
	ARC/400 will automatically determine the correct time zone for all contacts so that calling campaigns will make the most effective use of a tele-marketers time.  Never call while the customer is at lunch again.


  General Ledger, Accounts Payable, Payroll and Fixed Assets

	Interface ARC/400 to external accounting packages
	Because of the variety of accounting packages and the different technologies used by accounting packages, ARC/400 does not include these applications.  This provides greater flexibility to the Accounting Department in selecting the best package for their needs rather than as a "tag along" to a distribution package.

	Report Interfaces
	Report interfaces to General Ledger will summarize by GL number for easy entry into your GL.  Since ARC/400 produces all detail reports, updating of the GL is very easy and fast.  Automated interfaces can be created at extra cost.


  Reporting

	New reports are easily created
	Report changes are the most often requested enhancement in any system.  ARC/400 accomplishes these changes easily because the data base has been designed to accumulate data properly and an outstanding 4GL reporting tool is available.  

	Standard monthly reports
	Sales Tax by State Report

Shipping Charges Summary Report

Invoice Register 

Detail Inventory Transaction Register

AR Cash/Adj. Summary by GL Number 

Inventory Transaction Cost Summary

Royalty Due Report

Royalty Due by Invoice Report

	Standard Sales Reports
	Daily Sales and Bookings Comparison Report (daily, MTD, YTD information)

Revenue Summary by Source of Order

Monthly Commissioned Sales Report

Monthly Sales by Product Summary and Comparison Report

Monthly Sales by Sales Person Summary and Comparison Report

Monthly Sales by Customer Summary and Comparison Report

Potential Duplicate Customer Report

Daily Sales by Invoice and Sales Rep.

Projected Conversion of Previews Report

Projected Conversions by Month

Late Preview/Rental Dunning Detail

Late Preview/Rental Dunning by Sales Rep.

Product Bookings by Line Type Summary

	Standard Tele-Service Reports
	Tele-Service Statistics Summary includes both a daily and a monthly version.

Tele-Service Daily Call History Detail Report.

Daily Diary Audit Report (listing of all diary entries for the day by entry user ID)

	Standard Accounting Reports
	Orders On Hold Report

Aged Orders On Hold Report

Invoice Register

AR Batch Transaction Detail Report

AR Open Batch Listing Report

AR Cash/Adjustment Summary by GL Number

Cost of Goods Sold Detail by Warehouse

Shipping Charges Summary Report

Sales Tax Summary Report by State

Inventory Stock Status and Valuation

	Standard Inventory Control Reports
	Inventory Transaction Detail (daily and monthly versions)

Inventory Summary by Product & Type

Inventory Transaction Type Summary

Projected Purchasing Requirements

Backordered Product Hot List

Warehouse Transaction Register

Products on Order Report


Computer Analytics Consulting Group, Inc.   8614 West Catalpa Avenue   Chicago, IL  60656-1160

(312) 693-0750   Fax (312) 693-6150

Computer Analytics Consulting Group, Inc.   1011 E. Touhy Avenue, Suite 170, Des Plaines, Illinois 60018

(847) 297-5290   fax: (847) 297-8680   email: cac@cacorp.com


